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Executive Summary 

A number of policies on the promotion of herbal medicinal products have been 

implemented for several years; however, the increase in expenditure and utilization rate of 

herbal medicinal products has not yet achieved the target set by the Ministry of Public Health. 

To achieve the goal, knowing health care professionals’ views on herbal medicinal products and 

on the national policy which aims to promote the utilization of herbal medicine in health care 

facilities is crucial. The objectives of this study are to explore the opinions of health care 

professionals on the following issues: 1) herbal medicinal products; 2) the national policy to 

promote the utilization of herbal medicinal products in health care facilities; and 3) the 

facilitating and impeding factors influencing the utilization of herbal medicinal products in health 

care facilities. In this study, group interview was conducted among health care professionals, 

who worked in health care facilities, which reported the high utilization rate of herbal medicinal 

products. On the other hand, in-depth interviews were conducted among health care 

professionals, who worked in the health care facilities, which reported a low utilization rate of 

herbal medicine products. Data collection was conducted between April to May 2009. 

    

The results of this study can be divided into 4 parts:  

1. Views on herbal medicinal products: 1) Physicians still lack confidence in the 

effectiveness and safety of herbal medicinal products; 2) The appearance and other 

characteristics of herbal medicinal products are not attractive; 3) Herbal medicinal products are 

more expensive than western medicine; 4) Physicians lack confidence in the quality and 

manufacturing standards of herbal medicinal products.  

2. Views on the national policy to promote the utilization of herbal medicinal 

products in health care facilities:  The set target in terms of expenditure of herbal medicinal 

products of 25% of the total drug expenditure for every health care facilities, is difficult to 

accomplish, especially in tertiary care hospitals. Furthermore, there are no practice guidelines 

and clear strategic plan to support the policy.   

3. Views on facilitating factors influencing the utilization of herbal medicinal 

products in health care facilities:  Key facilitating factors are:  existence of “a key person” in 

hospitals; substitution of herbal medicinal products for conventional drugs; provision of 

information on herbal medicinal products to new physicians in the hospital; and provision of free 

herbal medicinal product samples for physicians’ use.  
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4. Views on the impeding factors influencing the utilization of herbal medicinal 

products in health care facilities: Key impeding factors are: number of drug list in the 

hospital; and criteria on reimbursement of herbal medicinal products. 

 

Recommendations for health care facilities 

1. Organization of training on herbal medicinal products for physicians and key persons 

in the hospital. 

2. Employment of strategies for the promotion of herbal medicinal products in the 

hospital, such as substitution of western medicine for herbal medicinal products, provision of 

education in various strategies including academic detailing, and promotion of the use of herbal 

medicine via traditional health professionals. 

3. Compliance with Good Manufacturing Practice (GMP) standards for production. 

Control of the quality of raw materials and finished products. 

 

Recommendations for policy makers 

1. Promotion research and development (R&D) of herbal medicinal products in terms of 

analysis of active ingredients, manufacturing technology, and clinical research for herbal 

medicinal products.  

2. Assignment of a central authority for the systematic and comprehensive management 

of a national database on herbal medicinal products and promotion of easy access of to the 

database. 

3. Inclusion of knowledge on herbal medicinal products in the medical curriculum. 

4. Increase of the number of herbal medicinal products in the National List of Essential 

Drugs and coordination with health insurance schemes to improve the reimbursement system 

for herbal medicinal products. 

5. Target setting for the use of herbal medicinal products mainly on primary and 

secondary health care settings. 

 

It should be noted that many recommendations from this study are similar to those 

specified in the strategic plan of several previous national policies. Therefore, to achieve the 

goal, reinforcement and monitoring and evaluation of the policy should be implemented more 

strictly. 
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“ …   ranitidine  
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“ . . .  

  ...
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 2  -   

    

  drug list   

 ... ” 
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“

...  concept  

  

 flow …

   

…    

 concept  

…  reject...” 

6.  

 

  

  

  

  [56, 58, 63] 
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 academic detailing 

 

    

 

  (intervention)    

(reminder)  (opinion leader) 

 academic detailing  

 

   

 audit with feedback  

[64-66]  

    [67]  academic 

detailing    

cluster randomization study  12   academic detailing 

 

  3   

3     

  

   

   

  . . 2550-2554 [27] 

   

 

    



§«“¡§‘¥‡ÀÁπ¢Õß∫ÿ§≈“°√ “∏“√≥ ÿ¢μàÕ¬“®“° ¡ÿπ‰æ√·≈–

π‚¬∫“¬°“√ àß‡ √‘¡°“√„™â¬“®“° ¡ÿπ‰æ√„π ∂“π∫√‘°“√ “∏“√≥ ÿ¢ 53

   

    

  

  

   

 

 [68] 

  

  

  

 

   

 

   

 (Good Manufacturing Practice: GMP)  

 GMP   . . 2553  

GMP  52  [39]  

 

 [69]  
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 2548 - 2552  

  2550 - 2554   

 2550 - 2554   

GMP  10  

  GMP 
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 [18]   

 19  [2] 

 2553  2  

 [32] 

   

[70, 71]   
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 2550  2552 

 10 
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  3,524  (  82) [51]  
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. . 2550 - 2554  
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