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Executive summary

The purposes of this study were to assess the implementation of the Patient Safety
Strategy (2018-2021) in all five strategic domains and to develop policy recommendations
that would be useful in driving the Safety Strategy in the future. The assessment used in this
study had employed both qualitative and quantitative research methods. These included
document reviews, in-depth interviews, focus-group discussions, workshops for users and
developers of Strategy tools, and retrospective analysis of secondary data from information
systems, including electronic databases of reimbursement records of inpatient medical

services from the National Health Security Office (NHSO).

According to the assessment results, preventable harm in Thailand during 2016 to 2020
had an average incidence of 434,408 times per year, accountable for 7% of hospital stays
among patients under the Universal Coverage Scheme (UCS). This was also associated with
4,443 511 days of hospital stay per year, contributing to an economic loss of 11,849 million
baht per year which was 6.2% of the total budget for the UCS. In addition, the outbreak of
COVID-19 has affected the safety of healthcare workers, increasing the risk of mortality, getting
infected, and developing poor mental well-being due to self- quarantine. As the safety for
patient and healthcare personnel during the provision of care services is considered as a key
issue of the public health system, having a policy to implement the Patient and Personnel

Safety Strategy should therefore be supported and continued.

All five domains of the Safety Strategy were found to be comprehensive,
demonstrating a potential to achieve their goal of promoting the safety of patients and
healthcare personnel. Especially, during 2018-2021, it was evident that there had been 93 %
of all strategies implemented (28 out of 30 strategies). Among these, readiness of information
system and rapid change of processes were key challenges hindering the implementation of
some strategies. Indeed, the Safety Strategy inspired the importance of the safety at work to
many of executive officers and healthcare staff, at which 764 government and private hospitals

had decided to partake in report on clinical risk and adverse events.



Regardless of decent progress in the implementation of the Safety Strategy, challenges

to further enhance the success of such policy are remained. These include challenges of 1)

developing a clear approach for monitoring and evaluation that can be used as input for

further development and implementation; 2) building allies and transforming key actors into

active participants; 3) making strategies with more flexibility in response to changes in health

service provision; 4) expanding the implementation coverage to hospitals across the country;

5) creating knowledge and supportive system for high-quality data to continue improve safety

strategies and innovations; and 6) providing support to staff or operators to overcome resource

constraints and enable more implementation.

Policy recommendations

1) Use the mechanism in relevant board, subcommittee, and working groups to

create more cooperation and promote communication at the policy level.

Elements which should be modified are listed as follows:

The composition of committee and sub-committees should be amended as
appropriate.  According to the stakeholder analysis, inclusion of more
representatives from the health benefit schemes, local government, civil
society and mass media should be considered.

Participation of key players should be elevated by defining motivating roles
and responsibilities, for example, planning activities of the strategy which align
with the mission/authority of the agency.

Integration between relevant strategies should be encouraged, and the
Healthcare Accreditation Institute, as the secretariat, should be the catalyst to
promote information-sharing and co-operation between strategies including
between relevant departments.

The tools and mechanisms under the strategy should be regularly updated,
corresponding to contextual situations and policies of the Ministry of Public
Health and the government.

Monitoring and evaluation system(s) for the strategy implementation should

continue to be developed on a regular basis, where indicators, methods for



obtaining information, responsible persons, and timeframes should align with

change theory continually developed.

2) Encourage utilisation and analysis of data from databases to create change,

including:

Making information in the NRLS database become accessible to everyone for
use in research and innovation under the condition that data cannot be linked
to the hospitals, reporting persons, and related patients.

Building capacity of hospital staff to analyse and utilise the database in depth,
beyond the cross- sectional overview of information, as well as allocating
personnel both at the national and hospital levels to be directly responsible
for the database system.

Publishing more academic journals or special editions relevant to an issue of
safety in national and/or international journals. This will increase more supply
of analytics of data collected from the tools and raise awareness among
personnel and academics to use evidence- based information in solving

problems and creating innovation.

3) Increase communication at all levels via having two-way communication that is

relevant and timely to current situation, building knowledge and raise awareness of

safety for healthcare personnel and public, using communication channels that are

suitable for each target groups, and monitoring the knowledge built and awareness

raised. These for example may include:

Organising policy-level meetings (i.e., working groups, sub-committees, and the
Board of Directors) on a regular basis

Increasing communication channels to receive feedback and opinions from
operationalising-level agencies.

Using the COVID- 19 outbreak to demonstrate and raise awareness of the
importance of the Safety Strategy.

Increasing public involvement in determining the measures of healthcare
facilities, such as having representatives of community people in a hospital

advisory committee during decision making process.

&y



4) The Healthcare Accreditation Institute (Public Organization) should negotiate with
key healthcare payers or other funders, such as the Comptroller General's
Department, the Social Security Office (SSO), and the National Health Security Office
(NHSO) to allocate long-term budgets for the implementation of the Safety Strategy.
Clear indicators should be set to reflect the value from the investment as it is highly
probable that budgets required for the implementation will be much larger than that
of usual circumstances. Nevertheless, such implementation will be worthwhile, given
the large scale of the safety problems to which profoundly cause social and economic
impacts. Particularly, if the implementation is effective, those impacts (including costs
of medical expenses caused by insecurity and compensation according to section 41

of the National Health Security Act B.E.2545) can be greatly reduced accordingly.
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INAITSNEINGIUIA DIHUNANURNANITNITAN VauUsEund w.A. 2547-2563

st
\Hed3n N3 vIdy anssal
593 (Useam (Uszan (Uszam (518)
1) 2) 3)
2547 99 26 73 49 11 13 12 4,865,000
2548 221 43 178 113 29 36 32 12,815,000
2549 443 72 371 215 71 85 60 36,653,500
2550 511 78 433 239 74 120 59 52,177,535
2551 658 108 550 303 73 174 74 64,858,148
2552 810 150 660 344 97 219 67 73,223,000
2553 876 172 704 361 139 204 72 81,920,000
2554 965 182 783 401 141 241 114 92,206,330
2555 951 117 834 401 140 293 88 98,527,000
2556 1,182 187 995 533 125 337 98 191,575,300
2557 1,112 181 931 478 116 337 112 218,439,200
2558 1,045 221 824 442 105 277 82 202,929,300
2559 1,069 184 885 457 118 310 102 212,952,000
2560 1,108 201 907 461 99 347 96 222,026,900
2561 1,158 231 927 415 110 402 142 202,156,100
2562 1,188 218 970 466 126 378 153 228,013,900
2563 1,079 176 903 438 119 346 87 213,957,100
ERY 14,475 2,547 11,928 6,116 1,693 4,119 1,450 | 2,209,295,313
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Tu we. 2562 nsgnsnassaaulalsemauleuiglilsmeruiadadiinauldanss s
asnsagunnlsanerviaiulssneiuia Patient and Personnel Safety w3e 2P Safety® Tneli

lsmegnunadidmvineanudasndeveUiglasyunaInsanssaguseauUsena vse SIMPLE (5U

[

1 B gy fdRlimangaunuusunvedlsangiuia tnalsaneuna 2P Safety dnaaudf dadl

1) ﬁﬁu‘%magqqmaﬂiawmmaﬂizmmﬁmmmﬁu “2P Safety Hospital”
2) lsamenuraua National Patient and Personnel Safety Goals lU&0@154a219UUINIT
UfURnaenndosiuuIunvedlsmeIuia

3) lsane1u1allssuuuinisanudssassenugUanisaiiaonndedniu 2P Safety 1014

U
sTUUTENULAzSsuiaURn1salnuds nadinuazmnnsalluisssasduseine

Iy (National Reporting and Learning System, NRLS)

4) T5INg1UN8LINSAS 19U TUANNUABANULATIN1SUTE I UNA IUSIITUANNUABANY

Personnel safety goals
wWmuneanulasafeasuAaIng

Social media and communication

Y9999ANT

Patient safety goals
Wimneanulsenivvasgioe

Safe surgery and invasive procedure
Hayauazndomsiuaoni

S1: Security and privacy of information

AsEUIUAISHhdRTiUaaAAY
51: Safe surgery and Invasive procedure
52: Safe anesthesia 5§2: Social media and communication professionalism

S3: Safe operating theater

Infection control Infection and exposure

nsmuauuaztasiunsinga

I1: Hand hygiene

12: Pravention of healthcare association infection
13: Isolation precautions

14: Prevention and eentrol spread of multidrug resistant organisms

Medication & blood safety
msldvuazlfidoaiivanniy
M1: Safl from adverse crug events

M2: Safle from medication error

M3: Medication reconciliation

Ma: Rational drug use #5: Blood transfusion safety

Patient care process
» - -
nszuuMsguadllsivasany

P1: Patient identification

P2: Communication

P3: Recuction of diagnostic errors

Pd: Prevention of common complications
P5: Pain management

P6: Refer and transfer safety

Line, tube & catheter and laboratory
nsguAsIauAzdmIIIMIRsUf RS
fiunaniy

L1: Catheter, tubing connection, and infusion pump

L2: Right and accurate laboratory results

Emergency response

M

L

msAuausInEgniduiiniouuazuaansdie

E1: Response to the deteriorating patient
E2: Medical emergency

£3; Maternal & neonatal morbidity

E4: ER safety

nﬁﬂaeﬁuwmﬂiﬁmﬂa

11: Fundamental of infection prevention and control for
workforce

12: Transmission-based infection prevention and control

for workforce

Mental health and mediation

ﬂﬂﬁglll.ﬁ@huﬁm‘lf\]ﬂﬂﬂt!ﬂﬁﬁﬁi
M1: Mental health
M2: Mediation

Process of work

nsEURUMSIKTUYBNYAAINSUABASY
P1: Fundamental guideline for of work-related disorder
P2: Specific guideline for prevention of work-related
disorder

P3: Fitness for duty health assessment

Lane (traffic) and legal issues

¥, a o .
nsldsanenuagniduiuaseie
L1: Ambulance and referral safety
L2: Legal issues

Environment and working conditions

?|a!.mﬁa"a:.lﬁUaamﬁuﬁﬂu{uqﬂmni
£1: Safee physical environment

E2: Warking conditions

£3: Workplace violence

5U 1 Wmnneanulasaded vl Uiswazyunainsa1snsaay (Patient and Personnel Safety

Goals

) [14, 15]
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UABINTASITUAVUBILIINGIUIE 2P Safety ograudugusssu Wy n1sWawIssUU National
Reporting and Learning System (NRLS) A1SWaUIUUU Tt uTausssuA1uvanndgves
T59me1u1a (Hospital Safety Culture Survey: HSCS) wagn1simunuuyssidulszaunisaluns
AU8uagey f (Patient Experience Survey) lagiilsangruiaadasidnsiulasainisimuissuuns
enuiazEsuietinisainudsuazmanisallifislsyasdlu we. 2561-2563 $1uau 163, 370
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1.2.2 MmsfamuuasyssdiunaulsuieauaulaenisvaUieludisssme

[

JUIaveUsTinAansgoLu3n1 balinuaiuauy Agency for Healthcare Research and
Quality (AHRQ) faust e, 2001 tiesiiumsinuideuasimuulovisnnuuaenfovosiioy 19
91ntiu Tu aA. 2003-2006 Iddnsuszfiunssidunudunsiameulasndevesiasves
AHRQ Tnegfuszifiuneuenie RAND Corporation flidmnevesnisussidiuiiiednmuanudnimin
msandunusasinudoauanuglunsusulssnsaifiunulussezdall lngldisnmaiuteyaly
Framiuarliasgsing (longitudinal data analysis) 1 RAND Corporation Méivnisusefiulagld
nseunsUszilin CIPP model 130 Context-Input-Process-Product model iiaUszifiuuiun dade
thidn nszuIuns wasnadnsnudiu uazidleshetedifrvesmsdniunulusseznan ¢ U vinli
lalaunsadsudunadns (outcome) wazransznu (impact) finduainulevield™ lulusnves
msUsziiuulsvneanauasndovesitasres AHRQ wufinsussiiusuuuniagdadeiudndy
vén Tnglidoyaannismumuenansiiisides msduaualiazeiusenguiiidnuisados leun
Jlisunuan AHRQ yaravdeesdnsiiiedesiuulovne seRuUssmamuauasafovesiiag
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U Patient Safety Improvement Corps (PSIC) wazngudu 9 fitAeddos 1w nquiie yaains
a15130ugn ieeudsefuguam Wudu Tudiwesnisssdiunandnaziuivluliaomosnis
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Tu a6 200819
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Contents and Time Pertods of Foalwation Reports

Regoarr 2 Feprare 3 Repore 42
Report 7- Detoder October October
History— ZMEI— NS~ 25—
Kepteraber Septermber Septernber September
20003 et 2005 2
Context evaluation
Initial assessment of context x
Updiates on context changes x x N
It evaluation
Assessment of goals and strategy X
established for the initiative
Ulpdates on changes in goals or .Y Y X
strategy
Process evaluation
Baseline documentation patient x
safety activities related wo the
initiative
Assessment of contributions by x X X X

AHRC-funded patient safery
projects wo fatient safety knomededge
ard faldend safety prackioes
Assessment of other mechanisms b x X
uaed by AHRCY to strengthen
patient safety practices

Avsmessment of dissemination of new X X X
knowledge to stakeholders in the
field

Assessment of progress in adoption x X x

af effective patient safety praciices
Product evaluation

Initial identification of potential X
ouboomme measures and data
SOUTCES

Development of data sources when X
leasible

Documentation of baseline trends
for selected measures

Assessment of impacts of the patient
zafety initiative on selected measures

Establishment of infrastructure for X
AHRO to continue and expand
Onmiloring impacts

o

#
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wenaNNIsIEnTauN1sUTELY CIPP model ua1 RAND Corporation §3lawaiuinseunis
UsziflunszuIunis (process evaluation) TunisasisssuuanuvaensovesUieiiussansam
(effective patient safety system) F9Uszneuday 2 nszuaunIsudnll’ (35U 2) loun' 1)
N33UIUNITRAIUIBIAAILS (knowledge development) iUt nMsimwIsdaUsAIUsEUIN
3%mmmﬁmmw§ﬁnLLazm&;mimﬂlﬁﬁﬂmzmﬁ (knowledge of epidemiology of patient safety
risks and hazards) Lagn1sWALILAS BadiouazULINIUAUATA TUTEANT AW (development of
effective practices and tools) wkag 2) ﬂizmumﬂuﬂ’li‘dﬁﬁa (practice implementation) wuadu
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infrastructure for effective practices) wagnisvene/fauliiAnssuuaudasndovosUioii
UszdnSarnluni19U)¥a (achieving broader adoption of effective practices) 1a eluits 2
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progress and maintaining vigilance) sauTainad lgainnsiamuwazdnse Seluldlunswaun/

UFuuganszuaunissiely

nowledge Knowledge of Development of
development . R N .
Epidemiology of Patient | — = | Effective Practices
Safety Risks and Hazards and Tools
Practice . Building Achieving Broader
Implementation Infrastructure for [ = Adoption of =
Effective Practices Effective Practices
Monitoring Progress and

Maintaining Vigilance
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(outcome) \Jun1suszilunadninuguainluszaudUisuazUszyng Suvadunadnsaniing

q

(final outcome) KU MIFLTIAUALINNANIN AMNINTIN NMTAYALFVANIE LasNATNTITEENANY

(intermediate outcome) WU KAGNWEN155NYIMIAGEN AMUAUTATR WD AINS ANENTH
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714 3 Usziu (structure-process-outcome) (5U 3)24 2!

o W e W o

+ Governance + Communication + Positive outcomes
and regulation and information (e.g. improved health)
(e.g. accountability) (e.g. decision-making) * Neutral outcomes —
¢ Human capital * Materials and resources patient neither better
(e.g. training, education) (e.g. sterile environment) nor worse
* Culture * Reporting (wasted resources*)
(e.g. transparency, (e.g. learning from * Near-misses
no scapegoating) adverse events) {opportunities for learning)
* Remuneration * Adverse evenis
(incentives) (patient harm)

5U 3 Patient safety and Donabedian’s structure-process-outcome framework! %
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Tu a6, 2017 lnguusszaureanisandunusendu 3 szau?! (U 4) Ao szAuszuuguaIn/
JEAUYIF (system/national level) 5¥UB9ANS (organizational/institutional level) wazszauUun
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Fuiedouulonelugseivednsuazseauufua Tasannsnis/Aanssuil OECD wuwih vy ahily
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education and training) N13dk1INIWINIFIUAINYADAAE (safety standards) kagn13as19sEUY
s1eudeya (solid information infrastructure) Tudauvownnsnis/AanssuiliAadulusedvesdns
wagszAUUURM Y afufinsdiduinnsnisuuuiidausnainnguiiae (patient engagement)
wazaieinussIuesAnsnunuUaende (safety culture) ilelviaulussdnsnsewinuazyjuRau

Tnedndonnudasadodunandidyy suhlugnmsiiunaaimuinisiazainaiinsiunad nse1u
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guamluian

Safety standards and reporting
Pay for patient safety performance
Education and training
Electronic health record systems
Negligence legislation
Public engagement and health literacy
Targeting specific safety themes

and patient complaints
Digital safety solutions
Human Resource interventio
Infection surveillance

Hygiene, sterilization and antimicrob
stewardship

Blood (management) protocols Procedural/surgical checklists
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wlgveniianuaseunguuaziresan s lURoR siufsadvayunisaieinusssumalamedoya
TnedadesuaninuindeuiineidesienisandunuiuanudasadevesdUie laun aruniey
vaatoyauazmalulad 1AseaiaeAng §U1edAns nSneNTUARS HANBULIUNSOUNALINY SYUU
UseiunIednsnmssnuwivesding ngvuney Tausssunissenuazilanedaya n1stuindoues
Iy oA Y] . . A a Y a

FeausaliaessuuauUaonde (sociocultural dynamic) waznalnnisnisnainiiinaliiinnis

WawAunmszuUMsIuINMswazAUUaeasiel? 2

1.3 AsAULUIAALAZ YR ULYAZMTUNTUSEIETY
INMINUNIULLLINNMTUsEEuUleugmuauUasadievesiUlglunsusemeanuiinis
Uszilluauuiun (context) warlladeiida (input) lnglddoyaannmsnuniuenansiiieites n1s

'
] =

dunvalideadnuazefusienqueddnnneites saubnsussdiunanadn (product) kagnsuseidiy
n33UIUNT (process) LukuImMIINIsUssdiufivunzaniisziiunldlunisussilugnsaansainy
Uaoasie vesssindlve esnndunsdssdiuidanuaseunguuazaiunsausulidituuiun

Aseiuaule

wananMsidnseunIsUsEIiuRINa1ILaY HUTEIuiAsnsEaAuYesnIsgnseans iy
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UAsume ieuszliunsaiiunuuaznstuindouvesgnsaansanseauulouigligseiu

a
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aAnswazsgduUfUR Ineduseliunusssiuresnisinensaansiuuifoanilu 3 szau laud 1)
s2AUBM (national level) vaneds naln ulsune asdng videlassaiaiugiuiifeglussduni iy
MIuIMsENsEns wasulouievesdsama Judu wazuleuny Aanssy vEoumnsn1sveaiieny
fne 9 MAsdostumuUasndsvesUieuazyAaIn a1s15uAY WU NTENTIAISITUAY 51
nende asw. WJudu 2) s2AUeAns (organizational level) muefie 1195514 N1UTNITTANTS
1nsnsiietesiuaudasndsveiisuazyransasisugulusesuaniuneIua Lay 3)
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gnofNaniAUUABR BYeEUIBUALYAAINTAGITAY W.A. 2561-2564

5. iNuUsEaNSAINATS

. LA . . I
. 2. psatanusileiy | 3. Wawinalnuagssuu | 4. @sassuusieauSous L.
1. A15as1YARAINT . . e w . Y| mvAufiuRTIRdeULe
A0t avuanu Tanaans R

afivnaszuu

L }

structure, inputs, outputs, process outcomes

FEAUMNTUsELEIUAIY

policy implementation

_ * TBUUﬂﬁU"m - nqwsqquﬁﬂqaﬂs

v u
organizational level * usng da (HAANEMUAITIA)
* niNeng
system (national) level
* msdedns

* nsAnmuLazysTuNa

* wanAnTIwgNsAEnT

5U 5 nsaun1sUssiliunagnsmans 2P Safety

1.4 IngUszasd

v

Tassmstiifnguazasdiiiosuiiunsdidunusugnsmansanuuasadoveasitasua
YAANTANSITAUGUNS 5 gsaand waztwundeiauouundeulsuesuaniulsslomisonis
sudunuduindeugnsmansanuasndsvestisuasynainsansisagustezsoly 1ing Uszasd
il
1) edsidumsindununugnsaans anumaizan anudusa uazanudaduresnis
AU
2) ieusziiudadetith nszuums HandR wazkAdNEYRINTALTUNUMNLIENSAARS
3) ifefnwienudeslssasaudiiusvesersmanivi 5 duiilideitmansvesynsmans
1) leUsziunarlvdoiausnuzlunsiauinisianuuazssifiunaninudiiaveanis

ANIUNUMNENSAERTIY 5 Ay
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= an a
UNN 2 25n13U LY
n1sUseiiudld 1) F3FeTanaunn lawn n1smuniuenalsniieates (document review)
N5dUN1WalB9EN (in-depth interview) N13afUsengy (focus group discussion) wagn153nUssy

aa v a

awwaggliinsesdloneldgnsemansaiulaondie waz 2) FB39eLTaUsH0 loun Jnseideya

ey

nRsniwuudeundsanssuunenuneldgnsenansanudasadie wazgudeyadidnvseiindnis
WnyaweA1uInITnensknnguasUaslu (IPD e-claim) vadinanunanyseiuaunmuiayi

[

P o s a a = ada o &
LW@W@U?@QUiSﬁ\TﬂLQW"I%‘?JENﬂ'ﬁ‘US%LlIu I@EJ@JT]EJ@%L@EJ@ISUBQ'JSJQEJ PNUY

ada a

211 YYLVIAUNTN

2.1.1 Mnunmanenasiiieatas
AUsTunumuenansiieidesiunsaniduanuduindsuulouiguasensmansaiy

Uaaades dulaun gnsenansnnuUasnduroidUlishasuaaInsanssage w.a. 2561-2564 1

1%
IS =

mneANUUaenisveIitisuazyAaINTasIsuaY Alensldnussuu/iaTesloniauduainms
ALluUANENSAIEansANLUaDANET $1891UNTUTEYNYRIAMENTIUNSTUAG B ULl UIgAIY
Uaonsiuv0a UighagynaInIaIsNTaday LazAMEauNIIUNIT bagenNaIsaINuuIsaIudy q 9
~ v LY s [y 1 LY = a = < v ~ o ¥ [
Weasiugnsamansaulasade Wy an1dun1sfnel andvdn 1Oudu e deyaluly
Andendlideya Wawwumanudmiunsdunivaluaredusengy sudddiludeyausznounis

UszilugnsmansnnuUaonsies nunToukuLfn

2.1.2 nMsdumualiddnuazaiusnengy

AUsELTIUARIERNL IYaYan18751a123% (purposive selection) laganansauwdangug lideya
sanlidu 3 szu laun

1) seRuuleunevisevtrsauiifuiinveunisaniusumunnugnsaaniaaasnsie

¥

fusvifiudmdendlidoyannsededidnimnisuserunmznssunsdundouulovien uas
AuraynsTuNTiABdeatunIsdLiununugnsmaninuUaense daud w.A. 2560-
2564 Tanduglidoyadnuau 26 Au (N34 3)

2) seavaeans dusulunudeyaluszauaidng Usenaude Jusnisaniuneula want

NANNL/UNUNTISURATe U UANAMLAzANUaBA EluaDUNE VTS U 24 AY
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(M1579 3) NT5MEIUIET LY 20 wiie wuadulsmeruafidnsiulasanis 2P Safety? uay

laiin5mlasang 2P Safety og19ay 10 Wite (11579 4)

3) 52AUUHUR JUsTuAUToyaINYARINTAISITUAVTINIU 79 AL (11579 3) 9710

Tsang1u1as1uan 20 wits wuadulsanerviaiidisaulasinig 2P Safety’ wazlaidnsu

1A59N15 2P Safety pgn9ag 10 WA (11579 4)

fussdufudeyaanglidoyarialussduulouts sefuesdng uarseduufudluraadiou
NINIAL .. 2564 Dufouiiuiny w.a. 2565 lagldign1sdunvaliddnuazedusenguanylv
Toyalaensd (face to face interview) wazifiudoyanidlnariuszuuseulad munwimaiudunivel
wazaAusengu (ManwIn 1) gussdiuldisnisinudeyalaenisdunivaliBedniuglideyaseiu
ulsuvisuazsefuedng uagldismafudeyalnonisedvonguiuglideyassivufuaidu
uransanssaanlulsaneuna Inedangunisedusevundn urasnguildidnsiunisediuse 3-5
Aufi fidnwazAd18AFariu (homogenous group) 1y L1uyAansaInlssneIvIaliedty o
Uszaumisal wagsumbshilndifsstu Wudu weliilideyaazainlalunisiamedeya an
arannssnddoinsdlagiionlandt lailvidenladiinisefuse deelifusaiuansaoniuny
AuNMYRINTTaAUTENguUlA

roudunsivteya fussiliuveddusenlunslideyaandlideyaduasdnualdnuinn

ads Tastvoaugnduindedusuuuuuiiudidnmsednd mevdsnmaiudeyauduata fussdui
wiutuiindeanisdunivaliddnuazedusienguliulandudidnusuuudisasi (verbatim

transcription) ieilUltlunsiesieviveyanald

U

M99 3 TPavlduAneIt UL ndeya

FEAUVDI W g @uugdlvidaya - au)
daya (AY)
National AnTIVIIN 4 vdaeau (9) ddnauddansenswassage (2) nnunanyseiuguam

Level (26) | uiand (1) an1dwideszuuansisugr (1) andunmsunndaniduuiani (2) anduiuses

ANAIMEDUNEIUIA (B3AN1TUMIBY) (2) YailBiiteduslaa (1) asnaslsaneruiaenau (1)

2 mangfia aouneuanadasidisiulasimslsmeiuiaiiennulaendevesiisuasyaainsansnsugy 01489ngudeyaves
a0 UUTUTOIAUNNED LN IUIA (BIANTUMTL) W.A. 2563
3 mngis anuneuafadasidisulasinmslsmeiuiaiiennulaendevesiisuasyaainsansnsugy 014899ngudeyaves

A TTUSUTOIAMUNINANIUNEIUR (BIANITUVNTL) W.A. 2563
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Yaya (AU)

g @uuglvideya - au)

#1inlsAanNnIsUSENBURTNLAYAILINAEN (1) F1TNIUUSITIATINITIIUHNAALNNE LIS

yyuun (1) vusudesiuuazaiuaunisiadelulsmeuia (1) Augunnemansassy

weuTa (1) AMEYINeIU Patient and Personnel Safety Goals (2) Asugyi1911 NRLS (1)

Organizational

Level (24)

Tsangnunaguévdaifisusin fdhsinlasenis 2P Safety (2) filsiirsamilasnns 2p Safety (3)
Tsanerunanluniadisunin fidnsaulasanis 2P Safety (8) 7iliidnsaulasanis 2P Safety (2)

Tssngunaguy fidsailasenns 2P Safety (2) filiidnsanlasanis 2p Safety (7)

Clinical Level

(79)

Tsangunadudvisaliisuwin fiihsaulasens 2P Safety (16) filiidnsaulasanis 2P Safety (6)
Tsangrunanslundedfieuwin fdnsaulasenng 2P Safety (13)
Flaiidsaulasanis 2P Safety (5)

Tssngunagayu fidhsaulasans 2P Safety (16) filiidnsaulasanis 2P Safety (23)
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E 4 033 (12) LONTU WU Swm.
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11 any. (13) NFUNITUWNE Wiguin sue.
2 P
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Juguassananisldauvesyaainsszduuuf iinainUszsnuad 1) anulindeuveunalulad
| a s o a &l =~ ' v v ° v
W dunesidauazaauiumesnlsameiutadioy 2) N15vaaus lunstdaussuudeya vinlv
yaansusdiuldanunsanazldnussuudeyaasaumandanududoula 3) n1szauvesyaainsi
a o 2 | v ' ¥ ¥ ~Ne v
f93unn 4) nsaulssinamsealiinevedlsmenuianenislidnussuudeya 5) svuuntdau
g1nwazluaenAa 9IN U I @0 TUNLIUIARDINITNIIU WU FT9AULE89lussUU NRLS 9 bl

AsEUARN NMInsendeyadiuiuuin fsveznandiinlunisnsendeya uwasuiledeyaldenn Wusu

aNsANENIN 5 WNUTZANSNINNITAUANAINY ATIVFBU WAZBAUIATZUUUINITUAIN
sruveiuIaneAdiln (clinical governance) Natuayulminnissiudesenindndnlunn
sgauduszuunisuims/andunuiiianududousaseindenisyianudladmivyaains

Ly

Inglanizeg1edaluynainsseaulUual? daalvssuvaivianiendindslasinisandua/

'
! =)

JULAR BUDYNITALAUTUY I NIULT DI ATN. ENYNYIUEDAITHALAT 1AL BITEUY
a aa sLy | o a vad (68, 78] vd A SJGL %
aAvanadtnliuwnyrainsszauUfuRiny wONNUITLAUF09IAUTNTIVBIYARINTUAY
szuveAvtanadtinaylianunsaiauduldeglivsy@niaim mnldiianisiiansanuwasysannig

wangnssINusEnINanIvdnieativayulmianisvihauswiuseniQuanlunnsgeiy
4 d' a dy £ a 1 o a I3
ndoyafilalunisusedini {Ussidiunuitglassalunsaniuaunalsyssnuaiunse
whlalarunIsativayuYeInlIsUAIUNA R OUUIBUNAITRY 017 kuINeNISUURKIENIS
susudwmiuyeansildlenianisunng nisvergveulwngldussuugnuALds AT Uy
TUAdU 9 NITHNUUINNTAAIUTINTENINMUIBNU NTBNTATINETUAIINTINTDTENIeaN

FAnlzinsysannsmdngasTiniu Wudu viadl Tuunsguassaiinandadeuiun wu n1sszuin

204l5ARALYalAIA-19 1Wudu AZATSUNISTUAADUULTEUIEY AISBAUMS U BLNS sunsausuile

52



Waiindnganisal wasimuiiuImaiiennuvasndevesrtisuasyunainsasnsagululsenalng

Tuauren

4.3 NAANS

4.3.1 NAANSTIAATUAIUAITTIAAUESD

AUssiiuianadnsmiAnduanmsaniununeldgnsaaniaudasades Tu w.ea. 2561-

(%
Y [

Y a v = o & o s Y} =
2564 I@‘EJEJNEJQSU@uﬂaﬁ]’lﬂmﬁmmmmmLif\mQﬂiz‘ql”ﬂmaﬂﬁ’]i‘&gﬂ/lﬁﬂﬁamﬁ’s’mﬂa@@ﬂﬂ“’l YIFAIUI0

[
U 6

GRAERII

v

MAnUule fiail
1) guAn1salaandsantasiulduazlisunsufludieszuy

AUsTUIATIERYRYaInTEuUNI TN ULazieus o UAnsalaudgameniiniag

winnsallieUszasAuseimalng (NRLS) laglddayaniinissenusenineiun 15 nuaius w.a.

Y

=

2561 - 31 UNTIAY W.A. 2565 NNANTITIATIENTRYaNUINTNITTIBugtRn1salaudedly

7 7
v v v

YIWAWINANNIEY 2,013,264 winn15al Juszliunudniiveyadng (null value) Tududsddey’ fia

o

219,566 viseAnluseray 10.91 veadoyagufinisalvianun (11519 10) Fajusziliudntayandy

Y 9

Toyadnesn warAuvAetayanlidmiunsinsendiuiu 1,799,074 wnn1sal (@1115081UKNanIs

kY Y

14 A

¢ ) P = a v o v v e Al v
Lﬂiqgwm@y}aa'ﬂu@u 9 V]u@ﬂqua‘ﬂ’]ﬂaﬂqugﬂqﬁLmeﬁ?quLﬁﬂﬂlﬂﬁnﬂﬂqﬂJ@ 4.3.2 Haawoou i ‘Vl‘l@

)

nsyuuteyaneldgnsamansauUaonsie)

[

1519 10 ai’wmu%’aaga’m (null value) TusUsdnfgy

o

. . v . Fouazvatayading
AT UIUVDIVBYAIN (11ANI58) = y .
(nvayansnun 2,013,264 WANIIAL)
SIMPLE 157,609 7.83
RiskDetectDate 51,797 2.57
Detail 3,083 0.15
RiskDetail 2,999 0.15

¢ https://thai-nrls.org/

7 foyaitlennmsnumunauiynsudeya (data dictionary) vesssuutioya NRLS uasmsaeumunuaaiiuvesiisiney @) §
Usgifiuanansafvundiuysiifiauddgdmiunsiesgideyavesszuulddmay 12 duus leun Risk (sasionisanudss)
SIMPLE (%@ SIMPLE) RiskEffName (52UA2113uL39) ReportDate (Yufisn8aruainandsaidiszu) RiskDetectDate (FuflAuny
wRn3ad) ConfirmDate (Fuudawmsloiurilansu) LocationGrpName (Ussinvvesanudiiiningnisal) EditStatusName (@augnns
uiluanandes) WorkPeriodName (4331381/1357LARAE) LocationTypeName (wavasaniufitinimnnisal) Detail (a5Uuseifiu

Ugywn) ua RiskDetail (:Meawtdunn1siininnIse)
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Auus uruvestayadne (wnn1sal) 3 ia:;azmawayjam .
(@ndayansnun 2,013,264 wAn15al)
ReportDate 2,148 0.11
WorkPeriodName 1,247 0.06
ConfirmDate 680 0.03
EditStatusName 1 0.00005
LocationGrpName 1 0.00005
LocationTypeName 1 0.00005
Risk 0 0
RiskEffName 0 0
el 219,566 10.91

1ngUAnIsaianudssiignasnuimundguAnisaifildunisudle® $1utu 803,160
wansal vieAndudesas 44.64 vesgtAnisalnnades (Manun 5 M3 27) Weleszriteya
anuznsuAlunudssmussiufnenwysenguanune uianuin lssmeiuianaenvuiidiuom
pifinsaifléfunisuilefeienay 75.37 vasgifinisaiiavualulsmenuianiaenty dededu
Sunugiinsaiilaunsuilvinniigaileiisudsuiunguaniuneuiadu uasvinfiansansos
azvesduIugUAnsainldsunsudluauseduanusulssuasnansenuvesgtinIsaiazwuin
TsmeuianiaenvuifesaznisudlugUinisalganiinguaniuneiuiadulunnsefuauguuse
(519 11) Feonaflavmunananudanguuaslassainsesdnsuaznsudmsannismineins vy

WwaransuAlukazUSuUTINslius N sRdenInguan une1uIalunasy

LS o w

JussdiudmsisideyagufinisalanudesignenuimunniuainsgiudAgdnduse

o

¥
a LY

auvaends 9 407 ldun 1) n1skadainau Andn Andiumis Anrants 2) nsindeiiddnylu
am‘u‘wsmnamm%umaqmﬁﬂﬂumjmmaﬁm%aﬁﬁ%mmmﬁﬂ%uﬁu (superficial incisional) Ua
5ﬂLﬁU’i}”lﬂﬂ’lﬂ%’Lﬂ%M’J&lWl&ﬂﬁ] (ventilator - associated pneumonia) ﬂﬁsaﬂL%awﬂﬂLﬁuﬂaaﬂdzaﬂﬂ
n1slaaneaiu (catheter associated urinary tract infection) waznsandelunsrualainiduiusi
nsldateaiunasmianfidiunans (catheter associated bloodstream infection) 3) YAaINSAA
L%@ﬁ]’]ﬂﬂ’]‘iﬂgjﬁaﬁﬁ’]ﬁ 1) M31ARAMLARIALAA BUN19E1 (medication error) Lagiman1sallaifis

UszasAa1nn15lden (adverse drug event) 5) nMslvildenranu davy Aavila 6) N13szyiiEUle

8 anyreaudegluanuzuiluud uilvldlusedunssunisaudss uasudlalalussiungu/muisnu

? foyaiildnnmsmumunauunsudeya (data dictionary) vessyuudeya NRLS waznsaeunuanudaivuesdidesniey @sm.)
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AANa9 7) AnueainAdeulun1sIdedelsn 8) NITIENURANIIATIINITIU URNS/ne15 e
AANALATOU ay 9) NsARNTBNvewNduAaIaniow laglutieiuil 15 AuATusS w.a. 2561 - 31

o w [

unIAN WA 2565 dnssrenugiinisalanudssnuuinsgiudfydnduseanulaendeia 9
931U 761,485 11RN150 TaNANITIIHNULINTGA AD NISAAAIUAAIALAR BUNINEILAY
winnsalliiteUseasAannislden 91uiu 638,145 mnn1sal 5999 A N3seydKUlLianan
U 59,375 winn15ad (ARINIANWIN 5 M1519 31) Wadinsieidayadniugnisuiluninuidenny
FEAUANEAINVRINGUADIUNEIVIANUTT 1SINEIVIaNIATT- YUY TN1TTIEIUAMUE BIAY
wnsguddydndusennulasndis 9 4o wniign d1uu 288,494 wgn1sal Tssneruratenyud
= 1 ° ¢ W I Ao wa cav vo
NsTeNUANILEslasgn 31U 48,255 wnn1sal uindununidwinadRnisainlasunisuile
= v wva L4 o v o & ! LY = <
yaalsangruaenyuieiesay 75.73 veuanisaluinsgiudAydndurennudasasiy dedeidu

TwgtinisainlasunisunluinngallawIeuiisuiunguaniune1uiady (11319 12)

WawSeuiguiesavvesdnuiugiiinisalnlasunisuilmuaniugn1ssusesnanInees
an1uneIUIanUd aatuneuiad feliineig nssuiun1sTuTesAunilTesarveI UL
guRnsalilasunisuluioenitaniuneuaiiiun1ssusesnmnIn (11519 13) uenaini fussiiiu

| a v [ . . & a
NUIENIUNYIUIAT dan1uen1sTuTesnunnlusEdy Re-accreditation AT 5 wag Re-

accreditation A39¥ 6 dnN13s1euualEnmsainlasunsudlutdeundingudu 9

diaeuiieuiosazresduiugiinisaiilasunmsudlusuyssinnvesaauiinmenisal
wud dnssenuedinisalluiiunvedsaimervianiuaungUsluinniign uagnu Segavvesdiuiy

wa ca vo PN % 6 | A a P
QUG]ﬂ'1im‘i/ﬂ,@i"Uﬂ'ﬁLLfgﬂ)SUVN'TLlau‘Uﬁ‘ié‘m/lWﬂﬂ’]iLLWVI‘EJlI’]ﬂﬂ'J"IﬁO']UVILﬂ@L%ﬁ}ﬂ’ﬁm@u (135719 14)
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M1519 11 gUAnsalnlasunisualunusedudnenImasInguan uneIUIawas sEAUANTULS YRR RN al

o o : FTAUANTULIIVRSQUANITAL™
SzAUANENINVRINGUAATUNWEIUA

1 2 3 4 5 A B C D E F G H | 374
aaTg-Advance (@imsieunisaa)
3 (mcqmsai) 13,073 4,661 1,791 207 59 17,756 118,426 52,643 26,060 15,743 4,107 276 1,493 1,437 257,732
n oy o . 3,471 1,311 320 40 13 6,618 36,102 19,924 10,663 6,440 1,484 78 529 482 87,475
guAnsalnldsunmsudly (wanisad)
26.55%  28.13% 17.87% 19.32% 22.03% 37.27%  30.48% 37.85% 40.92% 4091% 36.13% 28.26% 35.43% 33.54% 33.94%
9,602 3,350 1,471 167 46 11,138 82,324 32,719 15,397 9,303 2,623 198 964 955 170,257

gUAnsaiftlaildsunsudly (wmnnsal)
73.45%  71.87% 82.13% 80.68% 77.97% 62.73%  69.52%  62.15%  59.08%  59.09% 63.87% 71.74% 64.57% 66.46% 66.06%

AAST-YUVY
&9 9

3 (mcvgmiai) 81,780 26,337 4,728 535 140 71,595 339,382 116,119 42,821 20,478 7,768 924 3,533 3,382 719,522

e i e . 33,343 11,328 1,936 183 55 31,322 180,538 58,972 21,484 9,822 3,266 381 1,681 1,550 355,861
guAn1salnl@sunisuily (wgnisal)

40.77%  43.01% 40.95% 34.21% 39.29% 43.75%  53.20%  50.79%  50.17% 47.96% 42.04% 41.23% 4758% 4583% = 49.46%

48,437 15,009 2,792 352 85 40,273 158,844 57,147 21,337 10,656 4,502 543 1,852 1,832 363,661

A saiflailésunsudly (wmnnsal)
59.23%  56.99% 59.05% 65.79% 60.71%  56.25%  46.80%  49.21%  49.83% 52.04% 57.96% 58.77% 52.42% 54.17% 50.54%

AASg-anand
&9 v

3 (mcvgmiai) 10,743 4,944 1,297 185 49 21,934 92,432 36,158 22,802 12,578 2,266 306 942 1,026 207,662

o oy o . 2,898 1,755 424 62 19 3,214 35,198 12,257 8,565 5,395 928 121 411 447 71,694
guAn1salnl@sunisuily (wgnisal)

26.98%  3550% 32.69% 33.51% 38.78%  14.65%  38.08%  33.90% 37.56% 42.89% 40.95% 39.54% 43.63% 43.57% 34.52%

7,845 3,189 873 123 30 18,720 57,234 23,901 14,237 7,183 1,338 185 531 519 135,968

AN saiflailésunsudly (wmnnsad)
73.02%  64.50% 67.31% 66.49% 61.22% 8535%  61.92%  66.10%  62.44% 57.11% 59.05% 60.46% 56.37% 56.43% 65.48%

Madg-nilu

323 (mnn13ed) 30,209 13,579 2,764 319 86 40,831 218976 91,371 46,013 26,101 6,338 595 1959 2,546 481,687

. ednve ) 11,663 3,166 557 67 19 18,028 88,191 33974 17,799 10,673 2,360 217 742 837 188,293
guan1salnldsunisuily (wanisal)

38.61% 23.32% 20.15% 21.00% 22.09% 44.15%  40.27%  37.18%  38.68% 40.89% 37.24% 36.47% 37.88% 32.88%  39.09%

aUAnsalitlaildsunsufle (wanisal) 18,546 10,413 2,207 252 67 22,803 130,785 57,397 28,214 15428 3978 378 1,217 1,709 293,394
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o o : FTAUANTULIIVRSQUANITAL™
FZAUANENINVRINGUAATUNWEIUA

1 2 3 4 5 A B C D E F G H | 374
61.39% 76.68% 79.85% 79.00% 77.91% 55.85%  59.73%  62.82% 61.32% 59.11% 62.76% 63.53% 62.12% 67.12% 60.91%

MANYY
33U (mamscﬂ) 22,573 15,413 740 33 6 9,655 51,232 25,994 4,140 2,217 296 14 60 98 132,471
o o e . 16,803 11,043 550 20 3 7,456 37,879 21,159 2,947 1,659 210 7 45 56 99,837
auan1salnldsunisudly (wanisal)
74.44%  71.65% 74.32% 60.61% 50.00%  77.22%  7394% 81.40% 71.18% 74.83% 70.95% 50.00% 75.00% 57.14% 75.37%
o o W v . 5,770 4,370 190 13 3 2,199 13,353 4,835 1,193 558 86 7 15 42 32,634
auan1salnlilasunisudly (wanasal)
2556%  2835% 25.68% 39.39% 50.00% 22.78% = 26.06%  18.60%  28.82% 25.17% 29.05% 50.00% 25.00% 42.86% 24.63%
33U (Wi(f!ﬂ’]iﬂj) 158,378 64,934 11,320 1,279 340 161,771 820,448 322,285 141,836 77,117 20,775 2,115 7,987 8,489 1,799,074

* @UN508 U UL BR A No AU
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[y o

A58 12 guiRnisalilasunmsudlanuunsgrudidgandu 9 4o wlamussAudnan nueinguaauneIUIaLas sSTAUANTULSS

o

n‘]ﬂ%’g-Advance 33U (ms;mmi) 8,321 85,495 19,328 7,475 1,980 995 28 73 125 123,820

@#@insiunnsdau) atAmsaiitlésunisudle (wannsal) 4275 24,947 8,392 3,726 787 430 9 17 39 42622

51.38% 29.18% 43.42% 49.85% 39.75% 43.22% 32.14% 23.29% 31.20% 34.42%

gUAnsallaildFunisudly (wanisal) 4,046 60,548 10,936 3,749 1,193 565 19 56 86 81,198

48.62%  70.82%  56.58%  50.15%  60.25% = 56.78%  67.86%  76.71%  68.80%  65.58%

n1ASg-YuYY 594 (nnI3al) 16910 215693 37,632 12,006 3,704 1,590 202 435 322 288,494
gUAnsaliilésunisudly (wansal) 7,748 117,364 20,648 6,372 1,671 643 81 191 144 154,862

4582%  50.41%  54.87%  53.07%  45.11%  40.44%  40.10%  4391%  44.72%  53.68%

atAnsafilaildFunisufly (wmnisal) 9,162 98329 16,984 5,634 2,033 947 121 244 178 133,632

54.18%  4559%  45.13%  46.93%  54.89%  59.56%  59.90%  56.09%  55.28%  46.32%

npsg-nRegd 323 (Wian1sal) 6336 67,223 13,346 5,469 1,634 480 a3 52 72 94,655
gUAnsaliilésunisudly (wansal) 1415 27,828 5,276 2,229 708 158 21 21 25 37,681

22.33% 41.40% 39.53% 40.76% 43.33% 32.92% 48.84% 40.38% 34.72% 39.81%

atAnsallaildFunisudle (wannsal) 4,921 39,395 8,070 3,240 926 322 22 31 47 56,974

77.67% 58.60% 60.47%  59.24% 56.67% 67.08%  51.16%  59.62%  65.28% 60.19%

masgnly 323 (Wian13al) 12,038 148010 30,258 10,747 3,723 1,113 74 113 185 206,261
gUAnsaliilésunisudly (wansal) 6521 59,183 12,200 3,954 1,403 357 21 37 62 83738

54.17%  39.99%  40.32%  36.79%  37.68%  3208%  28.38%  32.74%  3351%  40.60%

aUAnsalilailéFunisudly (wanisal) 5517 88,827 18,058 6,793 2,320 756 53 76 123 122,523

45.83%  60.01%  59.68%  63.21%  6232%  67.92%  71.62%  67.26%  66.49%  59.40%

AABNYY 323 (Wian13al) 2,128 34950 9,345 1,182 530 100 2 4 14 48,255
gUAnsaliilésunisudly (wansal) 1,656 25928 7,635 845 384 84 1 2 9 36544
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77.82%  74.19%  81.70%  71.49%  72.45%  84.00%  50.00%  50.00%  64.29%  75.73%

aUAnsalilaildFunisudly (wanisal) 472 9,022 1,710 337 146 16 1 2 5 11,711

2218%  2581%  18.30%  2851%  27.55%  16.00%  50.00%  50.00%  35.71%  24.27%

FAUNNTZAY 323 (Wian13al) 45733 551,371 109,909 36,879 11,571 4,278 349 677 718 761,485
atAnsalitléunisudly (wnnnsal) 21,615 255250 54,151 17,126 4,953 1,672 133 268 279 355447

47.26%  46.29%  49.27%  46.44%  42.81%  39.08%  38.11%  39.59%  38.86%  46.68%

aUAnsalilaildFunisudly (wanisal) 24,118 296,121 55758 19,753 6,618 2,606 216 409 439 406,038

5274%  53.71%  50.73%  53.56%  57.19%  60.92%  61.89%  60.41%  61.14%  53.32%

* ANU150BNUTUALLD U LA AT IUANA
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M1519 13 aURNaINlASUNISUALYALANTUENITSUTOINUNINAD TUNEIUIAHAL TEAUAINTULIIWRIURN Al

amusms%‘usquumw

A0IUNYIUIE

(1
39U (WM9n13al)

wa iy vy 2
guAn1salnldsunisuily (wgnisal)
guRnsalnlailafunisudly (manisal)

<.
39U (W9n198l)
guRnsalldsunmsudly (wanisad)
guRnsalilailasunisudily (manisal)
<.
39U (W9n198l)
guRnsalldsunmsudly (wanisal)
guRnsaliladlasunisudly (manisal)
<.
39U (W9n198l)

guRnsalildsunmsudly (wanisal)

auan1salnlilasunisudly (wanisal)

2,239
626
27.96%
1,613
72.04%

1,167
786
67.35%
381
32.65%

5,340
3,064
57.38%
2,276
42.62%

14,094
6,984
49.55%
7,110

984
221
22.46%
763
77.54%

304
124
40.79%
180
59.21%

2,409
1,304
54.13%
1,105
45.87%

11,546
5,706
49.42%
5,840

201
42
20.90%
159
79.10%

84
38
45.24%
46
54.76%

620
319
51.45%
301
48.55%

1,279
303
23.69%
976

29
2
6.90%
27
93.10%

8

6
75.00%

2
25.00%

45
22
48.89%
23
51.11%

105
22
20.95%
83

5

A

B

i%ﬁUﬂ’J"lN?ﬂLLiﬂ*

C

delaiiraidhgnazuaunisiuses

1
1
100%

0.00%

1
1
100%

0.00%

16

9
56.25%

7
43.75%

1,364
384
28.15%
980
71.85%

4,237
1,486
35.07%
2,751
64.93%

FUTRIAMAIW YU 1

1,639
1,035
63.15%
604
36.85%

3,719
2,563
68.92%
1,156
31.08%

o & o
FUINAUNIN VUN 2

4,773
1,983
41.55%
2,790
58.45%

14,979
7,630
50.94%
7,349
49.06%

2,265
754
33.29%
1,511
66.71%

1,106
503
45.48%
603
54.52%

7,827
4,226
53.99%
3,601
46.01%

FUDIAMAIN YUN 3 (Accreditation)

19

3
15.79%

16

12,091
6,765
55.95%
5,326

60

50,007
26,248
52.49%
23,759

20,856
10,873

52.13%
9,983

D

483
185
38.30%
298
61.70%

304
129
42.43%
175
57.57%

2,824
1,449
51.31%
1,375
48.69%

5,982
2,460
41.12%
3,522

151
67
44.37%
84
55.63%

99
42
42.42%
57
57.58%

1,172
588
50.17%
584
49.83%

3,257
1,429
43.87%
1,828

45
27
60.00%
18
40.00%

19

5
26.32%

14
73.68%

334
194
58.08%
140
41.92%

1,121
361
32.20%
760

16

9
56.25%

7
43.75%

6

4
66.67%

2
33.33%

45
26
57.78%
19
42.22%

127
49
38.58%
78

27
10
37.04%
17
62.96%

6

2
33.33%

4
66.67%

102
53
51.96%
49
48.04%

455
125
27.47%
330

42
16
38.10%
26
61.90%

13
5
38.46%
8
61.54%

161
61
37.89%
100
62.11%

415
141
33.98%
274

394

12,084
3,830
31.69%
8,254
68.31%

8,475
5,243
61.86%
3,232
38.14%

40,647
20,928
51.49%
19,719
48.51%

121,354
61,469
50.65%
59,885



amusms%‘usquumw

A0IUNYIVIE

59U (winn13ad)

wa v Yo 2
guin1salnldsunsudly (wanisal)
guan1sainlilasunisudly (wanasal)
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973 (Wiansad)

wa ¢y Yo 2
guin1salfldsunsudly (wanisal)
guin1sainlildasunisudly (wanasal)

<.
923 (Wansad)

wa ¢ Yo 2
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wa ¢l Yo 2

guRnsalnldsunmsudly (wanisal)

auAnsalilailasuntsudly (unnisal)

1
50.45%

26,296
10,625
40.41%
15,671
59.59%

53,491
24,708
46.19%
28,783
53.81%

36,710
15,833
43.13%
20,877
56.87%

11,586
4,445
38.37%
7,141
61.63%

2
50.58%

9,373
4,038
43.08%
5,335
56.92%

19,287
9,365
48.56%
9,922
51.44%

11,820
4,490
37.99%
7,330
62.01%

5,178
2,785
53.79%
2,393
46.21%

3
76.31%

1,742
597
34.27%
1,145
65.73%

3,083
1,076
34.90%
2,007
65.10%

2,584
735
28.44%
1,849
71.56%

1,371
623
45.44%
748
54.56%

i
79.05%

209
56
26.79%
153
73.21%

401
114
28.43%
287
71.57T%

268
88
32.84%
180
67.16%

173
57
32.95%
116
67.05%

5
84.21%

Re-accreditation A9 1

51
6
11.76%
45
88.24%

Re-accreditation A9 2

133
49
36.84%
84
63.16%

Re-accreditation AS991 3

78
29
37.18%
49
62.82%

Re-accreditation AS9%1 4

35
10
28.57%
25
71.43%

A
44.05%

29,013
10,952
37.75%
18,061
62.25%

44,579
19,833
44.49%
24,746
55.51%

31,198
13,267
42.53%
17,931
57.47%

20,333
11,267
55.41%
9,066
44.59%

61

i%ﬁUﬂ’)"lN?ﬂLLi\i*

B
47.51%

158,588
66,270
41.79%
92,318
58.21%

232,652
119,424
51.33%
113,228
48.67%

212,919
96,336
45.25%
116,583
54.75%

100,630
48,423
48.12%
52,207
51.88%

C
47.87%

56,150
22,407
39.91%
33,743
60.09%

93,755
46,652
49.76%
47,103
50.24%

79,082
37,749
47.73%
41,333
52.21%

44,705
21,837
48.85%
22,868
51.15%

D
58.88%

22,403
9,072
40.49%
13,331
59.51%

41,947
19,886
47.41%
22,061
52.59%

36,097
15,587
43.18%
20,510
56.82%

23,513
11,987
50.98%
11,526
49.02%

E
56.13%

12,844
4,840
37.68%
8,004
62.32%

22,100
10,436
47.22%
11,664
52.78%

20,440
9,484
46.40%
10,956
53.60%

12,816
6,686
52.17%
6,130
47.83%

F
67.80%

3,346
1,152
34.43%
2,194
65.57%

6,625
2,785
42.04%
3,840
57.96%

5,517
2,301
41.71%
3,216
58.29%

2,952
1,286
43.56%
1,666
56.44%

G
61.42%

308
89
28.90%
219
71.10%

637
220
34.54%
417
65.46%

643
265
41.21%
378
58.79%

287
137
47.74%
150
52.26%

H
72.53%

1,588
635
39.99%
953
60.01%

2,226
978
43.94%
1,248
56.06%

2,375
1,151
48.46%
1,224
51.54%

936
420
44.87%
516
55.13%

I
66.02%

1,676
524
31.26%
1,152
68.74%

2,634
1,174
44.57%
1,460
55.43%

1,791
777
43.38%
1,014
56.62%

1,496
644
43.05%
852
56.95%

33U
49.35%

323,587
131,263
40.56%
192,324
59.44%

523,550
256,700
49.03%
266,850
50.97%

441,522
198,092
44.87%
243,430
55.13%

226,011
110,607
48.94%
115,404
51.06%
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(1
39U (W9n13al)

guRnsalldsumsudly (wanisad)

guRnsalnlailafunisudly (manisal)
L1

39U (W9n13al)

guRnsalldsunmsudly (wanisal)

guRnsalilailasunisuily (manisal)

.
323 (1¥AN198d)

* @nunsnenusIwazdun AN AU

7,412
1,099
14.83%
6,313
85.17%

43

8
18.60%

35
81.40%
135,495

3,999
561
14.03%
3,438
85.97%

34
9
26.47%
25
73.53%
49,657

351
54
15.38%
297
84.62%

0.00%

100%
9,131

40
5
12.50%
35
87.50%

0.00%

100%
1,091

5 A

Re-accreditation AS91 5

6 16,612
1 1,135
16.67% 6.83%
5 15,477

83.33%  93.17%

Re-accreditation AS91 6

- 169

- 17

= 10.06%

- 152

- 89.94%
303 141,735

62

i%ﬁUﬂ’J’]N?uLLSQ*

B

41,536
9,457
22.77%
32,079
77.23%

1,181
71
6.01%
1,110
93.99%
746,325

@

15,835
1,272
8.03%
14,563
91.97%

704
13
1.85%
691
98.15%
289,527

D

7,996
696
8.70%
7,300
91.30%

287
7
2.44%
280
97.56%
131,956

4,142
417
10.07%
3,725
89.93%

96

0.00%
96
100%
72,342

778
137
17.61%
641
82.39%

38

0.00%
38
100%
19,218

43
5
11.63%
38
88.37%

0.00%

100%
1,918

261
33
12.64%
228
87.36%

11

9.09%
10
90.91%
7,386

259
30
11.58%
229
88.42%

0.00%

100%
7,856

394

99,270
14,902
15.01%
84,368
84.99%

2,574
126
4.90%
2,448
95.10%
1,799,074
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(1
39U (WM9n13al)

wa iy vy 2
guAn1salnldsunisuily (wgnisal)

guRnsalnlailafunisudly (manisal)

L4
39U (WM9n198l)

guRnsalldsunmsudly (wanisad)

guRnsalilailasunisudily (manisal)

L4
39U (W9n198l)

guRnsalldsunmsudly (wanisal)

guRnsaliladlasunisudly (manisal)

L4
39U (W9n198l)

guRnsalildsunmsudly (wanisal)

auan1salnlilasunisudly (wanisal)

27,747
12,768
46.02%
14,979
53.98%

37,271
15,284
41.01%
21,987
58.99%

45,007
17,839
39.64%
27,168
60.36%

22,751
11,718
51.51%
11,033

14,333
6,293
43.91%
8,040
56.09%

16,185
6,463
39.93%
9,722
60.07%

14,569
6,410
44.00%
8,159
56.00%

8,724
4,958
56.83%
3,766

2,239
709
31.67%
1,530
68.33%

2,475
924
37.33%
1,551
62.67%

2,948
896
30.39%
2,052
69.61%

1,329
538
40.48%
791

269
70
26.02%
199
73.98%

201
65
32.34%
136
67.66%

5

A

i%ﬁ’Uﬂ'J’ﬁJ?uLLiQ*

B

C

lununvaslsswgrura-§Uaelu (1PD)

58
21
36.21%
37
63.79%

44,848
17,877
39.86%
26,971
60.14%

233,715
98,563
42.17%
135,152
57.83%

125,600
58,281
46.40%
67,319
53.60%

Tununvaslssnerura-§Uasuan (OPD)

58
14
24.14%
44
75.86%

46,911
16,989
36.22%
29,922
63.78%

232,072
101,546
43.76%
130,526
56.24%

71,581
29,709
41.50%
41,872
58.50%

D

64,725
29,466
45.52%
35,259
54.48%

20,085
8,244
41.05%
11,841
58.95%

Tununvaslssneruia-nuatiuayunaly (Back office)

381
106
27.82%
275
72.18%

Tuiunveslssneruia-nuatiuayuninisuwng

135
39
28.89%
96

118
37
31.36%
81
68.64%

27
11
40.74%
16

12,109
4,239
35.01%
7,870
64.99%

28,831
15,861
55.01%
12,970

63

16,155
6,853
42.42%
9,302
57.58%

236,455
126,685
53.58%
109,770

8,753
3,661
41.83%
5,092
58.17%

46,478
26,222
56.42%
20,256

2,139
719
33.61%
1,420
66.39%

1,778
3,965
50.98%
3,813

33,578
15,169
45.18%
18,409
54.82%

7,708
3,839
49.81%
3,869
50.19%

740
250
33.78%
490
66.22%

2,271
1,099
48.39%
1,172

9,656
4,096
42.42%
5,560
57.58%

1,508
693
45.95%
815
54.05%

130
45
34.62%
85
65.38%

423
179
42.32%
244

815
277
33.99%
538
66.01%

170
66
38.82%
104
61.18%

70
21
30.00%
49
70.00%

69
28
40.58%
41

3,984
1,779
44.65%
2,205
55.35%

420
189
45.00%
231
55.00%

46
17
36.96%
29
63.04%

151
66
43.71%
85

4,029
1,692
42.00%
2,337
58.00%

328
144
43.90%
184
56.10%

55
14
25.05%
41
74.55%

101
46
45.54%
55

LY

565,596
247,061
43.68%
318,535
56.32%

436,973
184,169
42.15%
252,804
57.85%

103,220
41,107
39.82%
62,113
60.18%

355,523
191,415
53.84%
164,108
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59U (winn13ad)

wa v Yo 2
guin1salnldsunsudly (wanisal)
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59U (win1sad)

wa ¢y Yo 2
guin1salfldsunsudly (wanisal)

guin1sainlildasunisudly (wanasal)
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wa ¢ Yo 2
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wa gain v 3
guRnsalnldsunmsudly (wanisal)

auAnsalilailasuntsudly (unnisal)

1
48.49%

3,529
1,389
39.36%
2,140
60.64%

3,766
1,973
52.39%
1,793
47.61%

3,440
1,356
39.42%
2,084
60.58%

13,281
5,215
39.27%
8,066
60.73%

2
43.17%

1,657
641
38.68%
1,016
61.32%

1,304
639
49.00%
665
51.00%

2,110
757
35.88%
1,353
64.12%

5,299
2,114
39.89%
3,185
60.11%

3
59.52%

312
94
30.13%
218
69.87%

223
85
38.12%
138
61.88%

514
96
18.68%
418
81.32%

1,063
372
35.00%
691
65.00%

i
71.11%

53
8
15.09%
45
84.91%

16

6
37.50%

10
62.50%

32
14
43.75%
18
56.25%

156
59
37.82%
97
62.18%

5
59.26%

A
44.99%

B
46.42%

i%ﬁ’Uﬂ'J’ﬁJ?uLLiQ*

C
43.58%

X o a v o
Iuwumaﬂiawmma-waanmagﬂqwun

14

7
50.00%

7
50.00%

6,447
2,644
41.01%
3,803
58.99%

26,657
9,970
37.40%
16,687
62.60%

16,847
6,940
41.19%
9,907
58.81%

X A v
Tununvaslsanenuia-vosnasn

6
2
33.33%
q
66.67%

3,895
1,740
44.67%
2,155
55.33%

12,475
5,253
42.11%
1,222
57.89%

6,652
2,963
44.54%
3,689
55.46%

A A o @
Tununvalsaneu1a-osnIng

8

3
37.50%

5
62.50%

5,871
1,905
32.45%
3,966
67.55%

16,304
5,312
32.58%
10,992
67.42%

11,069
3,848
34.76%
7,221
65.24%

& o wa a
Tununvaslssngruia-gURmauazaniduy

37
13
35.14%
24
64.86%

11,533
4,911
42.58%
6,622
57.42%

64

42,811
22,329
52.16%
20,482
47.84%

31,378
13,384
42.65%
17,994
57.35%

D
49.02%

17,920
7,538
42.06%
10,382
57.94%

5,973
2,670
44.70%
3,303
55.30%

7,888
2,935
37.21%
4,953
62.79%

12,947
5,242
40.49%
7,705
59.51%

E
51.61%

12,116
5,130
42.34%
6,986
57.66%

6,605
3,129
47.37%
3,476
52.63%

6,673
2,786
41.75%
3,887
58.25%

6,052
2,191
36.20%
3,861
63.80%

F
57.68%

2,260
805
35.62%
1,455
64.38%

1,849
908
49.11%
941
50.89%

2,209
650
29.43%
1,559
70.57%

2,332
738
31.65%
1,594
68.35%

G
59.42%

135
62
45.93%
73
54.07%

181
95
52.49%
86
47.51%

273
93
34.07%
180
65.93%

337
140
41.54%
197
58.46%

H
56.29%

693
345
49.78%
348
50.22%

683
336
49.19%
347
50.81%

617
229
37.12%
388
62.88%

1,061
376
35.44%
685
64.56%

|
54.46%

988
374
37.85%
614
62.15%

365
153
41.92%
212
58.08%

415
131
31.57%
284
68.43%

1,816
667
36.73%
1,149
63.27%

374
46.16%

89,628
35,947
40.11%
53,681
59.89%

43,993
19,952
45.35%
24,041
54.65%

57,423
20,115
35.03%
37,308
64.97%

130,103
57,751
44.39%
72,352
55.61%
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50.00%
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50.00%
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40.08%
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guan1salnlilasunisudly (wanisal)
59.92%
394 (Winnsad) 158,37
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752
327

43.48%

425

56.52%
64,934

O O O o o

217
73

33.64%

144

66.36%
11,320

o O O o o

36
5

13.89%

31

86.11%
1,279

5 A

Tuiufiveslssnenuia-aus

2
1

0

0

0 50.00%
0 1
0

50.00%

X o
yanunvaslsangrua

14 1,324
1 471
7.14% 35.57%
13 853
92.86%  64.43%
340 161,771

65

i%ﬁUﬂ'J’]SJ?uLLiQ*

B

9

5
55.56%

4
44.44%

3,795
1,392
36.68%
2,403
63.32%
820,448

C
3
0
0

2
66.67%

3,917
1,275
32.55%
2,642
67.45%
322,285

D

9

3
33.33%

7
T77.78%

2,379
679
28.54%
1,700
71.46%
141,836

SO O =

100%

1,373
396
28.84%
977
71.16%
77,117

o O o o o

408
134
32.84%
274
67.16%
20,775

0.00%

100%

64
22
34.38%
42
65.63%
2,115

H | EREY
0 0 30
0 0 12
0 0 40.00%
0 0 18
0 0 60.00%
332 392 16,585
71 151 5,631
21.39%  38.52%  33.95%
261 241 10,954
78.61%  61.48%  66.05%
7,987 8,489 1,799,074
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INMIANYUTDNANTENUNMBATYAARTUardInNTasmnn1sallifeUszaernianisunmg

¥

Masiulaves suns ywunlawazane Tu wa. 2563 wud gUieiinmanisalldfieUseasdania

[

NsunnddaunuAnwIneIUIakaz AU URaN MAgEsnNn1sueulsaneuIagen g tienlyl

9

1 [

Wawmnn1Tel wazaRinfuuREnnMAgadsannIsyNanIn/AdeTinneuisdunlsiuuinsa

(11519 15) wenanildmuinmsiiamsnisalliieUszasanianisunngdenadaansenudeynains

4 (% L3

a1s1suguiNeadesiumgnisalasnaawiiiiianisateenuazagideuaains lageanldanen

Y

a a

WinduaInn1sIyAaInstrai enauuypaInsiiui g deluddnuiuiedu 1,258,350 un

Usgnaumgaldanglunisuguiline 350 U ABUTUUI5I¥NITIVY 10,000 UM dazAfnwisie

RWIEN1UIENNU 1,248,000 U

M1319 15 Anadesunuiiavulugdiennamanisallifislssasinienisunmdiieuiugdaenldiie

6]
winnsed®
' a v a a ' a v a
o4, . . ANRRTAUNUNARNING  ANRAIAUNUNARNIN
ANRRAUNUATYILATAT . 4 4
o ., . gayideannnisueu NgeyrdeaInnImuna
auAn1Ial SAWINYIUIA .
Tseweuna AIN/ABNBUIYDUALT
(un/319)
(Un/319) (Van/519)

S: Safe Surgery and Invasive Procedure (?5’114’314;3’1.'1’3&1 82 51%)

QERGEIV IR 105,116.6 4,065.8 127,023.3

nssllaiAnmanisal 50,392.4 2,213.4 -

AUAN (p-value, 95% CI) 54,724.2 1,852.4 -
(0.041, 16,286.7 14 93,161.7) (0.014, 382.4 £1 3,322.4)

I: Prevention of Healthcare Associated Infection (5’114'3‘14@'{]’38 17 519)

nsslinmanisal 280,175.4 4,627.9 227,742.3

nsalsifnmgnisal 164,400 1,400.8 -

AUA (p-value, 95% CI) 115,774.5 2,415.0 -
(0.05, 4,602.9 919 219,029.9) (0.512, -3,469.7 §14 9,053.2)

M: Safe from Medication Error (5’114’31.!;3‘1']’3&1 2 51%)

QERGEIV IR 160,618.7 2,766.2 0
nssllaiAnmanisal 88,709.6 296.4 -
AUAN (p-value, 95% C) 71,909.1 2,212.9 -

(0.655, -65,920 £ 209,738) (0.569, -1,106.5 £i4 5,532.4)

66



... . ANRAYAUNUNEANINT  ANRASAUNUNEANIN
ALafsRULAIEILAZAT

- . . geutdeannnisuau nNgayidearnmsnuna
uUANTTal SNWINEIUTA L.
Tssng1ua ATW/ANYNBUILDUAIT
(V/519)

(Un/519) (u/519)

P: Reduction of Diagnostic Errors (5’1‘14’314&3’1']'28 17 519)

NELARLAANT0] 132,398.3 3,682.8 504,941.2

nsalifnmgnisal 49,707.7 2,254.3 -

AUAN (p-value, 95% Cl) 82,690.6 1,428.4 -

(0.053, -6,174 13 159,851.9) (0.493, -2,453 i3 5,816)

P: Prevention of Common Complications (5’1u’auéﬂ'm 14 519)

nsalifnLvnnsel 240,143.8 12,201.4 137,297.4
nsailiinumgnisal 144,516.2 6,619.2 -
AU (p-value, 95% CI) 95,627.6 5,582.2 -

(0.420, -134,633.7 13 290,294.5)  (0.493, -8,753.8 fi1 23,795.4)

L: Line, Tube & Catheter and Laboratory (ﬁm’mé"ﬂw 1 91%)

nsglAnmenisal 359,588.6 - -

nsallalAnmanisal 177,456.9 - -

AU (p-value, 95% CI) 211,141 - -
(167,074)

E: Maternal & Neonatal Morbidity (5’1‘1.!'31&53'{]'28 22 519)

nsgfinmansnl 92,624.1 2,405.8 530,572.7
nsallaiAnmanisal 77,655.3 1,365.8 -
AU (p-value, 95% CI) 14,968.8 1,039.9 -

(0.838, -122,968.8 fi1 141,288.4) (0.248, -223.9 §11 2,888.6)

waNANARUNUNIATINARTUTUEUIBkaz UARINTaNs1sMaulud 19Ul NMsiiawmanisal
LifsUszasddsaviliiinaduyudu o Tussuuuinisansisagn®™ wu (1) mdunuilieadesiu

n131eeTeeyAAINTASITUAVNNTENTIEITTUUABsg i dsauUsEInaialdlun1sdseaue

a Y a o v % G = | aa Y
NNINBIVDIAIRAIINATITENAAIIUIUY 13,211,592 a1UUN (m@iquaﬁqisﬁ"\nﬂ"iﬂﬂﬂ@ LLW\WIauqua’JLLaz

[
A =] v/ o) U

wiad 91w 5 Af) (2) ATreRudiemisiiesiunsaldSuuinisiasuanuideniey ndeyanis

a Yo a

A58l udIewmaolesunstiisuusSN1siAsUAMEsmEn NN 41 UsearUsuuseana

Y
[ 7 7
Y

Aoy v '3 | a 1 A & R ° a [ o a a
W.A. 2562 NUKNLUNUNUNNITINYLEULTIYLNAADLU DR UNINUATIUIU 970 518 AALUUINUIULNUNIEY

kY

222,286,900 UM
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(Y4

3) AANINalaRasEUUUINITaUAIWINaANUARAf B YK LTz FuUIN1 T UA N

v

AUsTiiuiananuisnelasiesyuuuiMsavnmiiionuUaendever ikas5uusnisan
MIAsIinanIsadfvesszuusuilsr AU (PEP) sewitaflouunsiau w.a. 2561 f
WousuAL w.a. 2564 910 572 1saneuia FaifneunuudeunuasaduTIuau 386,546 ASY (An
I 4 J S o aa a Y & 13 1 [ 1
Wudesar 66.33 vesdnunuasiamuaniinisilandiivleduuuasunnlugianaifningn) uay
AUsOL U RO UKL LA UA S eRN L TUNSAoULUUEB UMY UL NS e uan 1L
238,887 A9 wazUagludiuau 147,659 ase (Anlufewas 61.8 uay 38.2 mud1dv) lnenau
wuvaeunudmva dunands (Gosar 61) fongeglugiesening 19-35 U (Seway 33.1) wazilydl

nsAnwgeaeegluseiulisendnwm (Sevay 31.7) (1150 16)

A5 16 dnvazvesdneuwuvdeunuasidulusruusuilinuAnmiud e seninafeuunsiay

WA, 2561 DIADUSUINAL W.A. 2564

ANUYAZVIIENBULUUADUNNULETITY Junlunisnaunuugauny (AT9)

wnunfidnduudnng

AUy 147,659 (38.2%)
HUagwen 238,887 (61.8%)
LA

Y18 150,582 (39.0%)
NI 235,964 (61.0%)
218

9

M 18 U

33,675 (8.7%)

19-35 ¥ 127,931 (33.1%)
36-51 U 107,660 (27.9%)
52-70 U 88,166 (22.8%)
70 YEuly 29,114 (7.5%)
NIANYGEA

Uszaudnw 103,455 (26.8%)
USeyns 111,984 (29.0%)
GRHGRS 122,553 (31.7%)
ganinUSeyeyng 11,313 (2.9%)
aulsan 37,241 (9.6%)

10 https://pex.ha.or.th/admin
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é’ﬂa‘uLmuaaumma?aﬁuﬁwuﬂ 386,546 (100%)

NHaNITATIINUIIANneladulrgvessuuIMsdenisliusnslulsmenuiaegly

LY A 2/ £% ] < Qy [ [y
sgaunelasniiaalunnsenis (Fesay 45-50 vemaukuudTInasaan) uazegluszaunelauin

0937 (Fovay 37-40 VBIMDULUUATINASIAY) waghFUUINsadmNINdonsuugthligAvse

AuInuIldusNIslsIneuIatiy 9 de (Sevay 94 Yol UUAITIESIEY) (1379 17)

A58 17 wan15d1593vuusuilennuAnmiugUie (PEP) seninafouunsiag w.a. 2561 fadou

SUAL W.A. 2564

99 1 LLW‘Vlﬁﬁmwﬁﬂﬁ'zyﬁ'umsmmi'wmﬂLﬁamﬁﬁ%é’ﬂiﬂ (386,546 ANMBY, 100%)
walaaniign 191,167 (49%) walaun 145,851 (38%) walauunana 38,979 (10%)
nolatey 4,484 (1%) Waiaﬁaaﬁqw 2,623 (1%) Tailalgusnns 3,442 (1%)
48 2 uwnndlidaya/uuziiisnisuasmadanlunissne (386,546 Amay, 100%)

waiamnﬁqﬂ 186,780 (48%) wolaun 150,441 (39%) nalaurunane 38,585 (10%)
nolatsy 4,998 (1%) waslﬁ]ﬁaaﬁqm 2,244 (1%) lailaldusnis 3,498 (1%)
19 3 Aanuuactosdeldsurnauiitaauainunnd (386,546 AAau, 100%)

walaaniign 187,120 (48%) walaun 148,367 (38%) walau1unans 40,030 (10%)
nolatey 5,186 (1%) W@hﬁaaﬁqm 2,338 (1%) Lailalgusnis 3,505 (1%)
T 4 unndsuilyyaneliinuraneanuisaalusinisiiulae (386,546 Anau, 100%)
waiamm’?iqﬂ 189,479 (49%) wolaun 145,232 (38%) walaurunanae 40,354 (10%)
nolatlay 5,485 (1%) Waslﬁ]ﬁaaﬁ'qm 2,559 (1%) lailaldusnis 3,437 (1%)
98 5 ﬁTama‘lﬁw‘mﬂﬁuwmmaﬁaL*«"]’Wﬁﬂﬁﬁmmmitﬁuﬂaﬂ (386,546 ANMaY, 100%)
waiilmnﬁqﬂ 177,950 (46%) wolaun 151,108 (39%) nolavurunane 44,192 (11%)
walatioy 6,905 (2%) welatioofian 3,243 (1%) Luilaldu3nis 3,148 (1%)

#9 6 weuaVsaE T iENsanauAIanuLasTasEldTALaY (386,546 AmaU, 100%)
walaaniign 180,672 (47%) walaun 152,344 (39%) wolauunang 41,472 (11%)
nolatey 6,105 (2%) Waiaﬁaaﬁqw 3,300 (1%) Tailalgusnns 2,653 (1%)

4o 7 viuldSunsquatenlald (386,546 Anau, 100%)

waiilmnﬁqﬂ 189,853 (49%) wolaun 145,182 (38%) nalaurunane 39,646 (10%)
nalates 5,996 (2%) WE]SLR]‘IjE]EJﬁE‘jIW 3,752 (1%) Tailalgusnns 2,117 (1%)

9 8 &TdrusulunisanaulaluGaenissnen (386,546 Anay, 100%)

walaaniign 175,474 (45%) walasn 153,283 (40%) walauunans 45,466 (12%)
nolatsy 5,753 (1%) walaﬁaaﬁqw 2,688 (1%) lailalgusnns 3,882 (1%)

a wva

48 9 liSumsguastinilsuuazlidenujin (386,546 Armay, 100%)
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waiamn‘ﬁqﬂ 192,404 (50%) wolaun 147,151 (38%) nalavu unane 36,194 (9%)
welatios 5,137 (1%) welatiouiian 3,185 (1%) laflaldu3ns 2,475 (1%)
#o 10 FFuduuzihuazdunaulunmssuuinisvastamenua (386,506 Anav, 100%)
walaaniign 184,100 (48%) wolaun 152,802 (40%) walau1unans 38,316 (10%)
wolatiay 5,369 (1%) welatfosfian 3,142 (1%) Lailaldusnig 2,817 (1%)
99 11 mmstﬁm’h&lﬁ'\imauaz“h‘lé’%'un'ls@LLaL’fJuaei'Nﬁ (386,546 AIMAY, 100%)

wa‘lﬁlmn‘ﬁqﬂ 178,699 (46%) walaun 145,523 (38%) naolaurunana 38,661 (10%)
welatios 5,081 (1%) welatiosfian 2,884 (1%) Lailéldsng 15,698 (%)
49 12 unndglinmsinuntalandliguie/myialddnats (386,546 Amau, 100%)

waiamnﬁqﬂ 188,273 (49%) wolaun 147,149 (38%) nolaurunane 38,717 (10%)
walatloy 5,298 (1%) welatiosfian 2,612 (1%) Luilaldusnis 4,497 (1%)

#o 13 fursuazgnildFutayanissnuniiduussloviausmnsaquanuiedld (386,546 Amau, 100%)
walaaniign 182,025 (47%) walaun 154,608 (40%) walaUunang 39,089 (10%)
nolatey 4,837 (1%) Waiaﬁaaﬁqw 2,455 (1%) Lailalgusnns 3,532 (1%)

fo 14 1¢5udeyanisldon nathades uaseimsiideadhszSiegnsdaay (386,546 Anay, 100%)

waiamnﬁqﬂ 177,000 (46%) wolaun 150,649 (39%) nalaurunane 39,877 (10%)

a

walatlas 5,016 (1%) nolataeiian 2,320 (1%) Tilaldusnis 11,684 (3%)

q

ady @ ¢

do 15 l@5uAnuzidtegnstalauio1nMsAnUnAnfa InauNITWULNNE LazASIIAS29ANLA (386,546
AMBY, 100%)

waiamm’?iqﬂ 186,485 (48%) walaun 152,248 (39%) nalau unane 36,013 (9%)
nalates 4,483 (1%) WE]SLR]‘IjE]EJﬁE‘jIW 2,356 (1%) Tailalgusnns 4,961 (1%)
t9 16 vinfinufianeladauinsiilasuanisamerutalaesiuluseaule (386,546 Amay, 100%)
welaunilgn 195,170 (50%) walaun 144,580 (37%) walauunans 36,335 (9%)
wolatey 4,747 (1%) W@hﬁaaﬁqm 3,398 (1%) Tailalgusnis 2,316 (1%)
98 17 ‘vi'maxu,u::ﬁ']qmﬁw’%aﬂuiﬁﬂiﬁuﬂ%ﬁmsﬁiﬁwmmaﬁﬁa‘laj (386,545 ANMaU, 100%)

WUz 363,028 (94%) Talwuzn 23,517 (6%)

' < = = v o Y a v DXl dl
'e]Eﬂ\‘llﬁﬂ@]']ll'ﬁ']ﬂL‘UﬁEJ‘UL'VIEJ‘UﬂUﬂWUQUﬂqﬁisﬁUiﬂqiﬁiﬂ'ﬂﬁJuaﬂLLagﬂgﬂ?EﬂusU@QﬂuvLVlEW]3

'
= a 1

Tsmerunaguvudulugadaseann 78 SuaswieldmiuuimaiUisuen uasUsvann 4 S1uAse

soUdmiuUqelu® duidasnisreuiuuasuniy PEP vasgunfuuinisdaddiuiusiunn fefn

Jufosaz 0.08 veenquidmunefiwnungiisuen waziouas 0.92 veangudmneiiunungaely

AITUMINABINTABEEID YD UUINIToE TR lUUTUU T s seuuUS ST An

warANUUaBARENINEITY a5n. 1afeslinamungUwuunsiiuteyaludiull wu fssuvalivayu
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warusegaladmsunaudiegralunisivdeya viee1aldisnsdudrsiagursuuinslviaiy

AsOUAGUNINETY 1T
4) N15UTSRUIAUSTTUAMUUADANYVBILTINYIUIANINITNAIUIDE19ADLTIDY

AUsziiuiansussliuiausssuanulasadievedsimeiuiandeyaluszuunisd1snn
TausssuanuUaensdsvedlsameunaseulatl (HSCS online)!! sewineleuuseann w.a. 2561-2564

311613 lsanenuna Inegsusediunudninisneukuudsianiaan 662,746 a3a Tudumneun1sinniny

ave1ateya AUssunutayadIng (null value) waztoyawuudrsianliauysal (neudemanuly

=

ATUNIU) 91U 28,996 AT (Segar 4.38) FarUsuiliudntayasina1ieen wavaundeteyaily
dMTUNITIATIERIINIY 633,750 AT (11519 18) 1MINNITIATIENTOYAAIUYAAAYDINNBUKUY
41999 JUssidunvdnwarvesyaansineviuudsvdungidumeandgs iWutdrsivnis eaglu

st A dnkaziiongnulusumislagduunnndt 20 U (1519 19)

M1379 18 uteyauuudrsriaussuanudaendevedsimeiviaseulal senineteuussana

W.A. 2561-2564

. o . . Iuudayadnuay . o
- uIULIWIUIAN ATUIUNUUEI99 0 . AUWIULUUEATIIN
Usuudssunea . : ” wuudsanlisuysal P
ABULUUATITID (W1A9) (A39) g auysal (A39)
(A39)
2561 160 99,054 23,838 75,216
2562 335 145,253 3,346 141,907
2563 496 196,157 1 196,156
2564 613 222,282 1,811 220,471
33U 662,746 28,996 633,750

A1519 19 Snuazve neukuudIsITusssuaulaeaivveslsaineruiaesulal sening

YIuUsEUNL W.A. 2561-2564

Fuunsnaunuvdauaulunsasl (AsS9)

anwazvesl Vidaya . . . .
U 2561 U 2562 U 2563 U 2564
LW
SN 60,967 113,732 155,325 175,235
81.06% 80.15% 79.18% 79.48%
gt 14,249 28,175 40,831 45,236
1 http://hscs.ha.or.th/64/
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Fuaunsneuuudauanuluudazl (ass)

anwazveslidaya . . . .
U 2561 U 2562 U 2563 U 2564
18.94% 19.85% 20.82% 20.52%
Uszanmsang
1913 27,476 56,647 76,735 97,358
36.53% 39.92% 39.12% 44.16%
WHNIUNTENTNEASITUGY 13,350 29,459 46,871 47,021
17.75% 20.76% 23.89% 21.33%
gnindhngm 10,204 18,216 22,404 21,165
13.57% 12.84% 11.42% 9.60%
NINUININE§Y 8,336 6,699 7,748 7,703
11.08% 4.72% 3.95% 3.49%
NINUTINT 2,960 5,829 8,431 8,135
3.94% 4.11% 4.30% 3.69%
andeUsed 5,879 10,789 13,299 14,436
7.82% 7.60% 6.78% 6.55%
Wi full time (SW.Lonw) 4,395 9,866 15,187 17,507
5.84% 6.95% 7.74% 7.94%
Winaw part time (SW.48NY) 194 334 426 468
0.26% 0.24% 0.22% 0.21%
Buq 2,422 4,068 5,055 6,678
3.22% 2.87% 2.58% 3.03%
a1/ dnTulagiu
NENUIBIITN 26,968 49,198 65,872 74,239
35.85% 34.67% 33.58% 33.67%
Buq 12,699 27,102 39,347 43,722
16.88% 19.10% 20.06% 19.83%
winnudemieriie 8,609 16,910 23,416 25,960
11.45% 11.92% 11.94% 11.77%
g1u18n13/back office 8,358 14,077 18,774 21,125
11.11% 9.92% 9.57% 9.58%
AeneUI/AndY/Muaunmeg 6,678 10,789 15,194 17,382
8.88% 7.60% 7.75% 7.88%
wwng 1,873 4,323 6,270 6,791
2.49% 3.05% 3.20% 3.08%
Wndung 1,683 3,621 5,049 5,796
2.24% 2.55% 2.57% 2.63%
winaudnwan/supply 1,405 2,679 3,578 4,002
1.87% 1.89% 1.82% 1.82%
nonaua 1,319 2,686 3,957 4,369
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[

anwazveslidaya

U

wAlAnSWNNE

Tnlavuinig

Technician (19U Respiratory Therapist, inaila
Asunng wazsdmeaila)

Pnngnmyrtn 813uUe 23U0n
wnnguseantnu

C% L3

FUALNNEG

WyUIANALA

JiuRAvIa

argnuluavvzedndnlulagiu

Teenin 1Y
1-5%9

117131 5 U-10 Y
1nA1 10 U-15 1

a1 15 -20

10N 20 FaulY

Fuaunsneuuudauanuluudazl (ass)

U 2561 U 2562 U 2563 U 2564
1.75% 1.89% 2.02% 1.98%
1,260 2,432 3,630 3,990
1.68% 1.71% 1.85% 1.81%
1,085 1,693 2,120 2,553
1.44% 1.19% 1.08% 1.16%

841 1,553 2,199 2,374
1.12% 1.09% 1.12% 1.08%
752 1,619 2,175 2,642

1.00% 1.14% 1.11% 1.20%
518 373 584 533
0.69% 0.26% 0.30% 0.24%
579 1,558 2,310 3,171
0.77% 1.10% 1.18% 1.44%
348 585 650 665
0.46% 0.41% 0.33% 0.30%
241 709 1,031 1,157
0.32% 0.50% 0.53% 0.52%
3,262 5,172 8,718 8,655
4.30% 3.60% 4.44% 3.93%
18,046 33,661 46,615 54,071

23.99% 23.72% 23.76% 24.53%
15,833 30,522 41,086 45,666

21.05% 21.51% 20.95% 20.71%
10,717 21,054 29,925 34,982

14.25% 14.84% 15.26% 15.87%
8,580 16,185 21,666 23,738

11.41% 11.41% 11.05% 10.77%
18,778 35,313 48,146 53,359

20.97% 24.88% 24.54% 24.20%

mm’faaﬂauwﬁﬁwﬁm’;u 633,750 A4 Q"UizLﬁu"imeﬁmaé’wéﬁuaﬁmuﬁiimmmﬂaamﬁﬂ

1AgN1TAIUINNIANRR 8T DAL VRIAIMBULTIUIN (average percent of positive responses)™? &

Uszilunungmeuwuudrmaluthudszann wa. 2561-2564 (5U 10) dALadeTosazraifnouis

v Au v Y

2 dmpuidauan mneds reunuudnadiudmevsenesindidin i Tuusssuaiy

Unende/demanuiu 9 sgluinueineusule

sensdonnau “sausuld (acceptable)”, “Aunn (very good)” uag “fLdun (excellent)” Tudormaiuiiu 9
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g t:gl"v (% v b | A 4 o k4
‘U’]fﬂ,u@?“m@’JWUS??@J@’NQJU@@@J\S‘V@@WU@g‘Vl 34.61 ﬁi@WNWEJﬂ’J’]N'J’]QWE]ULL‘UUﬂ']i'J"ﬂ‘Ui%ll']ﬁlJi@EJ

LY

az 66 NaviiaussiuanuUaondislulsimeuiavewmuegluseaulaif/an vinfiarsanwanlani

'
U 2 14 o v v

A inTusssuaudasnsdelundavau fussdiunuindiidadiunidenuiasdalueingud

(%
Y [

~ a v ° a Ql' 1% = 1% = % s
LAHNZEUUALRAYTDUATZVDIAIRDULTIUINUINNER (5888y 52.54) LLa3@'36113@@'114!ﬂ’]iLiﬂuzﬂJ@\‘i@\ﬁﬂﬂﬁ

9

1Y) | oA A a v ° a v d' o
LLagﬂquW‘UT@UN@@Lu@ﬂilﬂ']LaaEJi@EJagﬁU@Qﬂ']G]@ULEUQU'Jﬂu@EJV]E!@ (Sp8aY 26.59)

watadgluyniihale

nsi3elduasehdnsuaznisiaunbehbdoriios 2659
ﬁqﬂ@wﬁﬁﬁmmi@ﬂWiaﬁ’uayuﬁmmmﬂaa@ﬁwa@ﬂqa 21.17
nsvieubidudis 29.80

g5

(<Y = = @ o

® nsdeansifeaiuaulduasnste 31.76

E

& LmeﬂUﬁﬂaLﬁammﬂaamﬁwa@ﬂw 5196

€

P

s nkdhsdouazuanivaelaoyase oy 33.15

=

8

= nsdeasialahdna 3623
5 i
e nsmevaushdenalaluaonst 4177
&

amasadelunidahiuinisveldihe 43.44
msnenuwsnidalenliuaesfoveldihe 4502
MasAumaztIlui ULz a 52.54

[duadbdosazvesinaudeuan

5U 10 AadeTogazuaIAInauleuIn (NaladeTIuvastauysean w.e. 2561-2564)

(% (%
Y o Y [

dafiansaneAeassouazuaarnoudsuinluldas i indusieUauu s nuingliin

¥
o [

ANUNSIAUBALTLIYI ULz EL kAL AT TR IUN1SRavaNa e Uasn s s tuulluanas
Tunnd warleuuszanas wa. 2564 enadssevarvasmnauilisuinainaniilafiguiulauyssua

au 9 (M54 20) wagyniiansanAeiesesazvasimauduINlulAaztaA101Y (n1ANWIN 6)

a

Uszillunuinteiauiilrnaisfesasvasmnouilisuinuiniiannede £ “seaunnuUasnieves

o

HU2e (Patient Safety Grade) #3053UU3N1S (Customer Safety Grade)” (Uszanausaeay 98 vo9

'
= a v [

AAOULUUANTIR) wazdedauniaadesesazvasrnauidauinteeiianaede Al5 “uilases
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o =3 & 1 v o v Y A Yo a 9 2/
NMNIUNTNVY LLG]ﬂ‘lllLF’]EJ@BLaEJﬂ’J']SJ‘lJaE]@ﬂEJﬁ']WﬁUE\JJiJ’JEJWﬁ@NiUUiﬂ’ﬁ (Uszunusoeay 12 ¥99

Y

ARBULUUAA)
M1919 20 ?hLQ%EJ%E]EJ&%?J@QF?’]GIE]UL%QU'Jﬂ ’3WEJQWULLEJﬂ(§IW§J?JQUU’i$3J’1m W.A. 2561-2564
ALadedosazvssiinauldauan

2561 2562 2563 2564 iy
55.55 49.05 48.75 52.54

o 1Y

& o
A INAUUARANBYBIRULE

fdanutaydIlaeynuimang al

nMseeumensaiantlivaendovesiiie 44.56 43.07 45.02
anuUaenfelunsdiuuinsvesiieg 43.07 42.11 43.44
mmeuauessienwlivaendiy 41.29 38.93 41.77
nsdeansiilinnig 35.96 34.42 36.23
nsdssouazuanAsudayassrinamisny 32.34 30.70 33.15
wyneUfiRiternuvasnsevesitan 31.57 29.03 31.96
msfeansiieaiurnulivasnsie 31.69 30.50 31.76
msvhanuduiy 28.76 27.94 29.80
Fnwidegdanslinsatuayuidesrnuasafoveiiae 26.53 25.61 2717
nmsFeuivetesdnsuasmsianegadeiiles 25.94 24.94 26.59
wawadeluynviate 33.79 3264 34.61

wanewn: dlumssineidnnudiauliua nedidugauansddnnudiaviigiianluwe uardsouanuantduiuiuaviitosgaluua

WeaNa1suan1gA101ute G “IIUIUNMITeNUANITalluYe 12 hesuiiiu viuld
Juiinuazdssienuituiumiivg’ gussidunuitgneusuuaauauadiuuindnsmenumanisal

Tt 12 Weuiruunegees 1 a5y @adudesay 99.19 vewnounuudisia) (U 11)
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40.00

35.00

33.62

30.00

25.00

20.00

Gaaaz (%)

15.00

10.00

5.00
0.76

16.96
9.20
3 4 5 6

Fwauasslunisseaumanianl (ase)

0 1 2

5U 11 namsnauwuud1iade G “Iurunsigaumgnsalugig 12 weuiiniuun viuladuiin

LardITIgUIIUIUWNINS”

PNEaNIIBUKUUEITIT IRIsTIuANUaendsveslsineutassdunalandussinuliym

v
v A

Tusgaulsameuiafiunaulauasdadaenisnsduasunagwaunieliiinauvasnds dail 1)
Fausssuanuuaensisvaslsaneruiadulugiddiduuds azviouldandmoudnilngfiuesin
Fuusssuanulasadelulsimetuiavesnuegluseaulid/mn 2) aArunszutinvaiyrainssianiny
UaansfevasffFuuinisiiarumsiunisufjiese sussiiiuldannsiigneunuudsadilngiiiu

TszauaulaendevesrUlisvserTuuiniseglussduiisausulafedidey FIAUAALTUAINE

aunaiuiTinauvasadediuiiniiounnmidin (Eniuiumaauuasdilueyhanunmiza)
nilAadeTesazvesinauleuintesnii 50 3) dedasnsatuayuainseauimdvisegduinisly

v W 14 o = 4 Y v ™ 1 dy 4
nsuanauuf1uaalaandslulsinervia dalasldsunisaduayuainaunguil v
Tsaneunatnsaulasenis 2P Safety wdananu asviouaindmevdulvgiuesinisatuayuain
Wnl/gusms auanudasasdelulsimeuianianadeiosarvesdineuldsuintsenit 30 4) 9
finvudain1sudnnssuuazinsasilaatuayunisaniiuuizasnnulasaislulsaneiuia e
WaAuduwdwesiuusssuanudasadelulsimeivia uanuasentnvesyaains wanin/

AUIIT wazimueuauUasadelunsiiuinig
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4.3.2 Haawsau 9 niianszuudeyanielignsaanininuiaansie

1) 5%UU NRLS

a (84 oA va L4 ‘:l' = 1 '
HANMTIATIVITaNATEUY NRLS nudndinnsmenuadiinisalanuidssiauysalugiasening
Fuil 15 QuUAUS WA, 2561 — 31 UN3IAN W.A. 2565 T9EU 1,799,074 winnisal wuaulu (1) ngu

aUAn1salAadad eeduadiin (Clinical risk incident: C) 1,383,530 winn15al Usenoune

'
Y]

gUAMsaiamdvsiunddnialuiinenugiinisainudmineanuvasadevesiae uie
SIMPLE (Clinical risk incident and Patient safety goals: CP) 37112 1,365,117 L‘I/Wlﬂ’]’iilj (Sovay
75.88 v03gUAnIIaivavin) wargifnisainudssdiunddndisine viegtRnisainuidss
F1mzlsa (Clinical risk incident and Specific clinical risk: CS) 91u3u 18,413 winn1sad (Seeay
1.02 ﬁuaaqﬂamiaiﬁgmm) (2) ngugUAnisalarmidssialy (General risk incident: G) 415,544
winnn3al UszneuseguAnisalamnudesiluinenumuidmnemiuUasnsevesyaaing vie
SIMPLE (General risk incident and Personnel safety goals: GP) 179,665 Lwlﬂﬁiﬁ (Spwaz 9.99
vosgiifinisaitenun) wazgtinisaianudssiilufisenumudmneauaonseresesdng
(General risk incident and Organization safety goals: GO) 235,879 Lmlmiﬂj (Spuay 13.11 ¥99

(%
Y

guRnsalviavue) (5U 12)

m Clinical risk incident and Patient

safety goals (CP)

m Clinical risk incident and Specific
clinical risk (CS)

General risk incident and

Personnel safety goals (GP)

General risk incident and

Organization safety goals (GO)

35U 12 Fogarvein1ssenugUinisalndnudsduseuy NRLS (NUA1WUS W.e. 2561 — unsIAs ..

2565) wenauytingUnnisel

gUinsalanudsswuadininenuadmneauUaendeveaiiie (n15719 21) Wuns

s1991ulunuIn M 3o Medication & Blood Safety 1nfigasiuau 686,045 1nnnisal (Yovas

50.26 wo4gURANal CP) Inenuindunissieauainnsdiiindeiinnain/eUiAnsalluduneunis

r



IALMIeuT1881 (Pre-dispensing) 1NAIEATINIY 204,213 wnn13al (Sewag 29.77 Ye3gUin1sal
330 Medication & Blood Safety) hagnsmeauainnsafiinderanain/euinisalludunaunis
d9lden (Prescribing) {ududuaes 91w 201,794 winnisal (Feway 29.41 veguRnIsainuan

Medication & Blood Safety) (nAKWIN 5 A15719 28)

M1919 21 FuglinisaluazSevarvesUinisalluudazUssinnves CP

UsznnvasaUAnisal CP Fuuglianisel (wanisal) Souay

S (Safe Surgery) 62,569 4.58
| (Infection Prevention and Control) 53,549 3.92
M (Medication and Blood Safety) 686,045 50.26
P (Patient Care Processes) 367,421 26.91
L (Line, Tube, and Catheter & Laboratory) 127,005 9.30
E (Emergency Response) 68,506 5.02
O (Other) 22 0.00
37U 1,365,117 100.0

FTAUANNTULIVTONANTENUVBIURANTTAL

[
a = ]

AuszifiunuingUinisalanuidssiueddniiadudiuundmansenulusedu B viaidu

wa cd a X o o v % ] PRy o = X
gUinsaiiinuiudUlsududanunsansianuuazunlalaviu vilvlidinansenule 4 deddae
(1137149 22) uavgUAnisalanudsamiludianndmansenuluseau 1 visiinanuianainuudlyl

finansgnusonan sAliunuasiiyamaudsmelidifiv 10,000 um (11379 23)

ptRnIsalmnuidsadunainfidswansenuunssiaudsedu 62 8 1 Andulugifinised
Usglan Emergency Response #3egUifinisaifiinainnislit/suuimsgdaeanidusniign $1uou
10,327 wgn13ai ($owaz 57.28 vesgiinisainnudesdundtingsdu G 81 | ovun) wargtiinisal
ﬂ’J’]lILﬁEJ\‘]‘I;lIJ’JVL‘U‘I‘/NIIﬁQNaﬂiSWUEULLiﬂUigﬁU 515 Lﬁm%uiuqﬁamizﬁﬂizmw Information Technology
& Communication, Internal control & Inventory mnﬁqw U 126 L‘Vi(am%ﬁ ($ovag 37.06 189

guRnIsalAudsaRlUsEAY 5 Navun)

2 giin1saindaaliigUas/yaainsiiaynnaningnds viseduansenuviniideteideoy/anudetiouas/viein1sfonseu

10 ~o¥2 el DNl 8 aa | o g va A o = Y -
guRinsaitdmalviEie/yaainsidedin videlinansenuriliidetededaeinnsilesieamma/de

15 pURnsaifidwalinisandunulivssaradnsanudivane ilinisfavesesdnsidemesgniieuss uaziianansznuiifiyan

ANUELNIENINATT 10 B1UUM
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M1319 22 guRnisalANdsuaftiniazkansynuvetaURnisal

Jszn szﬁ'umw;uuia* EXeEY

guRAnIsal* 1 2 3 4 5 A B C D E F G H [ (wan13al)
CPS - - - - - 8,209 18916 16,294 8222 7,140 2,905 230 376 217 62,569
CPl - - - - - 10241 18944 9,531 6,237 5,995 2,402 16 34 149 53,549
CPM - - - - - 36,941 526276 78,613 34,079 8501 1,326 64 151 94 686,045
cpp 4 - 2 - - 43766 142685 107472 42937 20,489 5795 632 2,035 1,604 367,421
CPL - - - - - 10240 34277 52865 18463 9,968 710 39 362 81 127,005
CPE - - - - - 3,606 6,127 17,255 12275 13769 5147 753 4,022 5,552 68,506
CPO 8 - - - - 2 2 2 1 5 - - - 2 22
css . . - - - 142 27 54 183 415 418 13 62 65 1,379
Cso - - - - - - - - - - - - - -
CSM - - - - - 668 620 1,857 3,751 3,847 1,026 70 658 386 12,883
CSE - - - - - 6 22 292 294 222 108 13 7 11 975
CSG . . . - . - . - - - - - - -
csp - - - - - 9 135 381 1,114 831 344 13 157 102 3,173
CsD - - - - - - - - 3 - - - - - 3
321 12 - 2 - - 113917 748,031 284,616 127,559 71,182 20,181 1843 7,864 8323 1,383,530

* ZNuNIne U IUazLBuR AN B AT WA
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M1519 23 gUAnsalmudsaniluiasnansenuvasgifinisal

Uszn
auAnIIal* 1 2
GPS 2 2
GPI - -
GPM 2 -
GPP 2 2
GPL 15 4
GPE 224 79
GPO 28 1
GOS 35,058 12,404
GOI 84,490 34,084
GOM 3,839 1,487
GOP 19,216 11,036
GOL 2,109 1,385
GOE 13,381 4,450
39U 158,366 64,934

* @159 U vz BA bR Na A WA

26
2,975
5,437
384
1,004
443
1,049
11,318

335
594
53
123
62
112
1,279

104
126
18
21
25
46
340

izﬁUﬂ?’lN?uLLi\i*

A B C D E
393 687 660 269 120
1,373 1,327 2,053 4,348 2,835
1,370 2,184 5,399 1,061 398
3,578 3,315 3,404 2,188 719
21,038 41,547 12,319 1,638 404
20,098 23,342 13,826 4,769 1,458
- 1 1 1 -

- 1 - 2 -

3 6 5 1 -

- 1 - - 1
1 1 1 - -

- 5 1 - -

47,854 72,417 37,669 14,277 5,935

80

18
203
a7
67
84
175

594

34

89

10

27
105

272

26

44
40

123

|
15

57

a4
39

166

391
(mnnn3nd)
2,207
12,148
10,633
13,299
77,164
64,181
33
50,879
124,746
5,781
31,402
4,027
19,044
415,544



szezanlglun1ssnesugianisal

HaN1TIATIERsEeEIalElunseugURnisainudn Adisegiuvessseziantdluns

eugUinisallukdas seauauguLsalivu it liwans1eiy uinuinluwgnisaindissauainy

JUL AU YA UBSIEUAINGD 75 WNTL (AARWIN 5 11579 29-11579 30)

IINNI5TATIEN T8I M lun159189Ue UAN Tl LU an N TeAUA NEN 1N YoIN g

| N @ ! ] ¢ al Y ]
AOTUNYIUIANUIN aﬂ']UWEJqu]aﬂqﬂL@ﬂmu&lﬂqllﬁﬂﬂr]u ﬁWLU@iLsﬂumﬂlwaﬂ 25 ag 75 Uaynin

ADIUNYIVIANGUDU (M1919 24) LAENINTIITUINIUADIUNITATUTBIAUATNADIUNYIUIANUTN

anungrvIangeliiaeid g nsruiunissuseslissesiiaii idlunisseaug Uanisaltesnd

ADNUNYIVIANNIUNITSUTDY (AN579 25)

M99 24 szeznanidlunsnenuedinisaliumiudssiangUinisallasseauAIN TS

_ . stezaildlunsmenugianisal (3u)
FEAUANENTNYDINGUADIUNETUNA
Mean SD Median | p25 | p75 | Min | Max N
mﬂ“ﬁ—Advance @msiseunisaon) 15.94946 33.88215 5 1 18 0 1126 | 257,583
nm%g-fqmu 18.16361 50.06406 0 15 0 1872 | 718,951
mﬂvi (ﬂﬁanﬁﬁ 12.47738 28.43364 3 0 13 0 964 207,560
a3zl 15.9204 35.01614 5 1 | 17 | 0 | 1129 | 481,297
NALBNTY 5.865907 19.80714 1 0 5 0 1097 | 132,363
f1919 25 3383Lfgmﬁiﬂuﬂ'1551mmqﬁ’aﬂ'13@13LL°U'@mmamusmi%’maqqmmwamuwmma

A01ULNITTUTOIAMAN sxaznmmﬂumsswmuqﬁ’amscﬁ ()

GRS R IRE] Mean SD Median p25 | p75 | Min | Max N
filamaidngnssuiunissuses 6.164625 21.4328 0 0 3 0 | 528 12,082
%’Usammmw Fuit 1 10.0451 36.86196 2 0 10 0 1034 8,470
%’Uiammmw %uﬁ 2 16.02159 64.81479 1 0 11 0 1333 40,613
FuseIRUA M fufl 3 (Accreditation) 12.66726 34.01329 2 0 10 0 988 121,140
Re-accreditation ﬂ%ﬂﬁ 1 19.13766 41.43225 5 1 20 0 1132 323,406
Re-accreditation ﬂ%ﬂﬁ 2 17.8571 48.83898 4 0 16 0 1872 523,160
Re-accreditation ﬂ%u\‘iﬁ' 3 14.30626 32.42637 4 0 15 0 1098 441,234
Re-accreditation ﬂ%’;ﬁl’ 4 13.72928 34.28442 4 1 14 0 1094 225,871
Re-accreditation A3471 5 8.957371 22.50496 2 0 9 0 843 99,204
Re-accreditation ﬂ%’ﬂﬁ 6 6.818182 21.59071 1 0 6 0 a97 2,574
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msswmuwa%’aga

Toyaluszuu NRLS Wudeyafifivuinlng (big data) Ndeanisnisdanisdeyasiudenis
Ynausnanitgson1siaudlavefuaisviegldnussuu sulseneume giivuauleuns
lsmgruiaiidnfiunsTenuteya wavussynvunaly weliiinnisiideyaluldussloviuas

sz ulidldnussuuiiuauddguesteya Insdnvauznissenudeyavuininglinitaula

Usenausig
1. msdiauedeyauuy Interactive Ao Jldnuszuvanansndearsuieldneuiuszuuls
9e198m LUl
2. doyadimsrsmilunaissedu Hanmsalussdulssmauazsedulsmena el
Funwsmvestlam uandesefldaussuilunisihdoyalulivsslon
3. gldnuszuudnisdoyaldegiesinss uasdeyadulagiu
4. syvunmsnenudeniausdeyaiiddy veussuiiglinuszuumslfanuaule

AUszilufitaiauauuziiaUsuusassuun1sTenudaya NRLS lnanisiauslvdguaias

Waszuy (@5n.) dnauetayalun1nsiuuedssuume Sankey Diagram (Aasiiag1agy 13) iatae

A U

Tdldnusruudilanmsuveslayanianududould uazanunsaouloslayaeusunausening

Y

1
=

¥ =) % A o w6 Y
L%G\?JEJ;JU@‘VTiE]G]’JLLUﬁVIZJﬂ?W%JﬁNWUﬁﬂUI@Q’]EJ%U

Auusihe FUNATIANUANULAEN Uszianlsonenina

Center Hospital

Community Hospital

General Hospital

Hospital Outside PS-MOPH/M...
Other

Private Hospital

sgagIaadn (u) avuaiurasany - Juriseenu

Fuunaulsaanlsonaiuna

6/17/2022

——0

(Blank)

@ Center Hos... @Communit... @General ... @Hospital ... @ Other @ Private H...

SIMPLE FTAUAIIUTULSTY

=]
S

25.1
19.7

sa.7 107 @473 @5 E
& 16.8

17.0
D M o} E S
SIMPLE

All All

o
SURTSINENLNA | dszavenudes Fnuiunaouads
>

XA 21.2
15.4

5 17.9
15.4

SruMIRIAR (L)

Clinical Group

14.6
17.2 @ 154
P L

szaznaaan (3u) AULAIUNATIAN - FUNTIENIU UUNMUUTILANANUTULTY

All

General Group

FUIUATITAINITTIENIUTANRTIUUNAINTZHUAINUTULSI
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Y
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o

>

o
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wra O

O

[ S )
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\
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f |
>
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35U 13 fMegranisesuredeyaluszuu NRLS /e Sankey Diagram

82



MnfuUsivanvasluszuy NRLS fussifiufiuindudssefuanuguuswesgiinisal
wazszozattumsnenugtinsalifuteyadudfyiinssaiiausligldnuszuy (nsams
Tsmgafiihfamnisnesudeya) leunsuazaansniisuifisudeyavedlsmeianuiesiu
Tsanguadu q Tuszdudnenmdertuls WenseduliAnnisuulsuasiainsihausuay
UaoasfeluaudatmunTausssuduanudasnselusdns sududrudidgiiagrildiinany
Uaanderasdtasuaryrainsaisisuguuasssmalnelueuian datu fussduiadontiiaue

ToyaTzezalun1sTenualRnIsalagy 14 lnesgnunanusialsaneiuiawaziussuiioy

v '
a o0 A [ YN

Toyavedlsangruianules (Fuduildy) udunigaiavadanadssezatun1ssenugUanisal

299 SINYIUIA L UUTEAMAEINY (NUNSIFNADILAZEN)

SLuahuﬁuaaﬁ';LLUimmquwamﬁ’ﬁmmﬁﬁLﬁmﬁfu’tuiwliawmma AUsELlu dauufgiudi
yndnsnugUnsaififianuguusades (szdu 1-3 3 A-D) 1 sgnugliRnisaliifinuguuss
WN (36U 4-5 vive E-N) teoe fusziivdaieniiausdeyannaniaglduinuninnisnszans (Scatter
Plot) Tumsnauedeya Iae 1 90 vuusunmdursnsdmseninegifnisaiifinnuguussies
sogURnsnififinuuLsINnYessiaslsmetua Mnuutngalsmenuianmuefifudlndues
Sasdusananeenidu 3 ngu loun 1) nquieglutiadesidudlngd 0 fs 25, 2) nguiioglutag

Weslduslndil 26 fa 75, uay 3) nauiteglurraofidudlndd 76 s 100 (Fegu 15)

[ sialsomenna | —i |- —
[ dszanTsowenna | Center Hospital |
sz (Fu)fuiiinuanudns founinaanuanudns syaznan(Tu)uiiiwuanndns dofuisisanuanmds
(WuI& Clinical) (W26 General)

U 14 fMegrmsiiauedeyaszeziallunissenugianisel
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gr_15,1-3 uay 4-5
gr_15 @ <P25 @>P75 @N/A ®P25-P75
O &
40
[Te]
& L)
L ]
20 , ° ® e
® [
N
] ]
S R s e
0viu Sy 10%u 15%u 200
O QO
1-3

35U 15 dreg19n1sdtauedayalasldununinn1snseaie (Scatter Plot) A1UAITUTULTIVOS

U

[

aURANIsIRBlsINeIUa

]

AUszdiunuInNsiteyaansyuy NRLS wieluldlunisimegvdeyaddednin/dym
loun (1) wudayatia/dayanlidnindu 1wy n1sseyiuniaunumnnisel (RiskDetectDate) nowil
52UV NRLS v3awnnisallueuian taedUssidununissieauad@inisalsaue a.a. 1902-2015

FIUIU 21 wRnIsal waenun13seauly a.e. 2028-2477 §1uau 9 winnsal ludu (2) JUskuy

]
v a a

[ = | i ey & v v ' =
dayanvainuaty Wu n1sszyiumiiamelagldt wa. uaz a.e. 1wy (3) Yeyadiusieasiden

¢ . a Y. Y = & v 9 v o~
vaumansaleanaanisiasizi/ldauluszdvdseina wesniludeyaludnuuzdoninud
anunsatuiinualdegadasyibiludeyaiiunzdmsumsinsziludnvar melsmeuiaminiy
(4) wudeyadny/linsandaya Fomniiarsananziulsdfy 12 duds enuteyaindisesay
10.9 vostoyaguinisainiinasenudingssuu (5) aArugidouvesdauds 1y Risk uag SIMPLE
defaUszanvesgiinisalivilouiu anmsinsevdeyaguszdiuldnudeyaindluiuys Risk ud

1%

wutayadnslusauys SIMPLE §is 157,609 mmnisal (Fegag 7.83 veadeyagUinisalnivun)
I¢UU PEP

Ausziunuinnsideyadinseuu PEP wislUldlunsiwmaendeyaivedidan/daym aun

(1) Lifinaurynsudaya (data dictionary) dwaliussifiudaiuyananisusnnisaniunu
1 L% 1 (4 a ¥ v ¥ = U

gnsenansanulaende waglildfinedusvaunisalld/Maunssuuteya PEP daduduauluns

a v ay v Y o d' (o ° a A Yo g v Y a z:l'
ﬁ]ﬂ?qum@%amlﬂ‘ﬂqﬂigUU LYU m@%aium@ﬂqﬂqmw 17 ‘V]TLI"USLLuzu’]ﬁpﬂm‘Vﬁ@ﬂuz'ﬂﬂi%uqlﬁﬁ‘Uiﬂqﬁm

Tsangnunativiely’ Adaeeudu 0 uaz 1 nsluinauynsuteyavinbigussulionsfianusiae
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putedladn 0 vunedakusihvseliwugdinisiiuinisse wseenavinldauladn 0 vuned gneu
wuugeunuliUsyasdnoutormnIuAingnd wietayaiui 12/01/2564 Nanunsafnnulivaisiuy
g1aviingfedayaluiui 12 Wouunsiau w.a. 2564 vsee1avingflayaiui 1 weusuinay w.e.

2564 Uy (2) sunuuAnauIvaInvay Wi Jeyaiunninisiideyanawuuasaddnsiviag

v v a

WNsANTIY (8191 2021 uaw 2564) Ieinisnsenteyansludnuaueiiauazfiionys (819 i.a. uag

=® o

Turey waz 03) Wudu (3) IananuatgLiiadafaAIfgIny Y A1RaULTDIaNIN1TSNEUD4

o =

wusmsnegnngldansvanuseiuguainduniddgnevlnenadendiiennanuseiuavnin

e3¢

1 Y] Y

unin wazidennaulaenadudendu q neussydennumenuedlagldfiin dnsves, Unines

= a

wanium, Uns 30 U, 30 uIm, 30 vmnsnwnnlse, a1udu, UC wazAau 9 Naedsdnsuanyseiu

gunmeiuni wsenstdAiedefin1stnseues 019 T1seRues TiseRuan [uan 15y

v ]

1 S o 1 [~4 % 1 }74 a o }74 1 £73 I's
19109 K5981599918109 WUAU (4) Yaensandaninudasenilvitadayanansanisigusele vl

Y

=3 '

W TennudaszludesdninissnuidnouuisaulientaniaiuAniudan1sun1sununsi
¥ a a < 2
VO3AENS LuaU

J¥UU HSCS

[

AUszidiunuInNsiteyaanssuy HSCS wialultlunisimseideyaivednin/daymn

Y

loun (1) damanneafiudeyadiuyanaidnurunniiuluuareralidndudensiinsgideya

WNeiuinusssuaNuUaenfevededAns Wy anunmansa 31uElagunisy/ynsai/aunying

[y

v e A 2 v S v A W Y o Ao PP ) | ' °
Aesdudeiiesn (Wudu uenanigussiliudamudedauniddnuuglnaifivsiu wu viuvihnuly
Tsangrurantsiuiuniuyinls vinuvnauluanvivsedv@nduiuiuyinls wagvinuvinauluiiug

a wa =

UfuRnurseniisnulagiuanuiusinls wsermauseswhunisnuivatsnu/Ananlutagdu

<

Hustu (2) Fadenlutadanuiidauivdeuiu 1wy dodmamamenuAndnludegduiinsiimue
Fudentia ‘Sninadanisunmd’ waz Technician (1 Respiratory Therapist tnAtANISUNNE Laz
$sdmaiia) (Judu (3) szuugudeyasindenissrusiudeya/ldau Wesaniinsuvsgudeya
F1eTsuUseann (w.a. 2561-2565) 10u 3 grudeya (Feadhdieie 3 viuled) vinldendenisdibs
Toyauariiasigiteya Sniesialameiunafigniufinlussuugiuteyadsldasnndoetusia
159mg1U1809NsENT AT ITUgUI I llanusadinsgvideyanlIsuiisunun e n v venay
Tsanguna Wy analsmeiuia naulseneiuia viiedsinlsmeiuiald (4) nsdanguvasAinny
lLiBadanshinmzidoyalussdutsama iesannisutangudaniluilagtu (Fniumnn A-G)

ADUTNIAMUNTZIRNTEBLAZEINADNITIATIENATI8U T AUl USEAUUTEA
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AUszliuwunhiinTieseiiuuaeunulagldmneuilalutagiuienimisaninuiude

[ |

AaulimdedamnundfginnsonsuszlivinusssuaulasnislussAuRUIsUB 1L

;Y

FIQUATIANBNISHAUT WU 15312 9adRA835n13 factor analysis Fulun133msziin

Heuldlunsianguuazgusiudnnu®

]
=

4.3.3 Yauanuaulaann IPD e-claim

U

Nan1sBATzRdeyangudeyadidnnselindnisidnuaseaiuinisnenisunmgesiuag

Y

1 (IPD e-claim) 909d1INIUNSNUTAUGUAINUAIYIA W.A. 2559-2563 MusHalsATneItasiy

myiarasiuanulasntevesUlslulsmeiuiauandiiiui dnsiamsnisaianulivasadedn

<

aunsatesiulalulsanenuiaede 434,408 Assral (MseAmluusyanusasay 7 ¥8991WIUNSHN

[
a = a

Suuimsveaiielunasal) annwgnisalanulivas adeiisdudadudunuiuueudmsulUe
Tude 4,443,511 Fusel wazAnduduualdienneidesisdulszunu 11,849 druvmsed

(1519 26)

M1519 26 IUUATIUNITIIITULINIT TwruTuneu wazduiuAuInsvesrUlely w.a. 2559-
2563 ausialsafetesiunTinnanualaendeveilaey
3 $ruauadilunisdniuuinms Iuuiuueu MUUAIINT

(31uauaselunisidnsuusnis IPD (A59) (A) (um)

NINUA-ASS)

2559
424,411 4,615,882 11,182,638,949
(6,056,500)
2560
422,869 4,659,989 11,217,960,332
(6,006,660)
2561
427,341 4,640,600 11,485,590,566
(6,264,661)
2562
439,386 4,706,869 11,991,559,705
(6,366,463)
2563
458,034 3,594,216 13,368,783,978
(5,758,165)
Aade 434,408 4,443,511 11,849,306,706

a o

PINNA5UNTUTIUIUAS I UNITITISUUS AT UUTUURY wazsuIuAIUSNIsTAATUlY

W.fl. 2559-2563 fuszilivanunsoasulaindagdudemsdinisifnmnnisainnulivasndenaiuise

[ [
= £ ¥

Jastulalulsmeruialdudviuannsel wazanaulivasademintuiug 1unsaasamansenu

MadalsangruianaeguagUisnlasunansenuanmsiiawmanisaianulivasnsdy nansgnuses
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U28710190 89U ULTINYIVIAUIUTY UATHANTENUADLATEENIALIUUTEU UV IUTENATIA B9

eXp

gideliiumanisalnulivasadelulsanerviadudwuannluusaszy

e

o g Y o a Y
‘\lqu’ﬁuﬂﬁsﬂ‘Uﬂ"l5L°U'1‘§UU‘Jﬂ'1‘§°UEND‘\!‘U’JEJI‘N

Mnmsliasgideyasmiuaidumadiiuuinsvesiitsluselseuiasufusialsad
A ertostunisianadiuauUanndBveag Ui LAaZII8ITUHANITIATIENLENAINNG UYDS
Tsangrunalagudseonidu 3 ngu Iun (1) ngulsamerviafiitisinlasanig 2P Safety lu
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ANANUIN 2

salsA (ICD-10) MevesiumsiaramuanulasadevesiUislulsimeiua

SYid NYazLdYnlsA SIMPLE
|CD-10

A02 Salmonella enteritis |

A4 Other bacterial intestinal infections |

Ad1l Other sepsis |

B95 Streptococcus and staphylococcus as the cause of diseases classified to |

other chapters

B96 Other specified bacterial agents as the cause of diseases classified to

other chapters

B97 | Viral agents as the cause of diseases classified to other chapters |

E15 Nondiabetic hypoglycemic coma M
(Incl. Drug-induced insulin coma in nondiabetic, Hyperinsulinism with
hypoglycemic coma,

Hypoglycemic coma NOS)

E16.0 | Drug-induced hypoglycemia without coma M
E27.3 | Drug-induced adrenocortical insufficiency M
E89 Postprocedural endocrine and metabolic disorders, not elsewhere S
classified
G97 Postprocedural disorders of nervous system, not elsewhere classified S
H59 Postprocedural disorders of eye and adnexa, not elsewhere classified S
126 Pulmonary embolism S
182 Other venous embolism and thrombosis S
J95 Postprocedural respiratory disorders, not elsewhere classified S
K91 Postprocedural disorders of digestive system, not elsewhere classified S
L89 Decubitus ulcer and pressure area P
M96 S
Postprocedural musculoskeletal disorders, not elsewhere classified
N99 Postprocedural disorders of genitourinary system, not elsewhere S
classified
029 | Complications of anesthesia during pregnancy E
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Sk PRRETG RN SIMPLE
ICD-10
O70 Perineal laceration during delivery (LLmaﬁﬂmmu’%nm?llﬁuﬁl,ﬁmmmmaam E
(Obstetric Perineal Laceration))
or71 Other obstetric trauma E
O74 | Complications of anesthesia during labor and delivery E
O75 Other complications of labor and delivery, not elsewhere classified E
085 | Puerperal sepsis E
086 | Other puerperal infections E
089 | Complications of anesthesia during the puerperium E
090 | Complications of the puerperium, not elsewhere classified E
P03 | Fetus and newborn affected by other complications of labor and E
delivery
P12 Birth injury to scalp E
P13 Birth injury to skeleton E
P14 Birth injury to peripheral nervous system E
P15 Other birth injuries E
T36 Poisoning by systemic antibiotics M
T37 Poisoning by other systemic anti-infectives and antiparasitics M
T38 Poisoning by hormones and their synthetic substitutes and antagonists, M
not elsewhere classified
T39 Poisoning by nonopioid analgesics, antipyretics and antirheumatics M
T41 Poisoning by anesthetics and therapeutic gases M
T42 Poisoning by antiepileptic, sedative-hypnotic and antiparkinsonism drugs M
T42.7 | Antiepileptic and sedative-hypnotic drugs, unspecified M
T43 Poisoning by psychotropic drugs, not elsewhere classified M
Td4 Poisoning by drugs primarily affecting the autonomic nervous system M
T45 Poisoning by primarily systemic and hematological agents, not M
elsewhere classified
T45.5 | Anticoagulants M
T45.7 | Anticoagulant antagonists, vitamin K and other coagulants M
Td6 Poisoning by agents primarily affecting the cardiovascular system M
T47 Poisoning by agents primarily affecting the gastrointestinal system M
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Sk PRRETG RN SIMPLE
ICD-10
T48 Poisoning by agents primarily acting on smooth and skeletal muscles M
and the respiratory system
T49 Poisoning by topical agents primarily affecting skin and mucous M
membrane and by ophthalmological, otorhinolaryngological and dental
drugs
T50 Poisoning by diuretics and other and unspecified drugs, medicaments M
and biological substances
T80 | Complications following infusion, transfusion and therapeutic injection L
T81 Complications of procedures, not elsewhere classified S
(ex. Hemorrhage and hematoma complicating a procedure, Shock during
or resulting from a procedure, Disruption of operation wound, Infection
following a procedure, Foreign body accidentally left in body cavity or
operation wound following a procedure etc.)
T82 | Complications of cardiac and vascular prosthetic devices, implants and S
grafts
T83 | Complications of genitourinary prosthetic devices, implants and grafts S
T84 | Complications of internal orthopedic prosthetic devices, implants and S
grafts
T85 Complications of other internal prosthetic devices, implants and grafts S
T87 | Complications peculiar to reattachment and amputation S
T88 | Other complications of surgical and medical care, not elsewhere S

classified
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ANANUIN 5

Wa1NTSUU NRLS

M1319 27 enueUinisalnlasunmsudluainssuy NRLS

i o .| SwougdAnsaiil | YesazguRnisalitlésy
Uszinnvesguinisal mu';uqumnjsm ldsunsufile nsuilearngUifnisal
(mnn1sal) . :
’ (wan13al) usiazUszIan
gtAnmsainddniluiisenugiAnisainaudmunsannuuasndsvesiae (Clinical risk incident and Patient safety goals)
Safe Surgery 62,569 23,361 37.34
Infection Prevention and Control 53,549 22,311 41.66
Medication & Blood Safety 686,045 319,704 46.60
Patient Care Processes 367,421 163,141 44.40
Line, Tube, and Catheter & Laboratory 127,005 62,672 49.35
Emergency Response 68,506 27,203 39.71
Buq 22 0 0
gtAnmsaiAudssdunddniisiwizviiegtiinisaiaanandssdnnzlsa (Clinical risk incident and Specific clinical risk)
Surgical diseases and procedure 1,379 513 37.20
Orthopedic diseases and procedure 0 0 0
Medical diseases and procedure 12,883 5,565 43.20
Eye, Ear, Nose, Throat diseases and procedure 975 257 26.36
Gynecology & Obstetrics diseases and procedure 0 0 0
Pediatric diseases and procedure 3,173 1,016 32.02
Dental diseases and procedure 3 0 0

guAn1salAnudssnilunsenuasdmineauUasnisvasyaaing (General risk incident a

nd Personnel safety goals)

Security and Privacy of Information and social media 2,207 853 38.65
Infection and Exposure 12,148 5,444 44.81
Mental Health and Mediation 10,633 5,809 54.63
Process of work 13,299 5,180 38.95
Lane (Ambulance) and Legal Issues 77,164 34,264 44.40
Environment and Working Conditions 64,181 24,829 38.69
Buq 33 0 0

auin1salanudssnalunmenuaudmineanuUasniavasesdns (General risk incident and Organization safety goals)

138




° wa ¢
FTUIUIUANITUN

P wa fay yo
5EIEJa$Q‘Uﬁﬂ’ﬁ§umﬂ5U
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Uszinnvasguinisal ) Iisumsudly nmsudlvaingUfinisal
(svan19ad) . ,
(mannsad) uaazussan

Strategy, Structure, Security 50,879 20,020 39.35
Information Technology & Communication, Internal control & Inventory 124,746 50,484 40.47
Manpower, Management 5,781 2,588 a4.77
Policy, Process of work & Operation 31,402 17,517 55.78
Licensed & Professional certificate 4,027 1,930 47.93
Economy 19,044 8,499 44.63
394 1,799,074 803,160 44.64
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71319 28 WU URNTIANNELlUTEUU NRLS (NUATTWS WA, 2561 — 1NSIAY 9.A. 2565) LeNmy

yingUAnIsal

Uszinnvesguinisal

MUY
auAn1sal

(wan1sal)

guRnsaladtiniilunenugianisalmadmuieainuuasadsvesiae (Clinical risk incident and Patient safety goals)

CPS101 | WidmRas s Andng 727
CPS102 | HidnRaAY 178
CPS103 | H1dnRavin 135
CPS104 | Wrong implant/prosthetic 147
CPS105 | viniueduizdiafusszninawidn 1,116
CPS106 | Perioperative hemorrhage or hematoma 505
CPS107 | Amzunsndoudu q suaaQﬂ'saiwdwmsmﬁmﬁf]aaﬁuﬁ 1,454
cPs108 | wrsmanlaglailgnaunu 2,546
CPS109 | mummindeuresnsdwmatuile visdsdwmsandulunsyuiumseidn 663
CPS110 | Intraoperative or immediately postoperative/post procedure death in an ASA PS | patient 150
CPS111 | Surgical Site Infection 1,494
CPS112 | Postoperative Acute Kidney Injury Requiring Dialysis 196
CPS113 | Postoperative Hip Fracture 55
CPS114 | Postoperative Respiratory failure 75
CPS115 | Postoperative Sepsis 83
CPS116 | Postoperative Wound dehiscence 183
CPS117 | Amzunsndoudu q vesithevdsindaidesiuls 1,405
CPS118 | 1AnA1z Venous Thromboembolism (VTE) #asndin 180
CPS201 | Rnnnsumsndeuiitisadostunisssiummian 5,203
CPS202 | ameiilaveaiuseninendalugie ASA PS I, I 96
cPs203 | laviemelasnnnelu 2 lumdansoesviemela 1,146
CPs301 | Awnndeyluresidnlivasasde 1,234
cPs302 | ihdseshivhaunmelusseznanfisuaiiolndusewinsign 270
CPs303 | n3esile-gunsnidmiusindinlindonldan 16,070
CPS304 | amzunsndeumniazesiio/gunsaliieaiunsinga 915
CPS305 Lmm'ﬁm“l@iﬁaﬂssaﬁmﬂm'slaiﬂgjﬂ"ﬁmm%umaumzmums@LLaﬁﬂ'saﬁmﬁumimﬁm 10,501
CPS306 | msideunisiidndiliissiiuannanuldnfeudensussadiulinsudo 14,877
CPs307 | msilgunsaivedamndnedulelusrameriie 604
CPs308 | muftiAlnglaisdsdsdndrdanuusyuduasaniie 361
cPI101 | hidade/ddlivangaumudevitvesnsviianuazeiaile 2,125
CPI201 Catheter Associated Urinary Tract Infection 2,547
CPI202 Ventilator-Associated Pneumonia 3,410
CPI1203 Central Line-Associated Bloodstream Infection 1,106
CPi204 | nishiufuanuuuimedesiunmsunsnszateenslsaluaniunetuia (nviunisdneie) 35,769
CPI301 | maifnszuelsngifluaighe 985
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Uszinnvasguinisal guAnisal

(wian13ad)

CP302 | iiamssruiavedisaiitasiuléidneTadiu (Vaccine Preventable Disease) nelulssnenuia 43
CPI303 | iiansszunnvedlsafinsedu 9 (Other Communication Disease) n1elu Tsaneuia 293
CPIA01 | msiAensAnanasn 7,271
CPM101 | usiendn 2417
cPm102 | hifi/laiugdRanu Guideline waansld High Alert Drug 6,275
CPM103 | theiinnzunsndouiitoatuldanmslifuemiuidsags 4,954
CPM104 | Mis-selection of a strong potassium containing solution 31
CPM105 | usken (i uWee)/ADE: Adverse Drug Events fifiaguussszdfy € uly 4,173
CPM106 | laifi/lsdufjuRnnu Guideline vasn1sld Fatal Drug 326
CPM107 | ftheldfueniifigenufizonuuse 413
CPM201 | Medication error: Prescribing (LﬁWi’f@ﬁmwam/qﬁamﬁm‘iu%umaumiﬁﬂ Tgen) 201,794
CPM202 | Medication error: Transcribing (indeRanain/auAnisalluduneunis fnaenyn) 59,080
CPM203 | Medication error: Pre-dispensing (Lﬁwﬁaﬁmwmﬂ/qﬁo?mﬁmﬂlu%umau AMIIALAIILIIY) 204,213
CPM204 | Medication error: Dispensing (Lﬁmfﬁaﬂmwm@/@;ﬁamiﬁu%umaumiaha ) 87,082
CPM205 | Medication error: Administration (inteRana1n/auAn1sallutuneu nmsliien) 83,559
CPM206 | laifi/liufiiRnu Guideline WAEnifu Look-Alike Sound-Alike Medication Names 2,535
CPM207 | gthelasuen Tungu Look-Alike Sound-Alike Medication Names 650
cPm208 | laifl/ldufiRmasnnsgiuvesnislden eniiu HAD, Fatal drug, Look-Alike Sound-Alike, Antibiotics 8,812
cPm301 | hifi/ldiugiRnnu Guideline Wiy Medication Reconciliation 7,117
cPM302 | fthelailiiuendudeiiesannlallévin Medication Reconciliation 2,583
CPM303 | fihelédsundideuninlailédvh Medication Reconciliation 704
cPM304 | theldfuendifiufiseriulaglalivin Medication Reconciliation 112
cPMao1 | laifi/liufuAnu Guideline Ry Rational Drug Use 1,791
cPma02 | msldoruituslulssfnideiiszuunamelatisuuiazaenausniaudsundulugiheuen 393
CPM403 | nisldenfruglulsngansesindeunduy 194
CPM404 | nsldenegnsldaumanag (aniueufdue) 602
CPM501 | msliideniin (Incorrect blood component transfused, IBCT %38 Wrong blood transfused) 791
CPM502 | n1siufizenanmslasuiden (Transfusion reaction) 2,093
cPM503 | mshivfoanudefmun Sadumslifineldsudndsznavreadeniilsidulumuiiimun 463
cPms04 | nslideniilsivanzas (Inappropriate transfusion) 291
CPM505 | amnuiinnanlunisihdwuazdnivdnulsznouveden 978
CPM506 | nsztiumsufiinu/dumeunsdiiunulumslidendiisnaandouandortmun 1,619
CPP101 | Patient Identification 59,375
CPP201 | mssienuens viedeansdeyaiieafuguaglsivenyan/ sinsudu 15,269
CPP202 | misdeansifionisdwmmansenissnumesidineianain/luinsudau 15,682
CPP203 ms?famiLﬁamidqmmmﬁaq@ﬁamsﬁmwam/laiﬂsuﬁau 36,403
CPP204 | msdeansviedwiadeyanisinuimerunagiiefionan wu bideas/ doansin/deanslainsudw/anin 81,737
CPP205 | laisneanu Critical Test Results #3831897Ua191 1,557
CPP206 | tAnmuRanainlunsinywe u1adsiianvinu1ain Verbal or Telephone Order/Communication 1,350
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Uszinnvasguinisal guAnisal

(wian13ad)
CPP207 | \inmnudanainannsiddelunssuiunssnumenuia wu 4ede/ %asja/ﬁ’ggé’ﬂwaiﬁhjﬂumﬂa 1,051
CPP301 | Misdiagnosis or delay diagnosis 1,200
cPP302 | fthoddwdeldsuuinisia/adilunninasivielsadiiu 20,023
CPP303 | gthelildsunmsussliwdsadiufin/Jseulinsuiumunne e1nsvisenisaniula 24,741
CPP304 | gthelilasumsnaunugua/nusnlinseunqu vsenusuialuanneanin/an1izvedlse 11,084
cPP305 | fhengulsadnduldldiunsmnaumusimie/ nwnulidaseunquanunasiviedssiu 4,223
cPP306 | ftheldsumsgualsinsounguy lidesles/liaenndesmainasi e wielsn 14,907
cPP307 | ftheldummininansidanudeduaniunisal vieanuiilivanza 3,978
CPP308 ﬁﬂaﬂlﬁ%mmﬂzjmmzaummmmé’aqmiﬁugm vadausvadsa/msidutae 8,766
cPP309 | fthe/eseuniiliildfudeyaiileiasimas vieldsulidaiau lideides/ iivnzan 2,545
cPP310 | doyamsitiade/msquasnwvefigliildzumstufinuieldumsdusinlinsusu/luidmau/idesles 10,685
cPp31l | ftheldsumsqualsisiowios/lsidenlos/lsl aenndos AuvSunuazaniizeslsn 10,308
CPP401 Q‘l‘hﬂLﬁﬂm’wLmﬁn%@umnﬂﬁzmumﬁ@LLa%'ﬂmwmma?f&ﬂmﬁulﬁ (aniu NauKanaTiu, anideey/fall) 13,274
CPP402 | fthewgnguahfmine/sidnieg 762
CPP403 | fthegnanmidn adu visedyme visendavas nienaundl 2,790
CPP404 | HauKanaviyu 7,992
CPP405 | mnwfigd/fall 9,392
CPP406 | Htheo1ag11ni1IsM 589
CPP501 | fthelilasu wieldsunmsussmenmsiinldmanzauivaninennis 449
CPP502 | gtheiinnzunsndeursemanisallifisszasiannisdanisainudin 1,500
CPP503 | fthe Acute Pain Lildsu viseldsunisussimennistialivngan 160
CPP504 | Chronic Non-Cancer Patients lé5unisdald Opioids luwisngau 6
CPP505 | fihefinmeunsndouniomnnisallifiasrasiannsld opioids Tu massiuinizeseidlaumss 20
CPP506 | Management for Cancer Pain and Palliative Care laliisnge 123
CPP601 Q{Jwﬁ'ﬁwLﬂué’f@qafwimﬁami%’ﬂm lilasunsdssiensedenalaiu Yrnatlimungay 3,691
CPP602 iquLstﬂéﬁauﬁameamﬂlﬁﬁwizaaﬁﬁﬂadﬁulﬁizmwadwia 1,789
CPL101 | violAauvgaLiin re-intubation 19,682
CPL102 Mis-connect, Dis-connect 6,896
CPL103 | mupaandounslsiansina1nnisld infusion pump 2,978
CPL201 | HAMIATITUATIBINIiosUfURNsSRANA1R a1t vieliaunse UJURnmnsalnsiedla 22,709
CPL202 | Asdsnsaalsignsies lalwmnzan violifidsdnsie 60,238
CPL203 | wilsumsia/asramessananana (Wu AnUssan/Andy/Ansumsy/ Andny/Anmaianismnsia) 14,502
CPE101 | Un-planed Cardiopulmonary Resuscitation (CPR) 6,295
CPE201 | Sepsis with death 1,372
CPE202 EJ“I{J’JEJ Acute Coronary Syndrome lailasunisnsiasnwlugasiian golden period 628
CPE203 | Acute Ischemic Stroke #lsin133nunlaisiu golden period 736
CPE204 | WAnnmzunsndauainnisvin Cardiopulmonary Resuscitation (CPR) 170
CPE301 PPH with Complicate 5,845
CPE302 | w1snidedinainnisnasn 70
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CPE303 | msndedinannismasn 340
CPE304 | nmzumsndeunnnmiseasaitostuldiAniuiuinsen 4,335
CPE305 | amzunsndeuainnisaasaiidestiulsiintuiunisn (Birth injury) 2,781
CPE306 | Severe Birth Asphyxia 2,809
CPE401 | gtheanduldldsunisasiasnwangluszesiian 30 undl 892
CPE402 Under triage 5,612
CPE40O3 | Over triage 1,333
CPEA04 | ftheliisensia lianele Seaseu 18,329
CPE405 | Delay Diagnosis and Delay treatment TugUae anidu wasgUae Fast Track 3,362
CPEA06 | fthoideTiniiviesgnidusewinesonsnsioinm 330
CPE4OQ7 Missed Diagnosis 3,534
CPE408 | Un-planed ICU Tugtheanidw/ fuaeingd 6,223
CPE40Y | dthelasunisasiadnuluviesniduuiuinnnd 2 dlasniou Admit wewusnNn 4 Flustounns 3,273

Fwdendutiu

CPEA10 | iAngURsemyilliautismdsldlsiviunan 71
CPEA11 | \An disaster wiannizanduitliifisUszasdsing 4 7 ER 166
CPO101 | Bosdu 4 Wlily SIMPLE 22

aa oo - @,

guRnsalaudssiuadinfiTnizriegiRnisaladnuiesdnnizlsa (Clinical risk incident and Specific clinical risk)

CSS101 | ¥ Perm-cath insertion Waatin Bleeding/Pneumothorax 65
CSS5102 | 1Aim Bleeding with shock Tulsa Blunt abdominal injury 76
CSS103 | 1Am Bowel gangrene Tulsa Hernia 6
CS5104 | 1Aim Gut obstruction Tulsa Carcinoma of colon 17
CSS105 | 1Am Intracranial hemorrhage lulsa Head injury 221
CSS106 | 1A Rupture Tulsa Acute appendicitis 803
CSS107 | 1Aim Sepsis TulsA Acute cholecystitis 39
CSS108 | 1Am Sepsis Tulsm Cellulitis 129
CSS201 | Am Bleeding lu PCNC (Percutaneous Nephrocystostomy catheter) 9
CSS202 | \Am Hydro-pneumothorax lu PCNC (Percutaneous Nephrocystostomy catheter) 11
CS5203 | LAim Renal pelvis perforation Tu PCNC (Percutaneous Nephrocystostomy catheter) 3
CS0101 | nszgniinlnade/maadnitlon 24 #7lu3 wdfin Compartment syndrome 0
CS0102 ﬁaa"nﬁmﬁﬂmuﬂsz@ﬂ udAnmsiwasuudasssuulnaisuden diuvane warszuuUszam 0
CS0103 | Wanmzunsndaululsa Long bone fracture 1u Chest injury/Abdominal injury/C-spine injury/Fat 0
embolism
CS0104 | Annmzunsndaulu Total knee replacement L3 Active blood loss/spinal shock 0
CS0105 | WAanmngunsngaulu Hip replacement 131 Dislocation/Sciatic nerve injury/Hematoma/Fracture 0
CS0106 | Wanmzunsndeulu Laminectomy/Discectomy L& Cauda equina syndrome/Nerve root injury 0
CSM101 | LAl Hypoxemia/Respiratory failure lu Exacerbation of COPD 505
CSM102 | 1iin Hypoxemia/Respiratory failure Tu Severe asthma 160
CSM103 | LAim Hypoxemia/Respiratory failure Tulsa Avian influenza 6
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CSM104 | 1Ain Hypoxemia/Respiratory failure Tulsa HIN1 influenza 12
CSM105 | 1iin Hypoxemia/Respiratory failure Tulsa SARS 16
CSM106 | tAnn1g Hypoxemia/Pneumothorax lulsm PCP 44
CSM107 | 1Ann1g Hypoxemia/Respiratory failure Tulsa TB Lung 151
CSM201 | tAim CHF/Arrhythmia/Cardiogenic shock Tu AMI 572
CSM301 | tAnn1g Hypokalemia lulsa Acute/Chronic Diarrhea 109
CSM302 | Linn1g Hypovolumic Shock Tulsa Acute/Chronic Diarrhea 64
CSM303 | 1Ann1g Hypovolumic Shock Tulsa UGI Bleeding 229
CSM401 | 1Ann1eg Brain herniation lulsa Toxoplasmosis 1
CSM402 | 1Ann1g Brain herniation Tulsa CVA 58
CSM403 | L1Ann1g Aspirate pneumonia Tulsa CVA 128
CSM404 | 1nnng IICP Tulsa Cryptococcal meningitis 102
CSM501 | A Internal bleeding 91nn15%1 Liver biopsy 13
CSM502 | +Ain Pneumothorax 31nN13%11 Bronchoscopy 45
CSM504 | 1Aim Gut perforation 91AA13%11 Gastroscopy/Colonoscopy 28
CSM601 | Linn1z Sepsis/Malnutrition Tu Steven Johnson Syndrome [
CSM602 | Linn1y Septic shock Tulsa Acute pyelonephritis 75
CSM603 | LAnn1e Septic shock/Cardiac arrest lu Sepsis 825
CSM604 | 1Ann1g Severe acidosis Tu Lactic acidosis a5
CSM605 | 1Ann12g Shock/Arrhythmia 91015911 Hemodialysis 850
CSM606 | innnizunsndounniadululsa DM (1Wu Hypoglycemia/DKA) 6,371
CSM607 | innmzunsndauanidululsa Dengue fever (1 Shock/Bleeding) 128
CSM608 | innmsunsndaugnidululsa ESRD (1Wu Fluid overload/Hyperkalemia) 1,357
CSM609 | innnzunsndouanidululsa HT (Wu CVA/Encephalopathy) 985
CSE101 | Iris prolapsed Tu ECCE 32
CSE102 | Rupture posterior capsule Tu ECCE a7
CSE103 | Rupture posterior capsule Tu Phaco with 0L 264
CSE104 | nszanmuau Tu ECCE 4
CSE105 | nszanmuan Tu Phaco with 10L 254
CSE106 | Endophthalmitis Tu ECCE 7
CSE107 | Endophthalmitis Tu Phaco with IOL 98
CSE108 | Endophthamitis Tu Intravitreous 21
CSE201 | Amnmzunsngaulunisyin Tracheostomy Tube (WU Subcutaneous Emphysema/Bleeding/ 106

Pneumothorax/ T-E fistula/Nerve injury)

CSE202 | WAmnmgunsngaulu Thyroidectomy (1iu Nerve injury/Hematoma/Hypoparathyroidism/Dysphagia) 65
CSE203 | Aanmzunsngaulu Tonsillectomy (19 Bleeding/Nasopharygeal stenosis) I
CSG101 | tAatleyw in VBAC U Uterine rupture/mnidan 0
CsG102 | adgymilu Preclampsia (1 Eclampsia/HELLP Syndrome/Severe eclampsia/Abruption/SE from 0

MgSOd)

144




U

Uszinnvasguinisal guAnisal
(wian13ad)
CsG103 | Anteymnlu Pregnancy with GDM (WU Polyhydramneos/PIH/Macrosornia/DFIU) 0
CsG104 | Antleymnlu Pregnancy with HIV 19 M-F transmission 0
CSG105 | winnagingftu Placenta Previa (141 APH/PPH) 0
CSG106 | annzunsndeaulu Amniocentisis (19U Haemorrhage/Sepsis/Fetal loss/Abort/Uterine contraction) 0
€sG107 | Andaymilu Premature Contraction (19 Preterm labour/SE from Inhibit) 0
C5G201 | Andgymilu Twin (1Wu Preterm labour/PROM/PPH/Birth asphysia/PIH/Discordant twin) 0
CSG301 | ifin TOA lu PID 0
CSG302 | finnaging® Tu Abort (1w Embolism/Shock) 0
CSG303 | WAinnaz3ngitu Ectopic pregnancy (1 Rupture/Shock) 0
CSG304 | \finnagingftu Ovarian tumor (19 Rupture/Twist) 0
CSG305 | innnizunsndoulu CIN (Wu Persistence/Recurrent/CA Cervix) 0
CSG306 | Wanmzunsndeulu Myoma uteri (194 Hypermenorrhea/Infertile/Urinary Incontenence) 0
CSP101 | LAim Apnea/RDS/BPD/ROP/NEC/Anemia lu Preterm i viBw T
CSP102 | wim Hypo-Hyperslycemia Tu Preterm 1 VLBW 258
CSP103 | i Hypo-Hyperthermia u Preterm i vLBW 717
CSP104 | 1Al Hypo-Hyperglycemia/Polycythemia lu Macrosomia/LGA/GDM a27
CSP105 | fin PPHN/Pneumothorax i MAS 165
CSP201 | 1Aim Acidosis/Electrolyte Imbalance Tulsa Acute Diarrhea 161
CSP202 | 1Am Sepsis/Emphysema/IRDS/Hypoxia Tulsa Pneumonia 543
CSP203 | 1Aim Shock/Bleeding/Pleural effusion Tulsa DHF 125
csp101 | iindeymlu Dental Tx Uhelsa DM 19U Hypo-Hyperglycemia/uia vi1e41/Advance Periodontitis 3
CSD102 Lﬁﬂ{]ﬁwﬂu Dental Tx in Hemorrhagic disorders L% Spontaneous or prolong bleeding/Delayed 0
healing
CSD103 | 1Am Airway obstruction Tulsm Ludwig's Angina 0
CSD104 | 1A Allergy to Local anesthesia Tu Dental Tx 0
CSD105 | ifin Chest pain/Acute MI lu Dental Tx §Uaelsa Angina pectoris or MI 0
CSD107 | tAim Tumor that extends to malignancy Tulsa Oral lesion unalugosuin 0
CsD108 Lﬁ(ﬂmazgmaﬂu Emergency in dental clinic 1 Syncope/Hyperventilation/Toxic effect of local 0
anesthesia
CSD109 Lﬁﬂm%mmsﬂ%’au‘lu@ﬂw Head and neck cancer therapy 1 Osteoradionecrosis/Halitosis/Mucositis 0
CSD110 | Aannzunsngaulu Oral surgery/Simple-Sursical extraction 1w Bleeding/Pain and 0
Swelling/Fibrinolytic alveolitis
CSD111 | wwaneuitumeduazioite Tugfhe HIV/Immunosuppressive/On steroid 0
Qﬁ'ﬁmmﬁﬂ’mutﬁlﬂﬁﬁqlﬂﬁi1ﬂa1umﬂuL{]’mmam’mﬂaaﬂﬁ'ﬂ’uaa‘lgﬂa’mi (General risk incident and Personnel safety goals)
GPS101 | 1AmgiRnsalsuenusiunsasndslaivesivihlideyanuduues aauneiutaialva 366
GPS102 | WimgliAnisalsnumnssiunsasnslsiuesihlvdeyaansaumeues anumeruiagnudly/au/fisdiu/sh 131
Idemevizogymelaeiivey
GPS103 | WAmgliAnisalsnuensiunsasnslsivesihlissuvansaumees anumenuiadndes/ldnslails/ 625

Faudvseldund

145




U

Uszinnvasguinisal guAnisal
(wian13ad)

GPS104 | 1imgliRnisalsumnusiunsasnelaiesivhliiAnanuidemesiedeya viessuvasaumanes 54
aonungunaNINn My (Multiple Failures) 52319 Confidentiality Failure, Integrity Failure wag
Availability Failure

GPS105 | \AnguRnisainisazidianinudududi (Privacy) vesdeyadiuyunnaves yranswiedndnuve 75
anuneua lilvgiRnisaifuarusiung Uaendeluwes

GPS106 | \AnguAnisainuazlinrududiu (Privacy) vesdeyadiuuaraves fUhe/duuins wie 268
yarameuen Alildgtinisaifuninusiuas Jaendelewes

GPS201 | yaansgnnaniwideimndinsallunsavuudedsnuesulativiede asisueiiiitesiunisufoa 319
Wil

GPS202 | yaansgnnaniwideimndinsallunavuudedinueeulaiviede mssuzililfifeideatunsufin 55
il

GPS203 | yaanslidedemmesulailivanzan Ranansenumsausenuies yaansaudu aamuneiuia e/ 204
HIUUINS ViTeyARaNILUEN

GPS204 Lﬁﬂqﬁﬁmmﬁﬁﬂ'&maﬂixwuwaucﬂ'aamuwmmauu%é’muaaulaﬂ WU Drama, Fake News walilatin 110
nyeans wazlinsgnuynainsaulaa nildagnss

GPILO1 | yaensgniangunsaiiinuiiush 8,255

GPI102 | yransdudiadenvidoansiavdsuinandoyvioRamilafifuna (mucous membrane and non-intact skin 1,924
exposure to blood and body fluid)

GPI103 | ymanslaldsunisasagliduiulsaneududa (pre-exposure prophylaxis, active immunization) il 33
wnganusduALdAyLas vt

GPI104 qﬂmﬂﬁlﬂlﬁ%‘umﬁﬂmﬁ'umiﬁmL%@Mé’aé’uﬁaLé??aﬁmﬁ]riaimié’mﬂﬂﬁ UfuAau (post-exposure 611
prophylaxis, passive immunization)

GPI201 | yAanshndediunimseinie (airborne transmission) 11nn1sUftRnu Idun Yol vin uazdansla 559

GPI202 qﬂmﬂsﬁm%aﬁuwiahuazaawaa (droplet transmission) 91nn15 U{UR i Tduinlueg Wawesdu 559

GPI203 | yransAntefiunInansduifa (contact transmission) 3NN sURTRIY WU 1oeled Fusniaud fu 119
BNLEUT a7

GPI204 | yAANSARTRTUNSHIUNME (vector borne transmission) 91nM5 oAU 19y dideneen & =an 88

GPM101 | imithiinziangfuluvnsyfofnu 215

GPM102 | iwthilgnanaumednla 846

GPM103 | Wwthiifiamasdu second victim 26

GPM104 | mihiifinnziaieaainnisviney 729

GPM201 | iwithiigniesiieu 4,228

GPM202 | Liwithiignilesies 26

GPM203 | 1AniFesioafeuainnisuinismanisumme 2,087

GPM204 | indesdaaeuiily 3sliiAenfunisusnismanisunng 2,460

GPM205 | 1ini3esilosdommaniiuilna 6

GPM206 | 1iniFesfinafoamsniiumis 3

GPM207 | iAni3estlesdesnaniiong 5

GPM208 | AniFesiosiosvnanfiunases 2
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GPP101 | yaansuftRnulnesiniszauiinnifunasinasgu 2,136
GPP102 | yaansiiiamsdesiomsiinile viesumsuninszaieide lildsuns Jestunioquaiivanzay 3,168
GPP103 | yaansUszaugtRimgvioutaiduainmsuiifam (eniu gniangunsal Sasdiusii) 3,130
GPP201 | esdnsiinnniziignasyaainssnumenin e @ess (noise) wawadng (ight) Anuieu (heat) 1,065
GPp202 | ymaanslalasu/lilaldgunsal vieldlignsadunislesiuuazdunses anudaendonianienmn 1,707
GPP203 | yaansiAnlsAaInnsviay ailamnain Physical Hazard 106
GPP204 | ednsiinnzenulivasasiunnaisaiivay ingdunsne 447
GPP205 | yaansllasu/lildldaunsal viseldlignsedunistesiunazAunses anudasademandl 241
GPP206 | ymaInstinlsAanNn1svinau %dﬁa%mmﬂ Chemical Hazard 28
GPP207 | osdnsiinmmilsiasafoainadluiivihan 1wy iiansilvavesid 53
Gpp208 | yaanslilasu/lilaldaunsal viseldlignaedunisdesiunazAuases anudasndeniessd 239
GPP209 | yAansiAnlsA9INnsYaL Geflaningann Radiation Hazard 12
GPP210 | yaansiimeihauluimwdednuarduoninansznusoguamiulasssesnsegnuazndsie 465
GPP211 | yaannshild3umuuzii/gunsallunmsuiumsyinnuiieansansenusoguaimdulassinaesnszgnuas 34
nduilo
GPP212 | yaanaifalsainnisihauietulassanssgnuaznduie Seauve 210 Biomechanical Hazard 137
GPP301 | yaanslilldnsivavnnneunsiuidvinny 63
GPP302 | yaansldunismsivguninuszsd Ssilusunsunansralinsudou wangau ssanudnuusa 33
GPP303 | yamnsfifilenaundnszaneidesngg awialaglidesiuuazaiugu 235
GPL101 | gunsaluusaneutalinfenldlivnzauuashivasnsdvdmiunsdewiodiae 2,990
GPL102 | yransfiingtAvpainnisauunaumiensfuymalasssuuruds assagseninmsufoanu 151
GPL103 | yaansdedimvdeuiaiuannisuffnihiissninamsdsserthese saneiua 24
GPL104 | \AngtAvnuessane uiaseninaujiavihi 468
GPL105 | wiinaudusadlannlamienauysaldmsumsdusaneiuna wu sindeuties o1gunn fuasn 480
GPL106 | winaudusaldufiRmuuuameaulasadevessauinisnisunmdaniduiazsaneua wu dusadaiu 759
nIAmILe
GPL201 | ypansldufiiauuuimenisTvideyamuaunmundsuuinig 2,748
GPL202 | ymansbideyalinsuduungtieuazeyd 3,031
GPL203 | ymanstuiindeyalunyssideuliiasuiau lignees 63,661
GPL204 | ymansudludeyalunvszdeulasligniomuuuinuasdefimvunmungmang 886
GPL205 | Walgmdunmsuimsdaniy/masiusnwiavsailou wu nysadeugayme fheaudeiiuvsalouaes 1,966
atu usiu
GPEL01 | Sunsreannlassadienmsaniufiuasasndeudenionin wu uas des duavess Sides Wudu 6,346
GPE102 | weawenlse/lsolation room fimsszuisoimialivanzan uwaz/vseliduluaunasiuinsgu 472
GPE201 | yaannslé¥unanseny Psychosocial factors anngsdudiaym ufeilousomey 229
GPE202 | yma1nslaidl work-life balance 524
GPE203 | ussemelunsvhaukazanzwindeuliuisay 2,481
GPE204 | yaanslévianulusumisilifinnudung uaglifinmssdouaamie 810
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GPE205 | WAateymaiunisdanisaninianaenlunisliuinig wu Wfitheld anusih/venms, ludimandlavded 5,951
wailiinFould/faeinuang, Anddndos dauinludnd wiodndlunSeuldanu/drge/fndns s

GPE206 | \Antlymdunismuaudsuandesluaniuiivhau iy ssuuihaulaauslaaliifsme/lunsould, szuu 35,892
Tl ane Taindould/du/den/nsendu, msthdnide/minuey Laignis/lildianmsgnu

GPE207 | indymanulivasnde/ananisuiivseliuifanuulevisainu dasady wu nindduagyme/gnan 6,497
yluy Hudiu

GPE301 | ymanslasudumnanumsegniiisnenianannyananiely 754

GPE302 | ymanslasudeananuvsagniitienianieanyananielu 107

GPE303 | ymanslasudeanauviegnihienenananngiisuasaniviieynnanieuen 1,919

GPE304 | ymanslasudeananumsegniiisnenaneandilisuazafvseynnaniguen 1,118

GPE305 | iansalanuldasuluaaune1via Wy wiasenazn 1,081

GPO101 | 130sdu 7 ilally SIMPLE 33

qﬁ'ﬁmssu‘ﬂ'mm?imﬁ"q‘lﬂﬁswmumuu’]wwmammﬂaamﬁmaaaaﬁns (General risk incident and Organization safety goals)

GOS101 | isdaymsnumsaununisnsusy wu iU foins-unlinseuagu/msdeansusu/msueumng 2,282
HiuRaveu/lifmuninguszasa

GOS102 | WiatlapmeunismununszuaunsUfie wu lddmunnssuumsufinuiddy/mnnisussii 13,230
UsganSaw/ananisinanuna/liinsusuusudludaiauouue

GO5103 | adgmsmumsinauusaduma wu lddnsussifiuanuduntdy/ bikSeuflsunanmsldaetu/luwdee 479
nsUszdiulivsu/lildnumuingussasd-unuwasnssuiunsanduau

GOS201 | enAsanudt/Muilsusnng Liwangan/livaends/lignavdnue 27,476

60202 | vesthwderesaulsindonld (wu thaa/nadnlasnliay/duns/li weld) vielslazendeffiinig 6,478

GOS301 | Sums1eandesTsuy@ annde afde a5 974

GoI101 | windeymdnu Hardware wu ladfiwauuimsdanis/lidiesne/li wieuld/Adlinseinguszasd/14in35- 4,445
mada

GOI02 | iAndlaymsiu Network & Security v laiwdoulld/szuudu/dmsiindslaeglaidans 7,332

GOI103 | Andgymisnu Software 1y Ty hardware/lainsauld/linavaussnnnudesnis/IdReis-mada 5914

GOIL04 | Aindaymsu User & IT Team wu iveumnerfuiiaveu/linfew/ linseunguuvumuihil/annanag 1,119
uazvinwe

GOI105 | indaymsnudeyaansaumea iy lignifes/linsudw/sindedie/ liduilagiu 34,918

GOI106 | ndlgyiussuu/nsguiunsdeans wu lifluau/ASnsvtedes mensdeans, lidearsvidedeanslal 20,392
sorlos/linsudou, vensAnmassiiunanisdeans

GOI201 | Rndsymsnunisamuaumingau wu limnuasaiteu/diuiate, liifiveieuau/ienatsndng iy, 9,399
YIANINTITAOUNTBAOUNNUY

GoI202 | windymduszuuuimsnisian wu linuesedeu/wuning desnswasnisdan, lifinsideunu/nns 8,662
ATIATU/MIUNN59INY, AIANTTAIVANNITUANT /NI MUY

GOI203 | adeymdnunisauaunislininenns wu dnasshivingan/1dl du-lignauanasgiw/yeanshivjoa 32,565

PNULBANUA-UATINBENTIY

148




U

Uszinnvasguinisal guAnisal
(wian13ad)
Gom101 | ndymdunisiuading ussy Lwiqé?mﬂmﬂi wu ldfinsivue nsguIunsAnden/Minveway 187
Auansaisdufusumds, Lifinsweunstoyanisiuains/msaeudaiden, Laifieduduaednwal
dnwslagguInsgean
GOM102 Lﬁ(ﬂ“Uzymé’mmﬁﬁmﬁmmnﬁ&nﬁ’wﬂmﬂi wu laifsunniind anusuiinseu/msiasuulasiiddy 1,506
Rendunmaueumneanudy aednuaidns, BifinsdnhuummaimsuiRidesdmeuuny, nsdoudu
Rueulifinsinsaneuifuasdnviluaednvalsnus
GOM103 | isdlgpmsumsiannyaains wu lifinnsdnassuuszanay niwens/iniesdle uasnmsdaiinousy, lif 722
msisanAEfIsiineustTesynansLitefaLTinYe
GOM201 | Walgmdmunseuuaniniindenvesnsaiiunu 1wy enas nszuiuntsaudunulidudagiu/hil 3,366
ng) sudou mnusuiaveuiitatou/aamsinmunauay oty
GoP101 | adgymdunisamuaunisia wu e inguszasd-dhmnensdifiun/nisialddmauduae 771
dnualdnus/anamslszniedoasnish
GOP201 | tAateymAunszuIunIsuInIg i laiﬁmsﬁmuﬂmmgm%umau AsEUINNISUSNNS, Wusnnshy 30,631
asaungy/linsen/linsanutiessesiian
GoL101 | indeymsnunisamuauiiuguamuividn Wy yaansiinaeaudalivangaunumnnsgiudnin, asay 3,920
MsUFoAnhi vieufanihilaglilldnnuimamdninms, UssnginuuazsenoufouidivInlaglsl
QNABINUNYVAY
GOL102 | ifawmmsainsvaialuninil vieufualasiiond uas/mieldsnanthilitenaussToviduny 107
GOE101 | indeymidnunisaiuaunisiiu wu hjﬁwumzlﬂau/ﬁﬁuﬁmau, Lifl wnansndngufiy, 11an1s 13,954
ASINERUMEOARUNI LU
GOE201 | indeymdnunisauausulszann wu Winuasafeu/giuRatey, lifiveieuau/ienatsndnguiiy, 5,090
AN1InTINdeUnsedounu Wusu
33U 1,799,074

149




M1319 29 sreznafldlun1ssenugiinisalulwulssnngiRnTaluas sEAUAIILTULSS

srezamidlunmsseaugifinisal (Ju)

UszungUinisal FTAUAINTULTS 1 FTAUAINTULIS 2 FTAUAINTULSS 3 FTAUAINTULSS 4 FTAUAIUTULTS 5

M P25 P75 M P25 P75 M P25 P75 M P25 P75 M P25 P75

CPS - - - - - - - - - - - - - - -

CPl - - - - - - - - - - - - - - -

CPM - - - - - - - - - - - - - - -

CcPP 1 0 60 - - - 4.5 0 9 - - - - - -

CPL - - - - - - - - - - - - - - -

CPE - - - - - - - - - - - - - - -

CPO 7 35 | 75 - - - - - - - - - - - -

css - - - - - - - - - - - - - - -

Cso - - - - - - - - - - - - - - -

CSM - - - - - - - - - - - - - - -

CSE - - - - - - - - - - - - - - -

CSG - - - - - - - - - - - - - - -

csp - - - - - - - - - - - - - - -

CsD - - - - - - - - - - - - - - -

GPS - - - - - - - - - - - - - - -

GPI - - - - - - - - - - - - - - -

GPM 4 4 4 - - - - - - - - - - - -

GPP - - - - - - - - - - - - - - -

GPL 10 1 61 19.5 0 39 - - - - - - - - -

GPE 8 1 21 2 0 12 3 0 53 - - - - - -

GPO 25 0 14 1 1 1 - - - - - - - - -

GOS 3 0 11 2 0 9 1 0 7 1 0 7 1 0 7

150



szezaidlunsnenugianisal (3u)
UszungUinisal FTAUAINTULSS 1 FTAUAINTULTS 2 FTAUAINTULSS 3 FTAUAINTULSS 4 FTAUAIIUTULTS 5

M P25 P75 M P25 P75 M P25 P75 M P25 P75 M P25 P75
GOl 3 0 13 2 0 8 1 0 7 1 0 7 2 0 9
GOM 4 0 17 2 0 10 3 0 10 2 0 5 0.5 0 7
GOP 2 0 8 1 0 4 1 0 7 1 0 5 2 0 4
GOL 3 0 16 2 0 9 2 0 12 25 1 11 3 1 6
GOE 2 0 11 3 0 12 1 0 8 4.5 0 14 1 0 10

Mnewe: M viangda Asisegiu (median)
P25 waneds Wesiiulnai 25

P75 winede Wesiulndi 75
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< wa ¢ Lo
szazaaldlunssenuaifinisel (3u)

Uszungiansal A B C D E F G H |

M | P25 |P75 | M | P25 |P75 | M | P25 | P75 | M | P25 |P75| M | P25 | P75 | M | P25 | P75 | M | P25 | P75 | M | P25 | P75 | M | P25 | P75
CPS 5 1165 1 16|41 1551 |17]| 7 1 21 6 1 20 4 1 15 5 1 |17 | 5 | 1| 23
CPI 5 0 193] 0 |12(2|0 |11 4| 1 |16 11 | 2 a3 | 11 | 2 3 | 65| 45 | 135 | 10 | 8 | 36 | 8 | 28 | 265
CPM 3 0 |16 |6 1|2 |alo0o|16|5]1]|18]| 4 1 17 4 1 17 3 1 19 5 1 |20 | 5 | 1|20
CPP 2 0 (1230|1320 12|41 |15] 4 1 17 | 5 1 19 3 1 16 4 1| 17| 5 | 1| 22
CPL 3 0 |10 |4a] 1|15 |alo0o]|15|3] 0|14/ 4 1 15 3 1 14 1 0 10 6 1 |20 | 5 | 1 | 24
CPE 2 0|1 |30 |1ww|l2|o0]| 8 |4a] 1|17 4 1 17 4 1 17 3 1 14 3 1 | 13| 4 | 1| 16
CPO 2365| 0 |43 0| 0 | 0 |0 O | O O] O] O] 6 3 9 - - - - - - - - - | 5| 5 | 101
ss 21 | 3 |4 | 4| 0 | 193] 1 |28 |55 1|17 5 1 28 | 11 | 2 56 3 | 2 24 | 12 | 2 |31 | 6 | 1 | 2
Cso - - - R N N - - - - - - - - - - - - - - -
CSM 3 0o (1|30 ]2 [alo0|20|4|o0 17| 3 0 16 a | o 25 | 45 | 1 21 4 1 | 33| 8 | 1|52
CSE 1 1|31t o0 3|20 /|7 |91 ]2]:5 2 19 5 1 | 145 | 11 | 4 | 191 | 5 3 | 26 | 21 | 3 | 203
Csp 35 | 0 |14 |5 | 1 | 11|51 [18]6]| 1 |17] 5 1 19 2 1 13 9 1 56 3 1|31 | 8 | 2| 68
CsD - S e e I I (R I U120 (5 0 - - - - - - - - - - - - - -
GPS 1 o9 (2]o0o ]9 f2l0|9 1|07 2 0 12 3 0 10 2 | o0 7 1 0| 2 1| o |1
GPI 5 11930 |15(3]0 |12]4]|1|18] 4 1 18 | 11 | 4 | 50 2 1 19 a4 | 4 | 4| 6 | 6|6
GPM 2 o (1230|1510 |4 |3|0]|10]| 3 1 11 2 1 10 4 1 15 | 25| 0 |15 ] 8 | 1 |21
GPP 4 0 |15 2] 0|12 |30 |12 |25/ 0|1 | 3 1 13 | 5 2 18 5 0 15 8 6 12| 1 ] o0 |1
GPL 1 o9 (1] o|9ftlo|9|2|o0]|zs]| 2 0 9 3 1 | 455 | 1 0 22 2 o [ 17| 2 | 1 |105
GPE 3 o (1230|1220 /|9 2|08 1 0 8 2 |0 7 2 | 0 6 3 o [ 13| 3 | 1|8
GPO - - - - - - 333333 - - - - - - - - - - 1|1 |1
GOS - - - - - 8] 313 - - - - - - - - - - - - - - -
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< wa ¢ Lo
zznilidlunissenugifnisal (Fu)

Uszungianisal A B C D E F G H |
M | P25 | P75 | M | P25 | PT5 P25 | P75 P25 | P75 P25 | P75 P25 | P75 P25 | P75 P25 | P75 P25 | P75
GOl 0 0| 2 |05 0| 1 1|3 1|1 - - - - - - - - - -
GOM - S I I N -] - - - - - - - - - - - - -
GOP - - - | 12] 12| 12 -] - - | - - - - - - - - - - -
GOL 3 303 [ 1] 1|1 6 | 6 - | - - - - - - - - - - -
GOE - - | - ]o]o]o -] - - - - - - - - - - - - -

Mnewe: M viangda Asisegiu (median)

P25 Mo wWesidulngdd 25

P75 winede Wesdulndit 75
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M1314 31 N1391891UaURNMTANMUNIATTIUAAYTNTY 9 U8 WUINNUTEAUANEAIMYDINGUANIUNEIUIALALTEAUAIUTULT

FLAUANEATNYDY FTAUAIUTUUI
NFUFAIUNYIVIA | A B C D E F G H I 37
wnsgrudAgyddu: msrdndnau Andhe Aadunls Andnants
37 (L‘Viﬁ!ﬂ’ﬁﬂj) 13 50 31 17 28 6 4 3 1 153
. e ) 2 17 6 4 6 3 - - - 38
MA3g-Advance guin1salnlésunsudly (wanisal)
“ oa 15.38% 34.00% 19.35% 23.53% 21.43% 50.00% - - - 24.84%
(Amsisaunsaau)
e s ) 11 33 25 13 22 3 4 3 1 115
guan1sainlilasunisudly (wanasal)
84.62% 66.00% 80.65% 76.47% 78.57% 50.00% 100.00% 100.00% 100.00% 75.16%
521 (wnn13ad) 58 41 21 10 13 7 2 - - 152
o ot v P 12 24 13 7 11 6 2 - - 75
. auan1salnldsunsudly (wanisal)
NATF-YUVUY 20.69% 58.54% 61.90% 70.00% 84.62% 85.71% 100.00% - - 49.34%
o v v . 46 17 8 3 2 1 - - - 7
guin1sainlilasunisudly (wanasal)
79.31% 41.46% 38.10% 30.00% 15.38% 14.29% - - - 50.66%
39U (L‘Vi(i!ﬂ’]iﬁj) 9 52 21 9 16 7 12 - - 126
e ) 3 35 8 3 7 - 6 - - 62
A auanisalnldsunsudly (wanisal)
NATZ-NRBU 33.33% 67.31% 38.10% 33.33% 43.75% - 50.00% - - 49.21%
T ) 6 17 13 6 9 7 6 - - 64
auan1salnlilasunisudly (wanisal)
66.67% 32.69% 61.90% 66.67% 56.25% 100.00% 50.00% - - 50.79%
39U (L‘Viﬁ]ﬂ’]iﬂj) 80 330 89 27 35 17 2 2 582
e ) a5 149 38 5 10 8 1 - - 256
Y auan1salnldsunsudly (wgnisal)
ﬂ’lﬂiﬁ—‘i/l’}‘lﬂ 56.25% 45.15% 42.70% 18.52% 28.57% 47.06% 50.00% - - 43.99%
T ) 35 181 51 22 25 9 1 - 2 326
auan1salnlilasunisudly (wanasal)
43.75% 54.85% 57.30% 81.48% 71.43% 52.94% 50.00% - 100.00% 56.01%
594 (wan13al) 3 16 2 4 2 - - - - 21
AMALRNYY 0 -
auin1salnldsunsudly (wanisal) 3 14 - 3 1 - - - - 21
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FLAUANEATNYVDY FTAUAIATUUI
NGNADIUNEIUIA A B D F Eiet!
100.00% 87.50% - 75.00% 50.00% - - - - 77.78%
wa galv W v ‘. - 2 2 1 1 - - - - 6
guRnsalnlaildsunisudly (uanisal)
- 12.50% 100.00% 25.00% 50.00% - - - - 22.22
33U (m@n']iﬂj) 163 489 164 67 94 37 20 3 3 1,040
s ) 65 239 65 22 35 17 9 - - 452
. guin1salnlésunsudly (wanisal)
FAINNTEAY 39.88% 48.88% 39.63% 32.84% 37.23% 45.95% 45.00% - - 43.46%
R ) 98 250 99 a5 59 20 11 3 3 588
guRnsalnlaildsunisudly (uanisal)
60.12% 51.12% 60.37% 67.16% 62.77% 54.05% 55.00% 100.00% 100.00% 56.54%
wasgrudrdndndu: nmsfadiefidndnlusaiustuianuuiunvesasdnslungu Ssi, VAP, CAUTI, CABSI
37 (Wi(f!ﬂ’]iﬂj) 33 270 156 330 661 646 - 1 38 2,135
. e ) 12 58 40 129 340 318 - 1 5 903
nMasg-Advance guan1salnldsunsuily (wgnisal)
oA 36.36% 21.48% 25.64% 39.09% 51.44% 49.23% - 100.00% 13.16% 42.30%
(AMsL3BUNSED)
R ) 21 212 116 201 321 328 - - 33 1,232
guan1sainlilasunisudly (wanasal)
63.64% 78.52% 74.36% 60.91% 48.56% 50.77% - - 86.84% 57.70%
kXY (m(ﬂﬂﬁiﬂj) 73 81 203 198 345 153 - 3 3 1,059
s ) 60 3q 139 118 193 60 - 2 1 607
. guan1salnldsunsuily (wgnisal)
NAIF-YUVUY 82.19% 41.98% 68.47% 59.60% 55.94% 39.22% - 66.67% 33.33% 57.32%
s ) 13 a7 64 80 152 93 - 1 2 452
auan1salnlilasunisudly (wanisal)
17.81% 58.02% 31.53% 40.40% 44.06% 60.78% - 33.33% 66.67% 42.68%
37 (Wi\'ﬂﬂﬁiﬂj) 68 134 100 269 540 214 2 1 5 1,333
e ) 5 16 16 ag 137 a9 2 - - 273
v e - guan1salnldsunisuily (wgnisal)
NATF-ARBHU 7.35% 11.94% 16.00% 17.84% 25.37% 22.90% 100.00% - - 20.48%
T ) 63 118 84 221 403 165 - 1 5 1,060
auan1salnlilasunisudly (wanasal)
92.65% 88.06% 84.00% 82.16% 74.63% 77.10% - 100.00% 100.00% 79.52%
mﬂ%’g-ﬁ?i"a‘lﬂ 524 (m@mszﬁ) 67 146 427 745 1,617 471 - - 15 3,488
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FLAUANEATNYVDY FTAUAIATUUI
NFUFAIUNYIVIA C D G H 37
e ) 30 a7 108 219 643 143 - - 3 1,193
guan1salnlasunsudly (wenisal)
44.78% 32.19% 25.29% 29.40% 39.76% 30.36% - - 20.00% 34.20%
T ) 37 99 319 526 974 328 - - 12 2,295
guan1sainlilasunisudly (wanasal)
55.22% 67.81% 74.71% 70.60% 60.24% 69.64% - - 80.00% 65.80%
37 (Wi(ﬂﬂ’]iﬂj) 134 79 56 22 203 48 - - - 542
o me ) 134 76 52 20 161 a4 - - - ag7
guRnsalldsunmsudly (wanisal
NALNYU 100.00% 96.20% 92.86% 90.91% 79.31% 91.67% - - - 89.85%
o P . - 3 4 2 42 4 - - - 55
guan1salnlilasunisudly (wanisal)
- 3.80% 7.14% 9.09% 20.69% 8.33% - - - 10.15%
37 (Wi(f!ﬂ’]iﬂj) 375 710 942 1,564 3,366 1,532 2 5 61 8,557
o mie ) 241 231 355 534 1,474 614 2 3 9 3,463
. guan1salnldsunsuily (wgnisal)
FIUNNIEAUY 64.27% 32.54% 37.69% 34.14% 43.79% 40.08% 100.00% 60.00% 14.75% 40.47%
R ) 134 479 587 1,030 1,892 918 - 2 52 5,094
guan1sainlilasunisudly (wanasal)
35.73% 67.46% 62.31% 65.86% 56.21% 59.92% - 40.00% 85.25% 59.53%
wasguddgsuiu: yrarnsiagaannsufiavii
394 (Wnn1sad) 16 21 10 31 40 28 - - - 146
[ e ¢l v <. 2 3 2 3 2 - - - 12
MAsg-Advance guAn1salflésunsudly (wanisal)
a oa 12.50% 14.29% 20.00% 9.68% 5.00% 0.00% - - - 8.22%
(Iinsseunisaan)
e ) 14 18 8 28 38 28 - - - 134
guan1salnluilasunisudly (wanisal)
87.50% 85.71% 80.00% 90.32% 95.00% 100.00% - - - 91.78%
394 (wnn1sad) 50 77 44 61 164 61 - 1 - 458
e ) 20 21 15 20 54 12 - - 142
. guAnsalnldsunsudly (wanisal)
NIAIZ-YUYUY 40.00% 21.271% 34.09% 32.79% 32.93% 19.67% - - - 31.00%
R ) 30 56 29 a1 110 a9 - 1 - 316
guRnsalnlaildsunisudly (uanisal)
60.00% 72.73% 65.91% 67.21% 67.07% 80.33% - 100.00% - 69.00%
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FLAUANEATNYVDY FTAUAIATUUI
NGNADIUNEIUIA A B D F G H [ Eiet!
59 (Wan13ad) 1 1 19 38 70 19 - - - 168
v ) 2 3 5 12 49 6 - - - 7
v a A guAnsalnldsunsudly (wanisad)
NAIF-ARBHH 18.18% 21.271% 26.32% 31.58% 70.00% 31.58% - - - 45.83%
R ) 9 8 14 26 21 13 - - - 91
guan1salnlilasunisudly (wanisal)
81.82% 72.73% 73.68% 68.42% 30.00% 68.42% - - - 54.17%
394 (Wnnsad) 14 29 37 111 118 39 - - - 348
v ) 4 13 10 54 38 7 - - - 126
o guRnsalnldsunmsudly (wanisad)
ﬂﬂﬂ‘a‘g-‘l/l’ﬂ‘l] 28.57% 44.83% 27.03% 48.65% 32.20% 17.95% - - - 36.21%
e e e ) 10 16 27 57 80 32 - - - 222
guan1salnlulasunisudly (wanisal)
71.43% 55.17% 72.97% 51.35% 67.80% 82.05% - - - 63.79%
394 (Wnnsad) 49 26 27 48 42 13 - - - 205
o v ) a8 23 26 a2 25 13 - - - 177
guin1salfldsunsudly (wanisal)
NABNYU 97.96% 88.46% 96.30% 87.50% 59.52% 100.00% - - - 86.34%
e e e ) 1 3 1 6 17 - - - - 28
guan1salnlulasunisudly (wanisal)
2.04% 11.54% 3.70% 12.50% 40.48% - - - - 13.66%
kXY (mqmsaﬁ) 140 164 137 289 434 160 - 1 - 1,325
o v ) 76 63 58 131 168 38 - - - 534
. guAn1salflésunsudly (wanisal)
FINTEAY 54.29% 38.41% 42.34% 45.33% 38.71% 23.75% - - - 40.30%
T ) 64 101 79 158 266 122 - 1 - 791
guan1salnluilasunisudly (wanisal)
45.71% 61.59% 57.66% 54.67% 61.29% 76.25% - 100.00% - 59.70%
&l'lﬁliﬁ'mﬁ’]ﬁmﬁ'nflu: N13Lin Medication Error wag Adverse Drug Event
37 (L‘Viﬁ!ﬂ’]iﬂj) 6,652 77,743 13,664 6,061 751 125 4 20 7 105,027
nA3g-Advance . ) 3,737 22,325 6,553 3,262 318 60 3 8 5 36,271
. auan1salnldsunsudly (wgnisal)
(Hn15138UNITEDY) 56.18% 28.72% 47.96% 53.82% 42.34% 48.00% 75.00% 40.00% 71.43% 34.53%
gUAnsaiftlailézunisudly (wmnnsal) 2,915 55,418 7,111 2,799 433 65 1 12 2 68,756
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FLAUANEATNYVDY FTAUAIATUUI
NFUFAIUNYIVIA D I 37
43.82% 71.28% 52.04% 46.18% 57.66% 52.00% 25.00% 60.00% 28.57% 65.47%
37 (L‘Viﬁ!ﬂ’ﬁﬂj) 12,505 199,862 23,481 8,158 1,250 247 7 26 9 245,545
s ) 5,751 109,047 12,680 4,553 620 123 4 15 6 132,799
. auin1salnlésunsudly (wanisal)
NATF-YUVUY 45.99% 54.56% 54.00% 55.81% 49.60% 49.80% 57.14% 57.69% 66.67% 54.08%
- et e . 6,754 90,815 10,801 3,605 630 124 3 11 3 112,746
guan1sainlilasunisudly (wanasal)
54.01% 45.44% 46.00% 44.19% 50.40% 50.20% 42.86% 42.31% 33.33% 45.92%
37 (L‘Viﬁ!ﬂ’ﬁﬂj) 4,049 59,960 9,096 3,936 572 116 1 6 5 77,741
e ) 985 24,819 3,640 1,771 352 61 1 4 2 31,635
A auan1salnldsunsudly (wanisal)
NAIZ-NRBU 24.33% 41.39% 40.02% 44.99% 61.54% 52.59% 100.00% 66.67% 40.00% 40.69%
R ) 3,064 35,141 5,456 2,165 220 55 - 2 3 46,106
guin1sainlildasunisudly (wanasal)
75.67% 58.61% 59.98% 55.01% 38.46% 47.41% - 33.33% 60.00% 59.31%
33 (L‘Vi(f!ﬂ’]iﬂj) 9,425 134,884 21,057 7,442 871 154 3 14 14 173,864
e ) 5,442 54,424 8,851 2,854 401 66 1 5 5 72,049
. . guRnsalldsunmsudly (wanisal
ﬂﬁﬂiﬁ—‘w’ﬂﬂ 57.74% 40.35% 42.03% 38.35% 46.04% 42.86% 33.33% 35.71% 35.71% 41.44%
T ) 3,983 80,460 12,206 4,588 470 88 2 9 9 101,815
guin1salnlilasunisudly (wanisal)
42.26% 59.65% 57.97% 61.65% 53.96% 57.14% 66.67% 64.29% 64.29% 58.56%
39U (Wi(f!ﬂ’]iﬂj) 865 31,083 3,095 804 112 9 - - - 35,968
s ) 575 22,902 2,269 568 83 i - - - 26,401
auan1salnldsunsudly (wgnisal)
N1ABNYU 66.47% 73.68% 73.31% 70.65% 74.11% 44.44% - - - 73.40%
T ) 290 8,181 826 236 29 5 - - - 9,567
auin1salnlilasunisudly (wanasal)
33.53% 26.32% 26.69% 29.35% 25.89% 55.56% - - - 26.60%
39U (Wiﬁ!ﬂ’ﬁﬂj) 33,496 503,532 70,393 26,401 3,556 651 15 66 35 638,145
y - ot v P 16,490 233,517 33,993 13,008 1,774 314 9 32 18 299,155
FAUYNTAY guAnsalfildsumsufily (wan1sal)
49.23% 46.38% 48.29% 49.27% 49.89% 48.23% 60.00% 48.48% 51.43% 46.88%
gUAnsaiftlailézunisudly (wmnnsal) 17,006 270,015 36,400 13,393 1,782 337 6 34 17 338,990
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FLAUANEATNYVDY FTAUAIATUUI
NGNADIUNEIUIA A B C D G H I Eiet!
50.77% 53.62% 51.71% 50.73% 50.11% 51.77% 40.00% 51.52% 48.57% 53.12%
wnsgrudAgsntu: nsliideaiinau Ay Anvil
59 (Wan13ad) 3 50 24 30 17 7 - - - 131
. v . 1 17 7 11 4 1 - - - 41
nag-Advance guAn1salnldsunisuily (wgnisal)
o 33.33% 34.00% 29.17% 36.67% 23.53% 14.29% - - - 31.30%
(AMst3BUNsEDL)
T ) 2 33 17 19 13 6 - - - 90
auan1salnlilasunisudly (wanasal)
66.67% 66.00% 70.83% 63.33% 76.47% 85.71% - - - 68.70%
59 (Wan13ad) 21 70 29 19 24 4 1 2 1 171
e enve ) 10 41 15 7 13 - 1 1 - 88
. guAn1salnldsunisuily (wgnisal)
NAIF-YUVUY 47.62% 58.57% 51.72% 36.84% 54.17% - 100.00% 50.00% - 51.46%
. . 11 29 14 12 11 4 - 1 1 83
guan1salnlilasunisudly (wanisal)
52.38% 41.43% 48.28% 63.16% 45.83% 100.00% - 50.00% 100.00% 48.54%
59 (Wan13ad) 9 101 31 42 27 8 2 - 1 221
e enve ) 5 53 14 26 14 8 1 - 1 122
v e A guAn1salnldsunisuily (wgnisal)
NAIF-ARBHH 55.56% 52.48% 45.16% 61.90% 51.85% 100.00% 50.00% - 100.00% 55.20%
o wa ) 4 48 17 16 13 - 1 - - 99
guan1salnlilasunisudly (wanisal)
44.44% 47.52% 54.84% 38.10% 48.15% - 50.00% - - 44.80%
394 (Wnn1sad) 16 116 28 41 33 12 2 1 - 249
e ) 5 39 11 16 13 6 1 - - 91
_ guAn1salnldsunisuily (wgnisal)
ﬂ']ﬂ‘iﬁ-Vl’ﬂU 31.25% 33.62% 39.29% 39.02% 39.39% 50.00% 50.00% - - 36.55%
e ) 11 77 17 25 20 6 1 1 - 158
guan1salnlilasunisudly (wanisal)
68.75% 66.38% 60.71% 60.98% 60.61% 50.00% 50.00% 100.00% - 63.45%
59U (wan13ad) 3 5 4 4 1 - - 2 - 19
AABNYY e ) 3 4 2 4 1 - - - - 14
guAnsalnldsunsudly (wanisal)
100.00% 80.00% 50.00% 100.00% 100.00% - - - - 73.68%
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FLAUANEATNYVDY FTAUAIATUUI
NFUFAIUNYIVIA A B C D E F G H I 37
. - 1 2 - - - - 2 - 5
guRnsalladlasunisuily (menisal)
- 20.00% 50.00% - - - - 100.00% - 26.32%
59 (Wan13ad) 52 342 116 136 102 31 5 5 2 791
e ) 24 154 a9 64 a5 15 3 1 1 356
. guAn1salnldsunisuily (wgnisal)
FINNTEAUY 46.15% 45.03% 42.24% 47.06% 44.12% 48.39% 60.00% 20.00% 50.00% 45.01%
R ) 28 188 67 72 57 16 2 i 1 435
auan1salnlilasunisudly (wanasal)
53.85% 54.97% 57.76% 52.94% 55.88% 51.61% 40.00% 80.00% 50.00% 54.99%
wnsgrudfgIndu: nisseydagiaeiianain
33U (L‘Viﬁ!ﬂ’]iﬂj) 1,285 5,962 3,647 316 90 9 1 2 1 11,313
. e ) 419 2,143 1,425 123 38 4 1 - - 4,153
MAsg-Advance guAn1salfldsunsudly (wanisal)
a oa 32.61% 35.94% 39.07% 38.92% 42.22% 44.44% 100.00% - . 36.71%
(AmsisaunIsaau)
R ) 866 3,819 2,222 193 52 5 - 2 1 7,160
guin1sainlilasunisudly (wanasal)
67.39% 64.06% 60.93% 61.08% 57.78% 55.56% - 100.00% 100.00% 63.29%
33U (Wiﬁgﬂ'ﬁﬂj) 2,043 9,129 4,167 533 91 14 3 2 2 15,984
e ) 1,014 4,951 2,196 273 a9 7 2 - 1 8,493
. guinisalnldsunsudly (wanisal)
NATF-YNVUY 49.63% 54.23% 52.70% 51.22% 53.85% 50.00% 66.67% - 50.00% 53.13%
R ) 1,029 4,178 1,971 260 a2 7 1 2 1 7,491
guin1sainlilasunisudly (wanasal)
50.37% 45.77% 47.30% 48.78% 46.15% 50.00% 33.33% 100.00% 50.00% 46.87%
33U (L‘Viﬁlﬂ'liﬂj) 1,869 5,686 2,673 531 56 4 2 2 - 10,823
e ) 325 2,375 1,130 145 28 2 1 1 - 4,007
A auAn1salnlésunsudly (wanisal)
NATZ-ARBHU 17.39% 41.77% 42.27% 27.31% 50.00% 50.00% 50.00% 50.00% - 37.02%
R ) 1,544 3311 1,543 386 28 2 1 1 - 6,816
guRnsalnlaildsunisudly (uanisal)
82.61% 58.23% 57.73% 72.69% 50.00% 50.00% 50.00% 50.00% - 62.98%
I 39U (Wiﬁ!ﬂ’]iﬂj) 1,660 10,051 4,390 426 62 14 2 - 1 16,606
nqﬂiﬁ-wq‘lﬂ e ¢y v <.
aURnsaliiléfunsudly (wansed) 722 3,764 1,745 180 21 6 - - 6,438
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FLAUANEATNYVDY FTAUAIATUUI
NFUFAIUNYIVIA A B D I 37
43.49% 37.45% 39.75% 42.25% 33.87% 42.86% - - - 38.77%
R ) 938 6,287 2,645 246 a1 8 2 - 1 10,168
guRnsalnlaildsunisudly (uanisal)
56.51% 62.55% 60.25% 57.75% 66.13% 57.14% 100.00% - 100.00% 61.23%
394 (Wnn1sad) 831 2,729 1,027 51 9 1 1 - - 4,649
s ) 729 2,127 764 37 4 1 - - 3,662
guin1salnlésunsudly (wanisal)
NAALINTU 87.73% 77.94% 74.39% 72.55% 44.44% 100.00% - - - 78.77%
R ) 102 602 263 14 5 - 1 - - 987
guRnsalnlaildsunisudly (uanisal)
12.27% 22.06% 25.61% 27.45% 55.56% - 100.00% - - 21.23%
33U (Wiﬁlﬂ’liﬂj) 7,688 33,557 15,904 1,857 308 42 9 6 4 59,375
e ) 3,209 15,360 7,260 758 140 20 4 1 1 26,753
. guAn1salfldsunsudly (wanisal)
FAIYNTEAY 41.74% 45.77% 45.65% 40.82% 45.45% 47.62% 44.44% 16.67% 25.00% 45.06%
R ) 4,479 18,197 8,644 1,099 168 22 5 5 3 32,622
guin1sainlilasunisudly (wanasal)
58.26% 54.23% 54.35% 59.18% 54.55% 52.38% 55.56% 83.33% 75.00% 54.94%
wasgudRgyIndu: anuraiandeulunisitedelsa
59 (Wan13ad) 3 3 9 1 21 17 7 25 29 125
. o mie ) 1 2 2 3 3 2 3 5 13 34
nMasg-Advance guan1salnldsunsuily (wgnisal)
oA 33.33% 66.67% 22.22% 271.27% 14.29% 11.76% 42.86% 20.00% 44.83% 27.20%
(AMsLsBUNSEa)
e e . 2 1 7 8 18 15 4 20 16 91
auan1salnlilasunisudly (wanisal)
66.67% 33.33% 77.78% 72.73% 85.71% 88.24% 57.14% 80.00% 55.17% 72.80%
37 (Wi(ﬂﬂ’]iﬂj) 2 16 25 56 96 137 56 139 107 634
e ) 1 3 7 9 33 a1 20 61 52 227
. guan1salnldsunisuily (wgnisal)
NAITZ-YUTY 50.00% 18.75% 28.00% 16.07% 34.38% 29.93% 35.71% 43.88% 48.60% 35.80%
T ) 1 13 18 a7 63 9 36 78 55 407
auan1salnlilasunisudly (wanasal)
50.00% 81.25% 72.00% 83.93% 65.63% 70.07% 64.29% 56.12% 51.40% 64.20%
nAsg-nReqd 323 (nan13ed) 3 6 8 12 26 17 15 15 19 121
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FLAUANEATNYVDY FTAUAIATUUI
NFUFAIUNYIVIA A D E F I Eiet!
e ) 1 2 3 3 5 6 6 4 7 37
guan1salnlasunsudly (wenisal)
33.33% 33.33% 37.50% 25.00% 19.23% 35.29% 40.00% 26.67% 36.84% 30.58%
T ) 2 4 5 9 21 11 9 11 12 84
guan1sainlilasunisudly (wanasal)
66.67% 66.67% 62.50% 75.00% 80.77% 64.71% 60.00% 73.33% 63.16% 69.42%
37 (Wi(ﬂﬂ’]iﬂj) 1 10 12 27 76 57 20 27 51 281
s ] - 1 3 8 18 20 6 12 17 85
Y e guan1salnldsunsudly (wenisal)
ﬂ’]ﬂiﬁ-‘i/l’ﬂﬂ - 10.00% 25.00% 29.63% 23.68% 35.09% 30.00% 44.44% 33.33% 30.25%
R ) 1 9 9 19 58 37 14 15 34 196
guan1salnlilasunisudly (wanisal)
100.00% 90.00% 75.00% 70.37% 76.32% 64.91% 70.00% 55.56% 66.67% 69.75%
594 (wan13ad) - 1 1 7 17 4 1 - 8 39
o mie ) - 1 - 3 8 4 1 - 6 23
guan1salnldsunsuily (wgnisal)
AALDNYU - 100.00% - 42.86% 47.06% 100.00% 100.00% - 75.00% 58.97%
wa ey W v ‘. - - 1 4 9 - - - 2 16
guan1sainlilasunisudly (wanasal)
- - 100.00% 57.14% 52.94% - - - 25.00% 41.03%
kXY (W](ﬂﬂﬂiﬂj) 9 36 55 113 236 232 99 206 214 1,200
e . 3 9 15 26 67 73 36 82 95 406
. guan1salnldsunsuily (wgnisal)
FIUNNTEAUY 33.33% 25.00% 27.27% 23.01% 28.39% 31.47% 36.36% 39.81% 44.39% 33.83%
e e . 6 27 40 87 169 159 63 124 119 794
auan1salnlilasunisudly (wanisal)
66.67% 75.00% 72.73% 76.99% 71.61% 68.53% 63.64% 60.19% 55.61% 66.17%
wnsgudagsndu: msneaunanisasamaissufiinis/mensine aarandou
kXY (L‘Viﬁlﬂ'liﬂj) 286 1,234 1,595 444 108 26 1 2 1 3,697
. e ) 90 284 324 117 20 3 - - - 838
n1A3g-Advance guAnsalnldsunsudly (wanisal)
- 31.47% 23.01% 20.31% 26.35% 18.52% 11.54% - - - 22.67%
(Iinsseunisaan)
R ) 196 950 1,271 327 88 23 1 2 1 2,859
guRnsalnlaildsunisudly (uanisal)
68.53% 76.99% 79.69% 73.65% 81.48% 88.46% 100.00% 100.00% 100.00% 77.33%
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FLAUANEATNYVDY FTAUAIATUUI
NGNADIUNEIUIA D Eiet!
kXY (Wﬂﬂﬂﬂiﬂj) 1,563 5,129 7,888 1,558 356 74 10 6 5 16,589
e ) 685 2,533 4,619 740 178 25 4 2 1 8,787
. guAnsalnldsunsudly (wanisad)
NIAIZ-YUTUY 43.83% 49.39% 58.56% 47.50% 50.00% 33.78% 40.00% 33.33% 20.00% 52.97%
e . 878 2,596 3,269 818 178 a9 6 i q 7,802
guan1salnlilasunisudly (wanisal)
56.17% 50.61% 41.44% 52.50% 50.00% 66.22% 60.00% 66.67% 80.00% 47.03%
374 (Wi@ﬂ']iﬂj) 236 1,196 1,221 367 83 18 1 2 1 3,125
s ) 84 508 420 163 32 7 - 1 - 1,215
v a A guRnsalnldsunmsudly (wanisad)
NAIF-ARBHH 35.59% 42.47% 34.40% 44.41% 38.55% 38.89% - 50.00% - 38.88%
e e ) 152 688 801 204 51 1 1 1 1 1,910
guan1salnlulasunisudly (wanisal)
64.41% 57.53% 65.60% 55.59% 61.45% 61.11% 100.00% 50.00% 100.00% 61.12%
394 (Wnnsad) 713 2,138 3,636 1,052 224 41 5 3 - 7,812
e ) 251 690 1,281 367 64 15 2 - - 2,670
. guin1salfldsunsudly (wanisal)
ﬂ']ﬂ‘éﬁ-‘i/l’ﬂﬂ 35.20% 32.27% 35.23% 34.89% 28.57% 36.59% 40.00% - - 34.18%
e ) 462 1,448 2,355 685 160 26 3 3 - 5,142
guan1salnlulasunisudly (wanisal)
64.80% 67.73% 64.77% 65.11% 71.43% 63.41% 60.00% 100.00% - 65.82%
394 (Wnn1sad) 233 612 4,991 131 18 3 - - - 5,988
s ) 162 515 4,417 111 18 2 - - - 5,225
guAn1salflésunsudly (wanisal)
NALINTU 69.53% 84.15% 88.50% 84.73% 100.00% 66.67% - - - 87.26
R ) 7 97 574 20 - 1 - - - 763
guan1salnluilasunisudly (wanisal)
30.47% 15.85% 11.50% 15.27% - 33.33% - - - 12.74
33U (Wiﬁlﬂﬁiﬂj) 3,031 10,309 19,331 3,552 789 162 17 13 7 37,211
e ) 1,272 4,530 11,061 1,498 312 52 6 3 1 18,735
. guAnsalnldsunsudly (wanisal)
IIUNNITAY 41.97% 43.94% 57.22% 42.17% 39.54% 32.10% 35.29% 23.08% 14.29% 50.35%
R ) 1,759 5,779 8,270 2,054 a77 110 11 10 6 18,476
guRnsalnlaildsunisudly (uanisal)
58.03% 56.06% 42.78% 57.83% 60.46% 67.90% 64.71% 76.92% 85.71% 49.65%
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FLAUANEATNYVDY FTAUAIATUUI
NGNADIUNEIUIA A B C D B Eiet!
wasguddgsudu: nsdansesiiiesgnidunanaindou
33U (L‘Viﬁ!ﬂ’ﬁﬂj) 30 162 192 235 264 131 11 20 48 1,093
. s ) 11 98 33 74 56 39 2 3 16 332
MA3g-Advance auin1salnlésunsudly (wanisal)
“ oa 36.67% 60.49% 17.19% 31.49% 21.21% 29.77% 18.18% 15.00% 33.33% 30.38%
(Amsisaunsaau)
R ) 19 64 159 161 208 92 9 17 32 761
guan1sainlilasunisudly (wanasal)
63.33% 39.51% 82.81% 68.51% 78.79% 70.23% 81.82% 85.00% 66.67% 69.62%
37 (L‘Viﬁ!ﬂ’]iiﬂ) 595 1,288 1,774 1,413 1,365 893 123 256 195 7,902
e ) 195 710 964 645 520 369 a8 110 83 3,644
. auan1salnldsunsudly (wanisal)
NATF-YUVUY 32.77% 55.12% 54.34% 45.65% 38.10% 41.32% 39.02% 42.97% 42.56% 46.11%
R ) 400 578 810 768 845 524 75 146 112 4,258
guin1sainlildasunisudly (wanasal)
67.23% 44.88% 45.66% 54.35% 61.90% 58.68% 60.98% 57.03% 57.44% 53.89%
39U (Wi(i!ﬂ’]iﬂj) 82 1 177 265 244 7 8 26 41 997
e ) 5 17 40 58 84 19 4 11 15 253
A auan1salnldsunsudly (wanisal)
NAIZ-NRBU 6.10% 22.08% 22.60% 21.89% 34.43% 24.68% 50.00% 42.31% 36.59% 25.38%
T ) 77 60 137 207 160 58 4 15 26 744
guin1salnlilasunisudly (wanisal)
93.90% 77.92% 77.40% 78.11% 65.57% 75.32% 50.00% 57.69% 63.41% 74.62%
39U (Wi(i!ﬂ’]iﬂj) 62 306 582 876 687 308 40 68 102 3,031
e ) 22 56 153 251 195 86 10 20 37 830
Y s auan1salnldsunsudly (wgnisal)
ﬂ’lﬂiﬁ—‘i/l’?‘lﬂ 35.48% 18.30% 26.29% 28.65% 28.38% 27.92% 25.00% 29.41% 36.27% 27.38%
T ) 40 250 429 625 492 222 30 a8 65 2,201
auin1salnlilasunisudly (wanasal)
64.52% 81.70% 73.71% 71.35% 71.62% 72.08% 75.00% 70.59% 63.73% 72.62%
39U (Wiﬁ]ﬂ’]iﬂj) 10 399 142 111 126 22 - 2 6 818
e ) 2 266 105 57 83 16 - 2 3 534
AMALNYY auan1salnldsunsudly (wgnisal)
20.00% 66.67% 73.94% 51.35% 65.87% 72.73% - 100.00% 50.00% 65.28%
gUAnsaiftlailézunisudly (wmnnsal) 8 133 37 54 43 6 - - 3 284
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80.00% 33.33% 26.06% 48.65% 34.13% 27.27% - - 50.00% 34.72%
3 (mqmmﬁ) 79 2,232 2,867 2,900 2,686 1,431 182 372 392 13,841
e . 235 1,147 1,295 1,085 938 529 64 146 154 5,593
. qummimﬁ‘lmnmmﬁlﬂ (nn13ad)

FUNNTEAY 30.17% 51.39% 45.17% 37.41% 34.92% 36.97% 35.16% 39.25% 39.29% 40.41%
e et v . 544 1,085 1,572 1,815 1,748 902 118 226 238 8,248
qwmsmﬁ"tulmummr’ﬂ% (wgn13al)

69.83% 48.61% 54.83% 62.59% 65.08% 63.03% 64.84% 60.75% 60.71% 59.59%

* @508 U UaLLBUR LA AT IUANA
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AMAKNUIN 6

A1919 32 NaaINsEUUNTaTIvIRusIsuANUUaendsvdlsinenutanaulall Ysuussanm 2561

AMAIAULAZYLUINUTAUIZEN

il snuismeiaysesfuliinanuremtieny (fau A2) 63.65 14.36 0.00 46.86 56.69 64.48 71.02 78.63 100.00

Whilumhsnuifiduudilushauiimnzauiunisiinsguadios
. 4291 13.24 0.00 28.43 37.80 4292 50.27 55.15 100.00

W3eliu3NsuNgsuUINIslaagn (FAanu A5)

v v Y A R & v v
gt (part time) wietdmiinfianna1euen (outsources)

19

Srunumnzan tetislfannsaquaithevielsuinsungFuuinsled 63.92 12.59 0.00 50.00 56.11 65.20 70.54 75.17 100.00

fian (Frou A7)

4 ) o/ v
ﬂ’]‘a"a"]ﬂﬂﬁutﬂﬁ}ﬂﬂimﬁ'ﬂu‘lﬂﬂﬁﬂﬂﬂEJ‘UBQQ‘U'JEJ

a

defimsnenumamsal ssinmuidnindsiignaenuenssenuszuy
da o . 42.86 11.53 0.00 30.09 3777 44.58 48.71 52.84 100.00
dudym lilvduana (@oanu AL2)

fnssenumansalvseiiiedls lunsdiinisnszyihfiawain (mistake)
WAndu uildumsnsianuuazudluneuiveinadertrenieriuuims 46.08 11.18 0.00 35.78 40.66 47.91 51.86 55.18 100.00

(ANUTURIITTAU A, B viseanudewialunfinnnuuusiseau 1) (danw D1)

fimsnenuvgnisalvesiiiedla Tunsaliinisnsgyidanain (mistake)
At udlsiflonafnsunsesertaevied3uuins (muuussssdu C, D 47.57 11.53 0.00 35.69 42.72 49.16 53.96 57.64 100.00

Woanudewilundannuguusiszau 2) (fanu D2)

auvasasslunisidriuuinsvesias

wmengviuegeiany sednseds LissSuauiull wiweglunne
20.52 8.01 0.00 12.33 16.75 20.24 24.67 29.57 50.00

Ing# (crisis mode) (Fau A14)
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v

IR

LARIYINUIINTY LLm'ﬁ"l,:u'LﬂaazLa&Jmmﬂaaﬂﬁaﬁﬂﬁwjﬂwﬁa

o . 12.29 6.90 0.00 4.95 8.51 11.82 15.47 18.81 50.00
HIUUINTS (AAW ALS)
wlifidymenudaeasdevesUieviersuuinisTumieauil (Faw AL7) 44.17 12.49 0.00 33.05 37.91 44.03 50.36 57.41 100.00
sgaiuauUaenievesiae (Patient Safety Grade) w3od5uUIN1g
B 98.70 1.34 91.43 97.32 98.21 98.91 99.62 100.00 100.00
(Customer Safety Grade) (1014 E)
nminausuasdaaMalivasndiy
WnthiisdninmiawansvesauduuniSeudmiunsiaun azlignihan
. . 39.88 11.10 0.00 29.26 35.33 39.97 45.80 50.06 100.00
dnn1983lny (held against them) (AN A8)
Whiilsifnamehamianain (mistake) vesauazgnuiududinliluuity
— 47.01 13.40 0.00 37.11 42.21 47.28 52.85 57.76 100.00
Usgdh (Aanu Al6)
n1sAeansiiUanine
Wwihitenansalidedniiuvietolausuusilonuiivunsdansedisiiensey
oL T 31.12 10.88 0.00 19.97 26.40 31.92 36.34 41.39 100.00
finasuausien1sguaglevsedsuuInig (Ao C2)
wihiinddssnwsensiaaulavienisnssshwesdiidsnannni
. 50.82 12.41 0.00 40.72 45.22 51.31 55.19 61.54 100.00
(Fanu Ca)
Wnthiindiazdnanuilewiuinunsdeuisendlignsies (fanw Co) 29.27 10.61 0.00 19.50 24.92 29.43 34.39 3871 95.77
n1sdedauazuaniUdsudeyassuinamioeau
YaymlunsdregUevsedaienusenitaviienu agnimunusiuiy
. 37.23 12.90 0.00 23.92 30.69 37.66 44.71 50.33 100.00
L (Aaw F3)
Foyamsguaiihevionisieaiss Sanuiidfaiimsduiinl viesing
4 . .4 . 26.68 12.58 0.00 15.14 20.01 25.70 31.93 37.05 100.00
Foansiuseninauudsuns (Aaw F5)
lzu'ﬁf]zgmLﬁm%uiummaﬂLﬂ?iﬂu%'agaizwhwﬂamﬂu&hm (fanu F7) 44.66 12.03 0.00 32.05 39.29 a4.87 51.02 56.64 100.00
aliAndgmiuduiinevierdiuuinis uhseglutinudsunsmionasu
30.37 11.69 0.00 18.66 24.21 29.29 37.09 42.65 100.00

d3uilawou (A F11)
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awa o @ PR
HuIn U UakwaANUAANEYDIR U

wwImsuiRuazszuuvessaunsadesiuauiands (error) 10d (Fanw

33.09 12.12 0.00 21.86 27.07 32.65 38.17 44.91 100.00
A18)
msfearnieafuanulivasnis
lisudeyatiounduifenfunisuasuudasiiiunasnannsesumgnisel
B 43.12 14.14 0.00 29.71 35.71 42.77 50.00 56.95 100.00
(Aau C1)
wldsumsueniddeyaieafuaufiands (errors) Saindulumbsnut
. 30.39 10.06 0.00 18.84 25.25 31.43 36.72 42.40 51.43
(e C3)
Tumheaull imenefuddsnsiiasdestumwiinnds (errors) lsflAndn
P 21.14 8.32 0.00 11.41 16.54 21.36 26.46 29.52 50.00
Juen (Aau C5)
nsiaeuduiia
adnlumbsnuitemdeiogatuiasiu (Fan A1) 22.95 8.57 0.00 11.39 19.00 23.64 28.27 31.94 51.11
ffinudnuinniifesiliaiaegmaii sasvihausuiuduiy
B 21.16 8.69 0.00 12.20 16.67 20.73 25.36 30.80 50.00
(AU A3)
aundnlumhenuiufohrefufeemmansmlifesitu (o Ag) 24.90 8.90 0.00 13.49 20.31 26.20 30.80 34.34 50.00
Sredlalumhenuiifinugs wiausuniomde (o A11) 51.33 12.97 0.00 39.21 47.18 53.13 57.40 63.04 100.00
mdhpauae) lulsmeuia/aazunmgs Tiauswideiuuognsi (Aaw
) 34.05 13.44 0.00 20.01 26.11 33.79 41.46 48.46 100.00
F2
fianusudlefifseninmhsanusiie Tulsmeuia/anzunmds ides
. e 32.90 12.50 0.00 19.61 26.26 32.90 40.00 45.92 100.00
YNUIIAU (A0 F4)
Sandmnugulumshay ulfifledeshanumiudmifinnsnuduly
P 33.55 11.65 0.00 20.89 27.09 33.58 40.49 45.95 78.99
T5anenu1a/AalzbNng? (F1a1u F6)
whsnululsmeuia/nuzunmd shawsuAuldd elvinisguavdonis
26.61 11.62 0.00 14.48 20.71 26.29 33.39 38.07 100.00

Ao

UsmsnafiaadmiudUieviserSuusns (danu F10)

168




A ya

o = o '
visegdansTvinisatuayuEasauUasnisvesioy

u

CYd v
RINUI

o v ) oA A @ 1A a wva
WINUNUVDIRUILNANITUTN (says a good word) LHGLMH’J’]@Jﬂ’]iﬂQ‘UﬁN’m

uwIMsFumNUaeadd mIudevielFuumsiidmunly (Fraw 31.38 11.33 0.00 21.01 26.51 31.61 36.67 42.01 100.00
B1)
Fnthauwesduasiansandeiausuuzvesimiiieusuuunn
e 27.35 9.49 0.00 17.39 23.10 27.63 32.65 38.14 50.94
Uaonnud MU U I8%I0RIUUINT9E199390 (ANaU B2)
elsAmuiiiinnenadu shmthauazaslisihnuseaiusng
seffase e ufefimsandumou (shorteuts) usstodlsidsnalvifiaidios 30.25 10.89 0.00 20.02 24.94 30.29 35.47 41.07 100.00
Wit (F1aw B3)
Fthawesduldlafuligmanuvaenfovesiioniediuuinsiiniu
P e xy x 20.79 8.26 0.00 12.62 16.17 20.53 25.15 30.54 aa.44
dievmelesiuliliiindugudagidn (dnm B4)
Fuimslssenuna/ansunmeds aiaussenidlunsviauiidaaiumy
e 32.12 13.66 0.00 17.07 24.74 31.90 39.40 47.57 100.00
JaonnudmaudUIenTonIuuInIg (Aanu F1)
msnsgvhveuimslsmenuia/angunmd, wandliiiui anudaende
B . 24.99 11.67 0.00 11.96 18.26 24.59 31.08 38.46 100.00
VoI UIEUIONIUUINTUULIDIEAYEIER (top priority) (ANau F8)
guiauinguimslsmenuna/muzunmg aulaluninudaendevesioe
A - Cw 27.88 1253 0.00 14.24 20.33 27.38 34.04 41.14 100.00
W3edsuUINg wiieedilifivgnisallifisUszasdiindu (Franu F9)
nsBeuvesesdnsuaznsiiaegedaitios
ihdusaimunaiiesnseiuanulasadodmiuiioniediuning
. 21.94 9.06 0.00 11.44 16.55 22.12 28.37 32.65 50.00
(Fanu A6)
fimhenuil anufiananaiaaieinngnisivasuudastuduuan (@
29.76 9.83 0.00 18.28 25.28 30.17 35.18 41.37 66.67
A9)
nsiilsiiemuiananioussduimsnuiifumsziniseszuy
29.18 11.48 0.00 16.91 23.29 28.38 33.47 40.99 100.00

Yoaiu muaudueged lildmszmatadey (by chance) (Franu A10)
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UseiiulsEansHa vasaniailunsisuslaaiisenseduning

e 28.10 9.90 0.00 16.75 22.83 28.10 34.30 40.00 53.33
UaoanwdmaudUiensoyuuinig (Aanu Al3)

Fwaumsmeaumansailutag 12 Weuiikiuan iuldtuiinuasdenenuswouwinlug (Framm 6)

finsseau 1-6 ads | o866 | 119 | o350 | o701 | 9823 | 9es0 | 9944 | 10000 | 100.00

Ve Average % Pos. inefia AndeSesazvedinaudauan, SD vueds dauleauuninsgi, P wuneds Weidulvd

A519 33 NAINTEUUNSETITRUSIINANNURBnd sveslsimetutaoaulayd Vsuuseua 2562

AAIAULAZYUGIUTIAUNZELN

No w = = v A ' o
LSIUNAIAUNINDNILTBITUUIUIUIUVDINUIBU (A101U A2)

62.37

12.92

0.00

46.11

54.83

64.36

70.85

76.05

100.00

v v ' S o o o A ) o v
Wrnthlumbsanuidduutiluyhauivingauiunisiinisauagoe

2

waaliuin1suwngsuusnslanian (A1au A5)

U

42.25

11.24

0.00

271.97

35.64

42.82

49.67

54.46

100.00

il mT s (part time) w3sLutiaInABUeN (outsources)
Funumngay Weteliaunsoguaiilevieliuinisungsuuinislan

flan (Frou A7)

62.03

11.67

0.00

47.06

54.73

64.58

69.28

72.70

100.00

< ] s Y
ﬂ'lii’]EN’]‘IJL‘VW}ﬂ"IiﬂJﬁ’J"I&I‘hJUﬁFJﬂﬂEJ"UENQU’JEJ

a

Wedimsmenumanisal ainnnuianinddiignaenufonIsenusyuy

Mdutlaym Lilvsyaea (Fom A12)

43.67

9.14

0.00

32.17

39.31

44.63

48.99

53.46

73.88

a L) = aa o a .
Nﬂ’]ii’]ﬁ]ﬂ’]um@ﬂﬁim‘U@EJLWENIG] Tunsaifinsnsgyiiianana (mistake)

a X M v N | A 4 vy o a
LNAYU LW]IG]iUﬂ']W]TJ’%]‘WULLazLLﬁlﬂJﬂ@uﬂﬁ]ZNNaﬁlaQU’]Eﬂﬂiaﬁ‘ﬁ‘u‘uiﬂ'ﬁ

(ANUTURIITEAY A, B viseauduwlunfianuuusseau 1) (danu D1)

47.35

9.89

0.00

36.25

43.08

48.65

53.13

56.58

100.00
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fimsnenuvgnisalvesiiiedla Tunsaliinisnsgyiianain (mistake)

Aoty wililomainsusesiegihevierdiuuins (Anuguusessdu G, D 49.83 9.97 0.00 38.17 45.60 50.79 55.08 58.97 100.00
vidornuidsailuifianuguusesedu 2) (Fraw D2)
auvaeasslunisidriuuinsvesgan
wmgngvinuegeiany sedaseds LissSuauiuly wiweglunne
- - . 22.07 7.01 0.00 13.54 17.83 22.15 26.61 30.62 51.49
nge (crisis mode) (AN0H Al4)
wiivgdowhnuinniu uifliineaziaernuvasaddmiuitense
o - . 13.46 552 0.00 6.90 9.81 13.16 17.26 19.88 47.76
H3UU3INT (AN0U A15)
wilifidymenudaenssvesdUievsedsuuinishumiieaud (Faw AL7) 44.64 10.61 0.00 31.94 38.39 45.59 51.08 55.74 100.00
sgiiuauUaensievesle (Patient Safety Grade) w3od3uuIn1g
. 98.55 1.35 91.30 96.89 97.99 98.80 99.47 100.00 100.00
(Customer Safety Grade) (A101% E)
nsnausauesranwlivaansiy
WnthiisdnimmiawansvesauduuniFeudmiumsiaun azlignian
o . 39.86 8.65 0.00 29.40 3591 40.55 44.97 49.46 67.16
Jan1sasine (held against them) (Aanu A8)
Whitlifnamehamianain (mistake) vasuazgnuiutudinliluuit
o e 46.99 9.49 0.00 34.96 41.90 47.89 52.96 57.40 73.81
U389 (Fnu A16)
nsdesnsiidanire
Wnthilannsalidedniuvdedeiausuuzidionuiiuunidauseneiionsas
oL L 32.11 8.95 0.00 20.69 26.89 32.77 37.99 42.65 58.96
fmasnuausien1sguagieviegiuuinig (Ao C2)
Wthiindissnasenisindulanienisnssvmesdiiisunaminny
B 49.82 9.86 0.00 38.82 45.04 50.44 55.01 60.06 100.00
(A C4)
Wnthiindlazdnanusleiuinusdansegdlignées (Fanw C6) 30.48 8.01 0.00 20.73 26.07 30.80 35.48 39.30 55.97

nsderauazuaniuasudayaszninmuaeu
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Yymlumsdegihevsedwianusenitmdieny aggnimmunusiuiy

. 37.17 11.39 0.00 23.73 29.83 37.35 44.95 50.31 100.00
WD (ANnIU F3)
Foyansquaritaenienisioaihse Tanuiidfasimstuiinliviedinng
4 . X I . 27.43 9.63 0.00 16.01 21.48 26.92 32.98 38.08 100.00
FoaanuIrnUaEws (e F5)
lu'ﬁ{]symLﬁm%uiummanLﬂ?{ausﬁa;dassmwmamm‘m (fanw F7) 43.35 10.58 0.00 30.80 37.80 44,57 50.49 55.41 70.15
wliAndymiutuiiheviediuuins ulreglutudsunsieasy
o . 31.29 10.52 0.00 18.65 24.16 31.71 37.87 42.90 100.00
HIUNAYBU (10U F11)
wwameUfiRiennuvasasevasion
wwImaiRuazszuuvessaunsadesiunnuiands (error) 10d (Fanu
34.14 10.08 0.00 22.04 28.57 34.46 40.29 46.31 100.00
A18)
nsAeasiieaiuamlivasnse
ludeyatiounduifeafumsiudsuntasiiiunamainsisnumsnisal
. 42.72 11.02 0.00 29.50 37.08 43.69 49.31 55.41 73.03
(A C1)
ildFumsuonadeyaiisafuauiiands (errors) Saatulumiesnuil
. 33.52 8.86 0.00 22.35 28.47 34.58 38.37 43.46 61.80
(A C3)
Tumhenuil 1eeduisismsiiozlastumnufiands (errors) laflshAndn
P 23.68 7.69 0.00 14.46 19.07 23.90 28.06 31.96 63.43
auen (Aau C5)
msvhanuduiia
amndnlumhenuiithemdoenatusasiu (Fan A1) 23.67 7.1 0.00 14.35 18.96 24.36 28.53 32.28 4783
dfrusunniifesiliiaiegnemnii inazvhauhufuduia
B 22.17 8.62 0.00 13.24 17.95 22.02 26.78 30.02 100.00
(A0 A3)
aundnlumhenuiufohrefufemimensmlifesitu (o Ag) 25.07 7.97 0.00 15.96 19.81 25.00 30.25 35.19 60.87
Srdnlalumheauifinugs ssdiauduintiomde (Saw A11) 52.66 10.02 0.00 41.25 47.22 53.39 58.29 63.10 100.00
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] ' <« 2 ' A v 1 a o
e Tulsmeuia/augunnds lirnusilonudueed (Fanw

) 34.58 11.54 0.00 19.81 26.70 34.81 42.59 48.31 70.15
F2
fiarusauiefinszuriamhenusieg Tulsmenia/auzunme fidos
. e . 33.54 11.32 0.00 20.06 26.19 34.08 41.22 46.72 100.00
NUIUNU (A9 F4)
$anfinnuarlunisvhoy widedewinuhmiudmihiianmisnuduly
P 33.55 10.38 0.00 21.08 27.19 33.84 39.98 44.55 100.00
Tsangrua/anzunnds (A1a1u F6)
wihsanilulsmeiuia/auzuwngs awsuduldd welinisquavdonms
o 27.24 10.04 0.00 15.02 20.39 27.62 34.34 38.82 65.17
UinsnangadmiugiievsedSuuinig (Anu F10)
vmiwisegdanislinisatiuayuisesarulaenivesdioe
Wantheuvesduaznandusy (says a sood word) Lﬁmﬁu’iwﬁmiﬂﬁﬂ’amu
mukMwuaIUaendsdmuiinevieriuuimsiidvualy (fany 3276 9.59 0.00 2233 27.86 32.94 37.86 42.13 100.00
B1)
Fhawvesduaginnsandeiausuuzveaimihfiileysuuuan
LT 28.60 9.18 0.00 17.69 24.32 29.09 33,50 38.21 100.00
UnendudmiugUievEedsuuinised1993ds (A1anu B2)
dolsAmuiiiinnznadu shmthauazvelisihnudieaiusng
seffase i uifefimsandunou (shorteuts) wisiodliidsnalvifir s 31.14 8.90 0.00 21.51 26.52 31.28 36.12 40.51 100.00
sy (f1nw B3)
Fthauvesduldlafudgmanuvaeasovesiioniediuusnsiiniy
P R 2257 8.48 0.00 13.06 18.09 2247 26.84 31.05 100.00
diemmelesiuliliiintugudagidn (Fnw B4)
Fusmslssenuna/ansunmds aiaussenidlunsvhauidauaiumy
L, 32.59 11.81 0.00 17.04 25.35 32.78 40.35 45.98 80.90
UaondudmsugUiensoyIuusnig (Aanu F1)
msnszvheuImslsmeuia/anzunmds wandliiiui anudaende
2591 9.79 0.00 13.79 19.58 26.46 32.36 37.71 64.04

vowjthensedsuuinslubesddyaan (top priority) (Fau F8)
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guilauinguimslsmetuna/muzunmg aulaluanulaendeveste
A - Cw 27.51 1035 0.00 14.40 21.00 27.59 34.26 39.50 67.42
wiegiuuinis wiiaeddlifivmnsallifisssasdiingu (datu F9)
nsBeuvasesdnsuaznsiaegedaitios
ihdasaimuaiiesnsefunnuasaidmiuiieniediuuing
. 22.90 8.10 0.00 12.67 17.88 22.96 28.61 32.37 50.56
(Fanu A6)
fimhsnuil ensfianaiaiaaneinangninudeusdaduduun (o
) 30.85 8.81 0.00 20.72 25.93 31.01 35.92 41.03 61.94
A9
nsliAnauRsmanadiousduiivissmuiibumsisiinimessuy
. PR R . 29.72 10.14 0.00 18.19 23.73 29.26 34.78 39.48 100.00
Yosiu muauduegned ldldmszwmsdade (by chance) (Ao AL0)
i Wsediulsyansua ndmndidudumsidsuwanilesnsesuany
L 29.46 9.48 0.00 17.96 24.33 29.67 34.89 39.36 100.00
JaonnwdmsudUiensoyauuinig (Aanu Al3)
Fwaumsmeaumamsailutag 12 Weuiikiuan iuldtuiinuasdeneanusouwinlug (Framm 6)
fimssenu 1-6 A% 9900 | o091 | 9375 | 9809 | 9877 | 9928 | 9966 | 10000 | 10000

Ve Average % Pos. inefia AadeSesazvedinauidauan, SD nueds dauleauuinsgi, P wneds Wesdulvd
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A1519 34 HaIINTEUUNTANTIIRUsIsUANUUaenftvRdlsanenutaneulall Ysulssanm 2563

v
o o

o o a
AMAIAULAZYI LU UTAMUIZEN

il dmuiisamefiozsesfuUsnanue sy (Faw A2) 54.34 13.24 0.00 38.86 46.79 55.72 62.58 68.82 100.00

Whiflumbsnuifiduudilushauimnzauiunisiinsguadioe
35.81 12.32 0.00 22.34 27.67 35.88 42.49 47.10 100.00

o

w3eliusNsungsuuin1slaangn (FAanu A5)

il midighas (part time) wiaidmihiannateuen (outsources)
Srunumnzan tetielamnsaquaitasvieliusnisuigFuuinsled 56.99 12.00 0.00 42.76 51.67 58.58 64.03 68.84 100.00

fign (Fan A7)

< b L Y
mMInenumgnsaiaulivaendevasdiie

a

defimsnenumamsal ssineuidnindsiignienuenssenuszuy
da o . 41.58 10.26 0.00 31.58 36.59 42.56 46.92 50.54 100.00
dudym ldlvsuana (@oanu A12)

fnsnenumansaivesiiieds lunsallinmanseyiianain (mistake)
Windu Lwﬂﬁ%’umsmnwuLLasLLfﬁ'lmdauﬁ%ﬁwasiaQ'ﬂuw%asﬁw%ms 44.69 10.61 0.00 34.44 39.53 45.55 49.80 54.39 100.00

(ANUTURIITTAU A, B viseanudewiluifiannuguusssau 1) (fanw D1)

fimsnenuvgnisaivesiiiedla Tunsdifinisnsgyidanain (mistake)
ity ualiflonaindunsesiegieniedsuuins (AnusuLssEau C, D 47.42 10.55 0.00 36.62 42.49 47.91 52.56 57.24 100.00

WiaANUABIIlUNTANNTULSITEA 2) (An1 D2)

auvasadslunisidriuuinsvesilae

meeviuegeiany sednseds lissuauiuly wiweglunne

a a o

g (crisis mode) (A9 AL4)

20.52 8.43 0.00 12.42 16.04 20.23 24.15 28.21 100.00

wigdoninnuunty uitlinsasasmuaendedmiugihevie
o - . 12.67 6.56 0.00 6.29 9.14 12.31 15.60 19.69 100.00
W3UU3NNT (A10u A15)

s lifidgmeaensevesiiievieluuimslumhsnut (Faw AL7) 40.21 11.07 0.00 28.41 34.66 40.61 46.03 50.43 100.00
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sgiuauUaenievesae (Patient Safety Grade) w3o3uu3n1g

B 98.86 1.19 87.50 97.49 98.44 99.13 99.66 100.00 100.00
(Customer Safety Grade) (AN01% E)
nsnauauasdaaMalivasndiy
WnthiisdnimmiawansvesauduuniFeudmiunsiaun azlignian
o . 38.10 9.91 0.00 28.11 32.88 38.50 43.33 47.25 100.00
dan1sasine (held against them) (Aanu A8)
Whitlifnameihmmadianain (mistake) vasnuazgnuiutudinluwity
o e 44.48 10.29 0.00 33.68 39.75 45.15 50.48 54.49 100.00
U336 (Aau A16)
nsdesnsii@anire
Wnthilannsalidedniuvdedeiausuuziiionuiiuunsdauiseneiionsas
oL L 30.52 9.53 0.00 20.67 25.19 30.47 35.39 40.95 100.00
UNanUauRBN1ILARNUIEUIORITUUINIT (ANaw C2)
thiindissnasenisindulanienisnssvmesiitisrunamnai
. ar.77 10.55 0.00 37.37 43.04 48.34 53.25 58.49 100.00
(A C4)
Wnthiindlazdnanulewiuinunsdanseddlignées (Fanw C6) 29.58 8.85 0.00 20.72 24.64 29.64 34.07 38.97 100.00
nsdedauazuaniUdsudeyassuinamioeau
YymlunisthegUieviedsianusenitmtieny ssgninannuniusiuiu
. 34.74 12.22 0.00 20.75 2747 34.42 41.85 47.33 100.00
L (Fanu F3)
Foyansquaritienienisioaihse Januiidfasimstuiinliviesinng
4 . i I . 25.59 9.98 0.00 14.27 19.64 25.41 31.08 36.57 100.00
doansnusyminuUasulas (Aam F5)
lifitmiAndulunisuanivdsutoyasevintemeanusine (fo1u F7) 40.36 11.69 0.00 27.20 33.12 41.35 47.06 51.75 100.00
aliAndymiutuiiheviediuuins uhreglutudsunsvieasu
vo . 28.68 11.24 0.00 15.81 21.95 28.63 34.67 39.27 100.00
H3URAToU (A0U F11)
wuvnefiRiiiennuasnsevasiioe
wwIUiURkarszuvreusIamnsalesiunuianea (error) 19 (Frau
31.57 11.38 0.00 19.94 25.58 31.15 36.20 41.64 100.00

A18)
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a4 o ' @
ﬂ'l‘iﬁﬂﬁﬂ‘ilﬂEJ"JﬂlIﬁ'l"I&ll&lUﬁElﬂﬂ?J

wldsudeyadounduiieaiunsidsundaaiiunaunansenumenisal

. 39.46 11.64 0.00 26.20 33.45 39.72 45.72 51.19 100.00
(Fanu C1)
wldsumsuenddeyaiieafuaufiands (errors) Saindulumbenul
. 32.64 10.02 0.00 22.28 27.46 32.34 37.48 42.63 100.00
(A C3)
Tumheeuil I5menefuiaisnsidestumiuiands (errors) laflsiAnen
- AP 22.97 8.52 0.00 13.96 18.30 22.71 27.35 32.53 100.00
Juan (A C5)
msvhauduiia
andnlumhenuiitemdeiogatuuasfu (Fan A1) 22.08 8.16 0.00 13.08 17.16 22.55 26.67 30.83 100.00
frflnununniidenihliadaegnemni esvhousuiuduiy
. 19.70 8.35 0.00 11.31 15.46 19.19 23.09 27.65 100.00
(Fanu A3)
amndnlumhenuiiudiretusennummanlfiAssitu (how Ag) 23.41 8.96 0.00 14.05 18.34 23.26 27.90 32.59 100.00
dulalumbsnuiifinugs efiauduintemde (@aw AL1) 48.41 11.07 0.00 36.09 42.82 49.44 54.92 59.03 100.00
mheeudie lulsimeiuia/ausunngs anuswiienuluedisd (Fraw
) 30.43 11.42 0.00 17.35 22.88 30.63 37.33 44.35 100.00
F2
fianusudlefifssninmhsnudieg Tulsmeuia/anzumss fide
. e . 30.89 11.72 0.00 18.48 23.39 30.38 37.44 43.19 100.00
MUY (A0 Fa)
Sandmugulumshay ufisledeshanusmiudminfinnmbenuduly
P 30.38 10.59 0.00 17.97 24.49 30.68 36.59 41.66 100.00
TsaneuIa/Anzunnd (Fanu F6)
whonulilsmenuia/auzunmd hausmAuldd iielinisguavionis
24.74 10.54 0.00 13.28 17.87 24.53 30.89 36.63 100.00

o Aaa o @ W 4 Yy o a o
‘Uﬁﬂ'ﬁVlﬂVlﬁﬂﬁWWi‘UEJ]U'JEJWiE]QiUUiﬂ'ﬁ (A101u F10)

q

) S o o = o v
mwmmawaﬂmi“lwmsﬁuuaqmimmwﬂaaﬂnwammﬂ

U
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Wnheuvesdurznandusy (says a good word) Wewiuindnnsufifnu

muwMuaIUaendsdmiuiiaevieiuuimsiidvualy (Fany 30.04 10.36 0.00 19.13 24.47 30.10 34.77 39.45 100.00
B1)
Fnthnuesduasgiansantelausiuzveadmihiiteuiuuga
T 27.09 10.84 0.00 16.67 21.33 26.86 31.47 36.00 100.00
UnendudmiugUievEediuuinised1993ds (A1anu B2)
elsAmuiiiinnznadu shmthawazeeliswihnusisaiusng
seffasea uifefimsandunou (shorteuts) uisiodliidsnalvifiaa s 28.62 9.52 0.00 17.97 23.69 28.64 3333 38.17 100.00
sy (frnw B3)
Fhawvesduldlafudgmanuaenfovesiioniediuuinsitiniy
P R 21.47 9.39 0.00 12.79 16.55 21.05 25.53 30.04 100.00
ievmadesriuliliAaTugwdgrdn (Fanw B4)
fuimnslsamenuna/musunmds aeussenidlumsianuiidaaiuen
L, 29.34 12.44 0.00 15.16 20.79 29.27 36.59 44.28 100.00
Uaoangd s urUnnIanIuuInIg (A1anu F1)
msnsevhvesuimslsmeuia/anzunmds wandliiiiui anudaende
B . 24.05 11.04 0.00 12.30 17.00 23.63 29.61 35.55 100.00
Yo UwUIDNIUUINTUULITDIEARYEEn (top priority) (A1 F8)
quiloudduivnslsamenuia/augunnd, aulaluainuvasaievesiae
L R .;. R 25.11 10.89 0.00 13.06 17.86 25.22 31.17 37.58 100.00
V3edFuUINT wiieedslifivgnsallifisUszasdiindu (Franu F9)
nsieuivaasdnsuaznsWAIeE1edaLas
ihdassimuauiiesnsefunnulasadedmiuiienseriuuing
. 20.69 9.72 0.00 11.14 14.78 20.00 25.00 29.73 100.00
(A0 A6)
el mufianaiaviaeiungnisdsustadusiuuan ($ow
) 29.09 10.13 0.00 18.93 23.54 28.56 34.09 39.31 100.00
A9
nsitliiAnnsfiawanadeusauiimhsruiifumnsgsinmasruy
27.19 9.55 0.00 17.39 21.41 26.84 32.13 38.41 100.00

Yositu paupuiuedied ldldwszimntaudey (by chance) (fau AL0)
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UseiiulsEansHa vasaniailunsisuslaaiisenseduning

26.79 9.72 0.00 16.04 21.80 26.53 31.55 37.13 100.00

UaeadedmiugUaevsedSuusns (Aanu Al13)

° ' a o ' PR ' ° ' 1,0
Q'lu'?uﬂ'lii"lﬂ\ﬂulaﬁﬂﬂ'lsﬂrlu‘u')\ﬂ 12 ifautintuun vinuldduiinuasdesiesusiuauminlug (1913 G)

fimsseau 1-6 A% 99.80

| 0.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 ‘ 100.00 | 100.00

Ve Average % Pos. inefia AndeSesazvedinaudauan, SD vueds dauleauuninsgi, P wuneds Weidulvd
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A1919 35 NAIINTEUUNTANTITmLsssuANUUaenfsvedlsine utaeoulal Teuussanm 2564

v
o o

o o a
AMAIAULAZYI LU UTAMUIZEN

il dmuiisamefiozsesfuUsnanue sy (Faw A2) 55.10 12.76 0.00 39.28 a7.26 55.82 63.25 69.62 100.00

Lﬁmﬁﬁmwmamuﬁﬁﬁﬂmu%‘lmﬁwmﬁmmsamﬁumﬂﬁmsq}uaé’ﬂaa
o 34.71 10.91 0.00 21.50 28.13 35.25 41.13 46.45 100.00

w3eliusNsungsuuin1slaangn (FAanu A5)

il midighas (part time) wiaidmihiannateuen (outsources)
Srunumnzan tetielamnsaquaitasvieliusnisuigFuuinsled 56.44 11.72 0.00 43.51 50.30 57.38 63.64 68.08 100.00

fign (Fan A7)

< b L Y
mMInenumgnsaiaulivaendevasdiie

a

defimsnenumamsal ssineuidnindsiignienuenssenuszuy
du Y . 39.47 10.00 0.00 29.36 33.96 39.73 44.68 49.99 100.00
dudym ldlvsuana (@oanu A12)

fnsnenumansaivesiiieds lunsallinmanseyiianain (mistake)
Windu Lwﬂﬁ%’umsmnwuLLasLLfﬁ'lmdauﬁ%ﬁwasiaQ'ﬂuw%asﬁw%ms 43.36 10.42 0.00 31.87 37.42 44.10 49.04 53.73 100.00

(ANUTURIITTAU A, B viseanudewiluifiannuguusssau 1) (fanw D1)

fimsnenuvgnisaivesiiiedla Tunsdifinisnsgyidanain (mistake)
ity ualiflonaindunsesiegieniedsuuins (AnusuLssEau C, D 46.38 10.44 0.00 35.38 40.75 46.75 52.02 56.19 100.00

WiaANUABIIlUNTANNTULSITEA 2) (An1 D2)

auvasadslunisidriuuinsvesilae

meeviuegeiany sednseds lissuauiuly wiweglunne

a a o

g (crisis mode) (A9 AL4)

19.44 6.84 0.00 11.66 15.45 19.15 23.35 26.94 80.00

wigsoninnuunty uilinsaziasmnasndedmiugihevie
o - . 12.56 6.70 0.00 6.29 9.09 11.88 15.56 18.69 100.00
W3UU3NNT (A10u A15)

s lifidgmeaensevesiiievieluuimslumhsnut (Faw AL7) 37.48 10.08 0.00 26.35 31.50 37.98 43.21 47.86 100.00
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sgiuauUaenievesae (Patient Safety Grade) w3o3uu3n1g

B 98.95 1.14 92.23 97.69 98.54 99.17 100.00 100.00 100.00
(Customer Safety Grade) (AN01% E)
nsnauauasdaaMalivasndiy
WnthiisdnimmiawansvesauduuniFeudmiunsiaun azlignian
o . 36.00 9.35 0.00 25.80 31.22 36.59 41.03 45.21 100.00
dan1sasine (held against them) (Aanu A8)
Whitlifnamehmmadiianain (mistake) vasnuazgnuiutudinlluwit
o e 41.86 10.03 0.00 31.43 36.69 42.49 47.75 52.80 100.00
U336 (Aau A16)
nsdesnsii@anire
Wnthilannsalidedniuvdedeiausuuziiionuiiuunsdauiseneiionsas
oL L 29.63 10.29 0.00 19.11 24.21 29.41 30.02 38.75 100.00
UNanUauRBN1ILARNUIEUIORITUUINIT (ANaw C2)
thiindissnasenisindulanienisnssvmesiitisrunamnai
. 45.03 10.25 0.00 35.05 40.16 44.92 50.52 55.61 100.00
(A C4)
Wnthiindlazdnanulewiuinunsdanseddlignées (Fanw C6) 28.60 9.50 0.00 19.52 23.36 27.94 32.80 37.19 100.00
nsdedauazuaniUdsudeyassuinamioeau
YymlunisthegUieviedsianusenitmtieny ssgninannuniusiuiu
. 32.80 11.56 0.00 19.82 25.33 32.78 39.78 45.38 100.00
L (Fanu F3)
Foyansquaritienienisioaihse Januiidfasimstuiinliviesinng
4 . i I . 24.58 10.21 0.00 14.15 18.56 24.18 29.47 33.97 100.00
doansnusyminuUasulas (Aam F5)
lifitmiAndulunisuanivdsutoyasevintemeanusine (fo1u F7) 38.00 10.88 0.00 25.95 31.22 38.37 44.29 49.84 100.00
aliAndymiutuiiheviediuuins uhreglutudsunsvieasu
vo . 27.40 10.78 0.00 16.50 21.02 27.08 32.98 37.67 100.00
H3URAToU (A0U F11)
wuvnefiRiiiennuasnsevasiioe
wwIUiURkarszuvreusIamnsalesiunuianea (error) 19 (Frau
29.03 9.90 0.00 18.35 23.40 29.05 34.06 38.75 100.00

A18)
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a4 o ' @
ﬂ'l‘iﬁﬂﬁﬂ‘ilﬂEJ"JﬂlIﬁ'l"I&ll&lUﬁElﬂﬂ?J

wldsudeyadounduiieaiunsidsundaaiiunaunansenumenisal

. 37.64 11.33 0.00 25.43 31.71 37.11 43.07 49.00 100.00
(Fanu C1)
wldsumsuenddeyaiieafuaufiands (errors) Saindulumbenul
. 31.29 10.51 0.00 21.09 25.64 30.67 35.48 40.87 100.00
(A C3)
Tumheeuil I5menefuiaisnsidestumiuiands (errors) laflsiAnen
- AP 22.57 9.69 0.00 13.19 17.39 21.82 26.32 31.53 100.00
Juan (A C5)
msvhauduiia
andnlumhenuiitemdeiogatuuasfu (Fan A1) 20.95 7.82 0.00 12.38 16.67 20.84 25.09 29.13 100.00
finusnuniideshliiaieosanaid ieginusmiuduii
. 19.10 8.04 0.00 10.76 14.91 18.64 23.00 26.60 100.00
(Fanu A3)
amndnlumhenuiiudiretusennummanlfiAssitu (how Ag) 21.89 8.03 0.00 12.80 16.94 21.79 26.67 31.02 100.00
dulalumbsnuiifinugs efiauduintemde (@aw AL1) 47.00 11.01 0.00 35.00 41.32 47.76 53.51 57.66 100.00
mheeudie lulsimeiuia/ausunngs anuswiienuluedisd (Fraw
) 30.44 12.10 0.00 16.63 23.15 30.22 37.40 44.15 100.00
F2
fianusudlefifssninmhsnudieg Tulsmeuia/anzumss fide
. e 29.82 11.66 0.00 16.49 2297 29.11 36.61 42.23 100.00
MUY (A0 Fa)
Sandmugulumshay ufisledeshanusmiudminfinnmbenuduly
P 29.88 10.89 0.00 17.34 23.31 29.49 36.13 41.12 100.00
TsaneuIa/Anzunnd (Fanu F6)
whonulilsmenuia/auzunmd hausmAuldd iielinisguavionis
24.45 10.93 0.00 12.58 17.57 2393 30.72 36.20 100.00

o Aaa o @ W 4 Yy o a o
‘Uﬁﬂ'ﬁVlﬂVlﬁﬂﬁWWi‘UEJ]U'JEJWiE]QiUUiﬂ'ﬁ (A101u F10)

q

) S o o = o v
mwmmawaﬂmi“lwmsﬁuuaqmimmwﬂaaﬂnwammﬂ

U
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Wnheuvesdurznandusy (says a good word) Wewiuindnnsufifnu

muwMuaIUaendsdmiuiiaevieiuuimsiidvualy (Fany 28.63 9.32 0.00 18.67 23.36 28.75 33.83 38.10 100.00
B1)
Fnthnuesduasgiansantelausiuzveadmihiiteuiuuga
T 25.51 9.05 0.00 15.61 20.22 25.51 30.39 34.78 100.00
UnendudmiugUievEediuuinised1993ds (A1anu B2)
elsAmuiiiinnznadu shmthawazeeliswihnusisaiusng
seffasea uifefimsandunou (shorteuts) uisiodliidsnalvifiaa s 27.80 9.45 0.00 17.76 2245 27.92 32.50 36.89 100.00
sy (frnw B3)
Fhawvesduldlafudgmanuaenfovesiioniediuuinsitiniy
P R 20.57 8.41 0.00 12.18 1593 20.41 24.83 29.17 100.00
ievmadesriuliliAaTugwdgrdn (Fanw B4)
fuimnslsamenuna/musunmds aeussenidlumsianuiidaaiuen
L, 28.69 12.33 0.00 14.29 20.68 28.06 36.02 42.90 100.00
Uaoangd s urUnnIanIuuInIg (A1anu F1)
msnsevhvesuimslsmeuia/anzunmds wandliiiiui anudaende
B . 23.35 10.65 0.00 11.76 16.56 22,65 29.31 30.92 100.00
Yo UwUIDNIUUINTUULITDIEARYEEn (top priority) (A1 F8)
quiloudduivnslsamenuia/augunnd, aulaluainuvasaievesiae
L R .;. R 24.68 11.32 0.00 12.63 17.50 24.03 30.53 36.69 100.00
V3edFuUINT wiieedslifivgnsallifisUszasdiindu (Franu F9)
nsieuivaasdnsuaznsWAIeE1edaLas
ihdassimuauiiesnsefunnulasadedmiuiienseriuuing
. 20.01 8.71 0.00 10.82 14.84 20.00 24.18 28.83 100.00
(A0 A6)
el mufianaiaviaeiungnisdsustadusiuuan ($ow
) 27.83 9.37 0.00 17.85 22.49 27.44 32.25 37.55 100.00
A9
nsitliiAnnsfiawanadeusauiimhsruiifumnsgsinmasruy
26.15 9.17 0.00 16.44 20.73 25.95 30.69 35.81 100.00

Yositu paupuiuedied ldldwszimntaudey (by chance) (fau AL0)
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UseiiulsEansHa vasaniailunsisuslaaiisenseduning

2577 10.06 0.00 15.15 20.72 25.29 30.28 35.23 100.00

UaeadedmiugUaevsedSuusns (Aanu Al13)

° ' a o ' PR ' ° ' 1,0
Q'lu'?uﬂ'lii"lﬂ\ﬂulaﬁﬂﬂ'lsﬂrlu‘u')\ﬂ 12 ifautintuun vinuldduiinuasdesiesusiuauminlug (1913 G)

351897 1-6 A5 99.19

| 145 | 70.09 | 98.35 | 98.91 | 99.39 | 100.00 ‘ 100.00 | 100.00

Ve Average % Pos. inefia AndeSesazvedinaudauan, SD vueds dauleauuninsgi, P wuneds Weidulvd
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